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FIRE AND MARINE GROUPS 
FILE JOINT PROPOSAL ON 
INLAND MARINE POLICIES 


Proposed Final Ruling Does Not 
Differ Materially from That of 
Supt. Van Schaick 


BROKERS FILE MEMORANDUM 
N. Y. Ass’n Asks Department Not 


to Prevent Writing of Broad 
Forms in Assureds’ Interests 








The two special committees of fire and 
marine representatives co-operating with 
Insurance Superintendent George S. 
Van Schaick of New York on the prob- 
lem of overlapping coverages this week 
filed a joint proposed final ruling with 
the Department covering the conditions 
and limitations of inland marine under- 
writing powers. Heretofore, the fire and 
marine committees had not been in com- 
plete agreement and the fact that they 
are now harmonious is an important step 
toward the ultimate solution of this 
whole controversy which has been con- 
tinuing for some years. Accompanying 
the proposed final ruling is a lengthy 
memorandum. The casualty committee 
filed its separate brief last week. 

A few weeks ago Superintendent Van 
Schaick submitted a tentative ruling of 
the Department on the inland marine 
and transportation powers of marine 
writing companies and then held a hear- 
ing on this ruling which was attended 
by representatives of the fire, marine 
and casualty fields. Some exceptions to 
the Superintendent’s ruling were taken 
and they are now incorporated in the 
final brief of the fire and marine com- 
mittees, On the whole, the proposed rul- 
ing of the fire and marine committees 
does not differ materially from that pro- 
posed by the Superintendent. 


Brokers Opposed to Any Move Eliminat- 
ing Broad Form Covers 


The Insurance Brokers Association of 
New York, Inc., through its executive 
secretary, Berthold M. Harris, this week 
filed with Superintendent Van Schaick 
a memorandum asking the Department 
to join with the brokers in protecting 
the interests of merchants and other 
policyholders in this state against any 
injuries to their insurance interests 
which might arise out of the differences 
of viewpoint between fire, marine and 
casualty companies on overlapping cov- 
erages. The brokers contend that there 
is no fixed policy or precedent in the 
insurance law, or any Insurance Depart- 
ment rulings, that would require elimi- 
nation of overlaps of underwriting 
powers. 

The brokers’ association is opposed to 
any Departmental action which would 
prevent the writing of all-risks policies 
and would compel assureds to take out 


(Continued on Page 37) 
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William Penn 


Two hundred and fifty years ago, on September 10, 
this great English ancestor of American democracy em- 
barked for these shores. Thus recently said Albert 
Cook Myers in the Evening Public Ledger, of Philadel- 
phia: 


“Penn was the builder of three great Common- 
wealths .... New Jersey, Pennsylvania, and Delaware. 

“These States were the means of transmitting Penn’s 
ideals, as exemplified in practice, to other States and to 
the Nation as a whole, not only as a maker of constitu- 
tions, but peculiarly as disseminating hives of population 
which carried these transforming Penn influences of de- 
mocracy and progress to the up-country of the South and 
to the West and so into the heart of the Nation. . 

“. ... Penn stands forth as the greatest of the early 
American founders. His life and his thought have entered 
into the bone and sinew of England and America, and, 
indeed, into that of all the world.” 


THE PENN MUTUAL LIFE INSURANCE CO. 


WM. A. LAW, President 
PHILADELPHIA 


Independence Square 


























ECKER TELLS WHY C0.’S 
HAVE 107% OF ASSETS 
IN PUBLIC UTILITIES 


Enterprises Which Add to Nation’s 
Prosperity, Comfort and 
Happiness 


HIS EDISON LIGHT TALK 


Points Out Solemn Duty of Utili- 
ties to Husband Resources 
Wisely 


Frederick H. Ecker, president of the 
Metropolitan Life, spoke on “Fiduciary 
Investments in Public Utilities’ Monday 
night at the Waldorf-Astoria Hotel at 
a dinner in celebration of fifty years of 
Edison service and the fiftieth anniver- 
sary of the opening of the first perma- 
nent commercial incandescent electric 
light and power system, Thomas A. Edi- 
son’s Pearl Street Station and District, 
on September 4, 1882. Mr. Ecker’s ad- 
dress follows in part: 

“Fifty years ago, when the Edison 
service was established in New York 
City, public utility securities were not 
among the preferred investments of the 
life insurance companies in the United 
States. Yet, there were reasons then 
why a representative of the life insur- 
ance business might have participated in 
the ceremonies attending the opening of 
Pearl Street Station, as one does today 
in this celebration of its fifty years of 
service. It is a privilege to participate 
with you in the retrospect of high 
achievement in placing our city at the 
forefront, leading rather than follow- 
ing in the development of the art and 
of the application of electricity to the 
many phases of life. Your enterprise 
you built with such acumen, good judg- 
ment and capacity as to have surmount- 
ed difficulties, avoided serious mistakes, 
and maintained from its inception a 
sound financial policy that has and com- 
mands the respect of all others engaged 
in the same field of activity as well as 
of the investing public. 


Comfort, Prosperity and Happiness of 
People 


“May I make brief reference to the 
life insurance point of view with respect 
to fiduciary investments in public utili- 
ties? 

“Widespread public participation in the 
benefits of life insurance naturally stimu- 
lates in the executives of such companies 
an interest in the development of any 
enterprise which will contribute to the 
comfort, prosperity and happiness of the 
people. The ever-increasing volume of 
reserve funds which must be safely and 
profitably invested must also prompt an 
interest in every new development which 
gives promise of attaining that degree 
of usefulness which will justify confi- 
dence in its successful and profitable op- 
eration. Life insurance assets should 
not be invested in a pioneering concern, 


(Continued on Page 20) 
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“WARMING UP” IS VITAL 
IN SPORTS AND WORK! 


THAT IS ONE REASON WHY— 


Twenty Associates of this office participated in 
Twenty Hours of Sales Stimulation as admin- 
istered so effectively by 


JAMES ELTON BRAGG 
DENIS BRANDON MADURO 
LEON GILBERT SIMON 


IT IS ALSO— 


The Primary Reason why a large percentage of 
our Associates voluntarily attend our morning 
meetings held daily from eight forty-five to nine 
fifteen. 


WE BELIEVE THAT— 


The first prospect a Life Underwriter must sell 
each morning is himself. 


CLIFFORD L. McMILLEN 
General Agent 


THE NORTHWESTERN MUTUAL LIFE INSURANCE COMPANY 


347 Madison Avenue 
New York City 


GRANT L. HILL, C. L. U., 
Production Manager. 
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By Arthur Hunter 


On his visit to England this summer Arthur Hunter, vice-president and 
chief actuary of the New York Life, made a study of unemployment insur- 


ance there. 


Naturally, he was anxious to see the workings of the insurance 


industry section and through the courtesy of Geoffrey Marks, chairman of 


that section, he was given every opportunity to study it. 


Some observations 


by Mr. Hunter relative to British unemployment insurance as applied to the 
insurance industry are printed herewith: 


While in London recently I studied 
the application of the Unemployment In- 
surance Acts to the insurance industry 
in Great Britain. There are about 1,900 
employers, consisting of insurance com- 
panies, friendly societies, underwriters’ 
associations, trade union health societies, 
Lloyd’s and the like, banded together to 
form a special section under the title of 
the “Insurance Industry Unemployment 
Insurance Scheme.” Only two of these 
“favored” sections were created, banking 
and insurance, although for several years 
other industries had the right to do so. 
Under amendments to the law no further 
industries may form separate sections. 
This restriction is probably due to the 
fear that the industries with a small 
amount of unemployment would form in- 
dividual sections, thereby increasing the 
cost to the employers, employees and the 
government for the others. In certain 
industries such as mining and shipbuild- 
ing, the amount of unemployment is so 
great that it was not thought desirable 
by the Government to permit additional 
separate sections. There are, however, 
very good arguments in favor of “in- 
surance by industry,” the most power- 
ful of which probably is that each in- 
dustry would endeavor to cut down the 
cost of unemployment relief to a mini- 


mum. 
Who Are Covered 


The Unemployment Act applies com- 
pulsorily to all employers including those 
engaged in the insurance industry in 
Great Britain and covers employes who 
have attained Age 16 and are not over 
Age 65, provided they are earning at a 
rate not exceeding £250 per annum, in- 
clusive of salary and commission. In the 
special insurance section there are now 
over 105,000 persons insured against un- 
employment and there were over 8,100 
new claims made in the last twelve 
months, but including old claims over 
11,000 during that period. This did not 
include claims on behalf of dependent 
wives, children, disabled husbands and 
invalid mothers, bringing the total num- 
ber on behalf of whom applications for 
relief were made to over 22,000. The 
amount paid for benefits in the last year 
was over £250,000. 

The unemployment payments which 
are limited to six months in any “benefit” 
year are $4.14 to $4.87 weekly for men 
and $3.65 to $3.89 for women. In addi- 
tion a husband would receive for a de- 
pendent wife $2.19 and 49c for each child 
under age 14. The benefits are higher 
than in the General Scheme, and, on the 
whole, must not be less favorable. The 
employer pays 20 cents per week for 
each insured man and 18 cents for each 
woman. 

Former Occupations of Agents and 

Collectors 

The groups of persons which cause 
the largest relative claim rate are the 
agents and collectors, mainly connected 
with Industrial insurance. Many of them 
do not turn out to be a success after 
several months of endeavor and are dis- 
charged. On looking over a list of these 














ARTHUR HUNTER 


men I was surprised at the variety of 
occupations in which they had been en- 
gaged prior to taking up insurance. 
There were among them waiters, car- 
penters, chauffeurs, farmers and others 
of that type who probably hoped to bet- 
ter their condition. To give an idea of 
the extent to which the agents and col- 
lectors cause a loss I may mention that 
86% of the men who received unemploy- 
ment relief at the end of last fiscal year 
were in that category. If there are in- 
cluded district managers, superintendents 
and inspectors, the ratio among men 
would be 91%. The accountants, book- 
keepers, cashiers and clerks represented 
only 7% of the total of the men receiv- 
ing relief. The percentage of women 
claiming benefits, to men, was only about 
9% whereas the number of women in- 
sured is about 45% of the men. 

Under the government regulations the 
proper officer has the right to defer pay- 
ment of unemployment benefits for from 
one to six weeks, for a variety of rea- 
sons, such as leaving the employment 
without just cause, being discharged 
through misconduct or failing to accept a 
suitable position. Such a provision is 
not a dead letter as in 5% of the cases 
the unemployment payments were de- 
ferred on account of the applicant being 
discharged through misconduct and in 
14% through resigning without an ap- 
parently good cause. There were also a 
number whose payments were not al- 
lowed because they refused to accept 
suitable employment. 

There was an ‘undoubted endeavor to 
punish those who had wrongfully ob- 
tained benefits. While the number of 
prosecutions was small, 33 cases in a 
year, there were 30 convictions, which 
should have had a wholesome effect. 

The Contributions 

With the exception of the insurance 

industry and probably banking, the em- 


ployes, both men and women, pay one- 
third of the contributions to the Scheme, 
the employer one-third and the govern- 
ment an equal amount. Several years 
ago, however, the insurance industries 
informed the government that they 
would no longer ask for such a contri- 
bution. Furthermore, the employers 
have since borne the entire cost and have 
established a goodly reserve fund, but 
it has been reduced during the last two 
years owing to the decided increase in 
the rate of unemployment, the propor- 
tion of claims to contributions having 
nearly doubled in five years. Part of the 
reason for the increased unemployment 
in the Insurance Industry is said to be 
due to “the entry of unsuitable types of 
workers ... and their subsequent resort 
to our funds. . . . They remain in in- 
surance long enough to qualify for bene- 
fits . . . and are foredoomed to failure 
as soon as they have exhausted their 
personal connections.” 
Comment on Cost 

The principal criticism of the Unem- 
ployment Scheme which I heard in Eng- 
land was that the agents, collectors and 
other members of the out-door staff 
caused the major part of the loss. The 
statement was made by a competent au- 
thority that if these men were excluded 
the cost would drop for the others to 
less than one-half. In spite of this, how- 
ever, it is apparently to the interest of 
the various insurance organizations to re- 
main in the insurance unemployment sec- 
tion. 

It would naturally be expected that a 
group of business men carrying on this 
Unemployment Scheme would produce 





satisfactory results at a lower cost than 
the government. The expenses were dis- 
tinctly lower than the cost in the Gen- 
eral Scheme of the government. Geoffrey 
Marks, very favorably known on both 
sides of the Atlantic, has been chairman 
of the Insurance Unemployment Board 
since its inception eleven years ago, and 
has conducted it with great ability. The 
management is in the hands of a Board 
consisting of an equal number of rep- 
resentatives of employers and employes 
who are insured. Insurance employes 
have associations of their own, such as, 
the National Federation of Insurance 
Workers, the Britannic Field Staff Asso- 
ciation and the Prudential Ladies and 
Male Clerks Welfare Association, which 
constitute their electoral bodies. 


An integral part of all such schemes, 
whether run by the government or by a 
special Board, is the employment or re- 
employment section. Every endeavor is 
made to get the companies to apply to 
the Unemployment Bureau in order to 
obtain help when vacancies arise. The 
number of vacancies filled through the 
bureau, however, for an entire year was 
only 2% of those who claimed benefits. 
A negligible number was among agents, 
collectors and canvassers; evidently 
those who had been discharged by the 
companies through unfitness to carry on 
this work were seldom re-employed in 
the same capacity. 

It may be that there is value to Amer- 
ican insurance companies in studying the 
results of Great Britain as we must de- 
cide what will be done in connection with 
the Wisconsin Unemployment Compen- 
sation Act. 





Many Life Executives Born in Canada 


The American Life Convention will 
meet for the first time outside of the 
United States next month when it holds 
its 1932 convention in Toronto, Can. It 
is particularly fitting that the Convention 
meets in Canada this year, because John 
M. Laird, vice-president of the Connec- 
ticut General, and president of the Amer- 
ican Life Convention, was born in On- 
tario and received his education at the 
University of Toronto. 

The Convention is glad to have this 
opportunity to give recognition to the 
important part men of Canadian birth 
have taken in the development of the 
life insurance business in America. Dr. 
Harry W. Dingman, vice-president and 
medical director, Continental Assurance 
Co., chairman of the medical section of 
the Convention, was born in Manitoba, 
and like President Laird, was educated 
at the University of Toronto. J. H. 
Domelle, secretary of the Canada Life, 
chairman of the Home Office Manage- 
ment Section of the Convention, is an- 
other Canadian who has been prominent 
in life insurance affairs for some time. 

Two vice-presidents of the American 
Life Convention also claim Canada as 
their home and they are A. N. Mitchell, 
general manager, Canada Life, and T. B. 
Macaulay, president, Sun Life. Mr. 
Mitchell was born at Newtonville, On- 
tario, April 25, 1876, and educated at 
Bowmanville High School and Toronto 
University. Mr. Macaulay first saw the 
light of day at Hamilton, Ontario, on 
June 8, 1860, and was educated in the 
Montreal High School and privately. He 


has since received honorable LL.D. de- 
grees from McGill University (Mon- 
treal), Edinburgh University and Aber- 
deen University in recognition of his 
work, 

Many of Prominence in List 


Among the men prominent in life in- 
surance in the United States who were 
born in Canada are the following: Sin- 
clair Edward Allison, vice-president and 
actuary, Pan-American Life; Max S. 
Bell, actuary, Continental American; Ju- 
dah Philip Bowerman, actuary, George 
Washington Life; Anselm S. Buckhart, 
vice-president, Conservative Life; Don- 
ald F. Campbell, ‘independent actuary, 
Chicago, Ill.; Arthur E. Childs, presi- 
dent, The Columbian National; George 
I. Cochran, president, Pacific Mutual; 
Walton L. Crocker, president, John Han- 
cock Mutual; James I. Dissette, vice- 
president, State Life of Indianapolis; 
James Fairlie, first vice-president and 
actuary, Abraham Lincoln Life; Charles 
Reginald Fitzgerald, actuary, State Mu- 
tual; Joseph C. Grosjean, vice-president 
and medical director, Agricultural Life; 
Richard Clarence Guest, assistant ac- 
tuary, State Mutual. : 

Robert Henderson, vice-president and 
actuary, Equitable Society; Alfred Hur- 
rell, vice-president and general counsel, 
The Prudential; Walter Allen Jaquith, 
vice-president and medical director, Na- 
tional Life of the U. S. A.; Frank Rus- 
sell, actuary, Franklin Life; James EF. 
Kavanagh, second vice-president, Met- 


(Continued on Page 4) 
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Life Program of Ad Men 
At Fall Meeting Here 


BENEDICT TO WELCOME THEM 





Eighteen Insurance Companies Repre- 
sented Among List of Speakers; 
Convention Next Month 





The Insurance Advertising Conference, 
which is to hold its Fall meeting at the 
Hotel Pennsylvania, New York City, has 
announced its program. D. Bobb Slat- 
tery, Penn Mutual, is chairman of the 
life group program committee. Speakers 
and subjects for that division follow: 


Exhibit Awards—Kenilworth Mathus, Con- 
necticut Mutual. 

Welcome by J. E. D. Benedict, Metropolitan. 

Profitable “Dates” from Calendars—Eustace 
A. Brock, Great Western Life, Winni <6. 

The Play’ s the Thing—Bart Leiper, ot Life, 
Greensboro, N. C. 

Conserving the Business We Write—Seneca 
Gamble, Volunteer State Life, Chattanooga. 

How I Would Plan Life Insurance Direct 
Jo Howie Wright, Editor, Postage and 
The Mail Bag. 

Efficient Weenetmeantet Organization—Clifford 
Elvins, _— Life, Toronto. 

Financia Satsgensence Week—William B. 
McNeary, Equitable Society, New York. 

Folders—Sumner Davis, Provident Mutual. 

Report of Committee on serena of Life 
Insurance—Robert C. White, Franklin Life. 

Sales Photographs—Fred T. Fisher, Lincoln 
National Life. 

Policyholder Magazines—John Murphy, Pan- 
American Life. 

“Copy”—Paul Insurance R & R 
Service. 

Recruiting New Agents—R. C. Braun, Re- 
liance Life. 

Short Cuts to Economy in the Advertising 
—~ irae Mathus, Connecticut Mu- 
tual. 

Organizing the Seller to Sell—L. J. Evans, 
Register Life. 

The Advertising Manager and the Agency De- 
partment—Kenneth R. Miller, Life Insurance 
Sales Research Bureau. 

ield Magazines vs. 
Pierce, Aetna Life. 

Clipping Coupons—Cyrus T. Steven, Phoenix 
Mutual. 

The Home Office and Field Examines Adver- 
tising—George L. Hunt, vice-president, New 
England Mutual. 

Trade Paper Advertising—Lorry A. Jacobs, 
Southland Life, Dallas. 


Speicher, 


Depressions—Robert 





AT FORT WAYNE CEREMONIES 


Dan Beard and Ida M. Tarbell Among 
Prominent Guests at Unveiling of Lin- 
coln National Statue today 


Among the many prominent persons 
who are attending the dedication cere- 
monies of the new Lincoln National Life 
statue, “Abraham Lincoln, the Hoosier 
Youth,” in Fort Wayne today, are Dan 
Beard, venerable national commander of 
the Boy Scouts, and Ida M. Tarbell, 
famed Lincoln author and biographer. 
Mr. Beard, as well as Robert Rayburn 
of Kansas, winner of the 1931 national 
oratorical contest for boys, will repre- 
sent the youth of the country. Miss Tar- 
bell heads a long list of authorities on 
Lincoln who will witness the unveiling. 

Solo music for the ceremonies will be 
furnished by Cyrena Van Gordon of the 
Chicago Civic Opera Company. Her solos 
will be two of Lincoln’s favorite hymns. 
The main speaker, as announced in this 
paper last week, will be Arthur M. Hyde, 
Secretary of Agriculture, who will be in- 
troduced by James A. Watson, United 
States Senator from Indiana. 








NORTHERN LIFE PROMOTIONS 


G. W. Geddes, general manager in On- 
tario, Can., for the Northern Life, has, in 
addition, been appointed actuary, taking 
over the actuarial responsibilities for- 
merly held by the late C. R. Bissell. W. 
E. Robinson, vice-president, has been ap- 
pointed treasurer; R. C. Balfour, comp- 
troller; R. M. Sangster, assistant secre- 
tary, and L. R. Detwiler, agency secre- 
tary. 





AGENCIES BEATING QUOTAS 


Two of the newer life agencies of New 
York City which are showing steady 
progress are the Clifford L. McMillen 
Agency of the Northwestern Mutual and 
the William M. Beers Agency of the 
New England Mutual, both of which 
were ahead of their quotas the first of 
this month. 


150 Agents Hear Sales 
Talks Co-Ordinated 

“BRUSH UP” IN N. Y. COURSE 

J. E. Bragg, L. G. Simon and D. M. Ma- 


duro Speak in Five Days Educational 
Event at Metropolitan Auditorium 





About 100 life insurance men attended 
the sales review course, sponsored by the 
Life Underwriters Assdciation of New 
York, beginning on Monday afternoon 


and scheduled to continue for five days. 

James Elton Bragg, director of the life 
insurance training course at New York 
University, was the first lecturer to ap- 
pear, followed by Leon Gilbert Simon, 
Equitable Society, and Denis Brandon 
Maduro, counsel, New York City Asso- 
ciation. Sessions were in the auditorium 
of the Metropolitan Life. Included among 
those present were Walter E. Barton, 
president of the Association; W. R. Col- 
lins of Johnston & Collins, Travelers, 
and E. J. Sisley, Travelers. Both Messrs. 
Collins and Sisley were accompanied by 
their sons. 

Tying up Old Arguments with New 

The idea of the course is to brush up 
old arguments and co-ordinate them with 
new ones which meet the present situa- 
tion of shrunken insurance market and 
reduced income. Mr. Bragg began with 
an analysis of fundamentals, leading up 
to actual sales arguments to fit the pres- 
ent situation. He thought that there 
could not be a better time for agents to 
survey their own situation, engineer their 
time more efficiently and make every call 
worth while. While incomes are lower, 
the need for insurance is greater. Life 
insurance men of spirit and energy have 
splendid opportunities. 

Mr. Simon talked on business insur- 
ance, and Mr. Maduro covered the new 
Federal tax and other features. The first 
meeting started with an introduction by 
E. J. Sisley. 

The meetings were stimulating. 

















Complete Personal Coverage 


For all those contingencies which may interfere with well-laid personal 
plans the Monarch offers a financial safeguard. Provision may be 
made with Monarch contracts against disability from accident or 
illness, accidental death, premature death, or old age, in addition to 
all those other personal financial problems which Life Insurance has 


been so successful in solving. 


A Monarch Representative is truly a personal “Insurance Counselor.” 


MONARCH 


LIFE INSURANCE COMPANY 
Springfield, Massachusetts 

















TO APPEAL TAX RULING 


Oklahoma Tax Commission Questions 
Ruling Exempting Life Companies 
from Paying State Income Tax 
The Oklahoma Tax Commission will 
appeal to the State Supreme Court from 
a ruling of Judge T. G. Chambers in the 
Okla. County District Court virtually 
holding life insurance companies are ex- 
empt from provisions of the state in- 

come tax law. 2 

Suits were filed in the district court 
by attorneys for the Mid-Continent Life 
of Oklahoma City and the Atlas Life of 
Tulsa. In the petitions, the company at- 
torneys asserted the companies are ex- 
cluded from the income tax law require- 
ments and expressly exempted from the 
operation of said law and are entitled to 
receive from the State Tax Commission 
a certificate of exemption from any tax 
in said act. 








The Follow-Through 
In Estate Creating 


The effectiveness of the guarantee offered by 
personal insurance depends upon the method of 


distribution. 


A policy taken out to replace income should not 
be paid to the beneficiary in the form of capital. 


Settlement options, properly applied, provide 
for the scientific liquidation of the estate created 


by life insurance. 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 





AGENCY OFFICERS’ MEET 





Chairmen for Group Sessions An- 
nounced; Will Be Assisted by Re- 
search Bureau Staff Members 

Five group meetings, arranged accord- 
ing to size of companies represented, will 
be a feature of the joint convention of 
the Association of Life Agency Officers 
and the Life Insurance Sales Research 
Bureau, to be held at the Edgewater 
Beach Hotel, Chicago, November 1, 2, 3. 
Last year group luncheons were held but 
these have been eliminated. 

Each group discussion will be led by a 
chairman, assisted by a member of the 
Research Bureau staff. Agency execu- 
tives who have been appointed chairmen 
of the various group sessions and mem- 
bers of the Bureau staff who will assist 


them are as follows: 
Group A—Over $1,000,000,000 of insurance in 


force—H. H. Armstrong, vice-president, Trav- 
elers, John Marshall Holcombe, Jr. 

Group B—$400,000,000-$1,000,000,000 in force 
—wW. W. Jaeger, vice-president, Bankers of Iowa, 
G. Fay Davies. 

Group C—$150,000,000-$400,000,000 in force— 
J. G. Stephenson, superintendent of agencies, 
London Life, S. G. Dickinson. 

Group D—$50,000,000-$150,000,000 in force— 
W. T. Grant, president, Business Men’s, L. J. 
Doolin. 

Group E—Under $50,000,000 in force—V. L. 
Tickner, vice-president, American of Denver, H. 
G. Kenagy. 





AN UNFORTUNATE LAPSE 


“After carefully considering your let- 
ter and existing conditions, I still feel 
the wisest thing for me to do is to can- 
cel my insurance policy. Will you please 
have sent to me the cash value of the 
policy plus accrued dividends ?” 

A week after writing the above letter, 
this Connecticut Mutual policyholder was 
taken to a sanitorium with tuberculosis. 





Born in Canada 


(Continued from Page 3) 


ropolitan; William Koch, president, Na- 
tional Life of Des Moines; Alfred Mac- 
Arthur, president, Central Life of IlIli- 
nois; R. J. Maclellan, president, Provi- 
dent Life & Accident; S. F. McClung, 
secretary and director, Pacific Mutual; 
Charles Irwin Douglas Moore, vice- 
president, Pacific Mutual; Francis H 
Morgan, secretary, Missouri State Life. 

Cyrus P. Orr, president, Southern Life 
& Health; George B. Pattison, secretary 
and actuary, Peoria Life; T. A. Phillips 
president, Minnesota Mutual; T. A. Rob- 
ertson, superintendent of agencies, Ster- 
ling Life Health & Accident; Joseph H 
Sargent, secretary, Northern Life; Jon- 
athan G. Sharp, consulting actuary, New 
York; John S. Thompson, vice-president 
and mathematician, Mutual Benefit: 
Dwight A. Walker, second vice- -presiden 
and associate actuary, Equitable Society: 
William Arthur Watt, mathematician, 
National Life of Vt., and Thomas O. 
Young, president, Farmers & Traders. 


NO § 
Ruth 
H 


Th 
ing @ 
Agen 
Life, 
insur 
a me 


in the 
bers o 
in Gre 
of Jol 
Kenne 

Mr. 
Ruth | 
distric 
Street 
of a S 
to hav 
last el 
In th 
3roun, 
of the 
the ci 
ticket 
the ele 
ist run 

Thec 
million 
placed 
panies 
in 190€ 
Agency 
was be 
to Cin 
His fa 
politics 
State 
battle 
ing scl 
a trav 


organiz 
the Ci 
the bo 
largest 
insuran 


D 

The | 
Mutual 
moved 
ing at 
been lo 


now oc 











September 16, 1932 








Peyser Has Good Chance 

To Win Congress Seat 
NO SOCIALIST RUNS AGAINST HIM 
Ruth Pratt, His Millionaire Opponent, 


Had Only 621 Plurality at Last 
Election 





Theodore A. Peyser, one of the lead- 
ing agents in the Clifford L. McMillen 
\gency of the Northwestern Mutual 
Life, New York City, will be the third 
insurance agent in this city who will be 
a member of Congress if he is elected 





THEODORE A. PEYSER 


in the coming election. The two mem- 
bers of Congress who are insurance men 
in Greater New York are Hamilton Fish 
of John C. Paige & Co., and Martin J. 
Kennedy of Yorkville. 

Mr. Peyser is running against Mrs. 
Ruth Pratt, the present incumbent of the 
district which runs from Fourteenth 
Street to 125th Street. She is the widow 
of a Standard Oil millionaire and is said 
to have a fortune of $20,000,000. At the 


last election she won by only 621 votes. 
In that election, however, Heywood 
Broun, World-Telegram columnist, one 
of the most popular newspaper men in 
the city, was running on the Socialist 
ticket and polled nearly 7,000 votes. In 
the election this fall there is no Social- 
ist running against Mr. Peyser. 

Theodore A. Peyser, who has been a 
million dollar writer for some years, has 
placed a total of $40,000,000 with all com- 
panies since he went into life insurance 
in 1906 with the former J. I. D. Bristol 
Agency of the Northwestern Mutual. He 
was born in Charleston, W. Va., moving 
to Cincinnati when he was 19 years old. 
His father, a merchant, was active in 
politics, having been a West Virginia 
State elector in 1876 in the Hayes-Tilden 
battle for the Presidency. After finish- 
ing school Theodore A. Peyser became 
a traveling salesman for a Cincinnati 
firm. He came to New York in 1900 
and one day found himself the owner 
of a cigar manufacturing business which 
he later sold. 

Mr. Peyser is a member of the Busi- 
ness Men’s Council of the Jewish Na- 
tional Charities and has been since its 
organization. He was vice-president of 
the City Athletic Club and served on 
the board of the Harmonie Club. His 
largest production in one year as a life 
insurance agent was more than $3,000,000. 





DELONG AGENCY MOVES 
The Charles E. DeLong Agency of the 
Mutual Benefit in New York City has 
moved into larger quarters in the build- 
ing at No. 225 Broadway, where it has 
been located for some years. The agency 
now occupies the entire eighteenth floor. 














Crouhbles Are 
Conwparattue 


Here’s a morsel of truth that 
might properly be termed “food for 
thought.” 


Life insurance salesmen properly find lapses 
a source of great worriment; yet their 
trouble is scant, considering the plight 
of the policyholder who has yielded his 


policy. 


And the troubles of both the salesman and 
the policyholder are trifling, compared 
with those of the wife and mother who 
has been left unprotected. 
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How Claim Men Can Be 
Help to Underwriters 


REILEY EXPLAINS RELATION 
Investigation of Claims Can Make Pos- 
sible Avoidance of Similar Cases in 
Future, Mutual Life Supervisor 
Tells Claim Assn. 








How the claim adjuster may aid the 
underwriter by acting as the-underwrit- 
er’s “human contact” was told by Austin 
D. Reiley, supervisor of risks of the Mu- 
tual Life of New York, at the Interna- 
tional Claim Association Convention at 
White Sulphur Springs. Mr. Reiley is 
president of the Home Office Life Un- 
derwriters Association. 

The claim man may do much more 
than investigate claims on cases where 
the insured is already dead or injured, 
Mr. Reiley said. “The underwriter is 
for the most part a cloistered soul. His 
education is gained from books, mortal- 
ity studies and the perusal of cases. He 
seldom has had much opportunity of 
dipping down into the seething caldron 
of life from which his problems arise; 
while the claim inspector or adjuster 
spends the larger portion of his time do- 
ing just that. 

“It is not what the inspector learns 
about the particular risk that has died 
that most interests the underwriter, it 
is what he learns about his type and 
kind, the influence of his habitat, envi- 
ronment and economic situation that is 
of interest. Theoretically, the under- 
writer is not interested in an isolated 
case. It is only as a possible member of 
a group that a case is of real importance 
to him.” 

Giving examples Mr. Reiley showed 
that the claim inspector can give points 
on regional selection, knowing from his 
experience the peculiarities of the re- 
gion, characteristics of different parts of 
cities, sanitation conditions in rural dis- 
tricts. Knowledge of these factors aids 
the underwriter in deciding on cases that 
might be doubtful. 

“Our own company has more than once 
incurred death claims through gangster 
murders. But the experience gained 
through the investigation of these claims, 
which is gone over in detail with the un- 
derwriting force, has enabled us to fore- 
stall many more by recognizing the 
type,” explained Mr. Reiley. 

“If the claim adjuster has a knowledge 
of the underwriter’s problems, and will 
carry his investigation beyond the boun- 
daries required by the particular claim 
or cancellation in the direction of those 
problems, he will do a far more construc- 
tive job for his company and his value 
will be correspondingly enhanced.” 





ONCE RHODES’ STENOGRAPHER 





John F. Murray, Jr., Newark Commis- 
sioner of Public Works, Died on 
Saturday 
City Commissioner John F. Murray, 
Jr., director of the Department of Public 
Works, Newark, died in that city Sep- 
tember 10. He had been active in poli- 
tics from the time of his election to the 
Essex County Republican Committee in 
1905. During the War he was chairman 

of draft board No. 6. 

Mr. Murray was once a stenographer 
for E. E. Rhodes, vice-president of the 
Mutual Benefit. He studied law, passed 
bar examinations, and went with the law 
department of the Mutual Benefit. 





LAPSED POLICY ANNOUNCEMENT 


H. S. Deacon, manager of the Gate- 
way district, Metropolitan Life, recently 
gave out to Chicago newspapers a list 
of 208 persons in Chicago and suburbs, 
who had been insured in the Metropoli- 
tan Life and who have equities in life 
insurance policies which have _ lapsed. 
The Chicago News ran this head on the 
story: “Insurance Company Seeks 208 
Chicagoans Who Have Unclaimed Cash 
Due Them.” 











September 16, 1932 











Large Crowd Expected at First 
Meeting of A. L. C. in Canada 


Legal and Financial Sections Meet Prior to Opening of Con- 
vention Proper on October 5; Merle Thorpe 
Among Scheduled Speakers ' 


A larger crowd than usual is expected 
to attend the 1932 meeting of the Amer- 
ican Life Convention, which opens at the 
Royal York Hotel in Toronto, Can., on 
October 3. Never before has the con- 
vention met outside the United States, 
and many Canadian executives are ex- 
pected to attend and take part in the 
sessions. 

A fine. program has been arranged. 
Merle Thorpe, editor of “Nation’s Busi- 
ness,” internationally known as a writer 
and speaker, is one of the scheduled 
speakers. The main body of the conven- 
tion will not meet until October 5, 6 and 
7, but the Legal Section will hold its 
sessions on October 3 and 4, while the 
Financial Section is scheduled to have 
an all-day meeting on October 4. 

The convention proper will be opened 
by John M. Laird, vice-president of the 
Connecticut General, president of the 
American Life Convention. An address 
of welcome will be given by G. Cecil 
Moore, assistant general manager, Im- 
perial Life of Canada, as president of 
the Canadian Life Officers Association. 
He will be followed by R. Leighton Fos- 
ter, superintendent of insurance, Prov- 
ince of Ontario, and George Finlayson, 
superintendent of insurance, Dominion of 
Canada. Another opening session speak- 
er will be Byron K. Elliott, manager and 
general counsel of the convention. 


Special Luncheon Wednesday 


At 12:30 p. m. October 5 the executive 
committee of the convention will give a 
luncheon for the convention vice-presi- 
dents and distinguished guests, including 
the members of the local committee that 
made arrangements for the Toronto 
gathering. This committee is composed 
of C. S. Macdonald, president, Confed- 
eration Life Association, chairman; A. 
N. Mitchell, general manager and direc- 
tor, Canada Life; J. F. Weston, manag- 
ing director, Imperial Life; R. Leighton 
Foster, superintendent of insurance, 
Province of Ontario; V. R. Smith, gen- 
eral manager, Confederation Life Asso- 
ciation; A. Gordon Ramsay, general 
manager and general superintendent, 
Canada Life; J. H. Birkenshaw, asso- 
ciate actuary, Confederation Life; Nor- 
man Watt, assistant superintendent, 
Canada Life; J. M. Pauline, assistant 
secretary, Imperial Life. and J. G. Park- 
er, actuary, Imperial Life. 

The session of the afternoon of Oc- 
tober 5 will open with an address by H. 
A. Behrens, president, Continental As- 
surance, on “The Reserve Power of Life 
Insurance.” 

When Mr. Behrens concludes his pa- 
per the fraternal delegates from various 
organizations such as the Association of 
Life Insurance Presidents, the National 
Association of Life Underwriters, the 
United States Chamber of Commerce, 
etc., will be given an opportunity to ex- 
tend greetings from their bodies. 


Air Industry Speaker 

“Looking Behind the Scenes in Air 
Transport Operation,” by T. Park Hay, 
a representative of the Transcontinental 
and West Air, Inc., New York City, will 
be the last formal address of the after- 
noon session. At 4 p. m. in Parlor A 
there will be a special meeting of those 
interested in Group Insurance. Those in 
attendance will discuss informally vari- 
ous subjects relating to Group Insurance. 

At 8 p. m. on October 5 the annual 
executive business meeting of the con- 
vention will be held. Various committee 
reports will be read and acted upon. The 
session will conclude with the election of 





JOHN M. LAIRD 
A. L. C. President 


officers and appointment of committees 
to serve during the year 1932-33. 

The second day’s program of the main 
body will open with an address on “As- 
pects of American Finance,” by John J. 
O’Connon, manager, finance department, 








A Great War! 
A Great Pestilence! 
A Great Depression! 


@ /n prosperity, life insur- 
ance is valuable; in 
adversity it is indispens- 
able. The protection of 
home, the security of 
business, the comfort of 
old age, depend first on 
adequate life insurance. 








SUN LIFE ASSURANCE 
COMPANY OF CANADA 


Head Office: MONTREAL 






Chamber of Commerce of the United 
States. He will be the Financial Sec- 
tion’s representative on the main pro- 
gram, and while he has the floor Russell 
T. Byers, vice-president, American Cen- 
tral Life, chairman of the Financial Sec- 
tion, will preside. “The Effect of the 
Financial Readjustment on Life Insur- 
ance,” by J. G. Parker, actuary, Imperial 
Life, and the address by Merle Thorpe, 
editor “Nation’s Business,” will bring 
this session to a close. 


Dr. Dingman on Program 

On the afternoon of October 6 the first 
speaker will be H. B. Anderson, M. D., 
medical director, Imperial Life. 


He will 
















{| All within twenty years. Could 
there be a more gruelling test? 
{] Yet life insurance stands in- 
vincible. During that whole 
period it paid every obligation 
promptly and fully—as it has 
always done. 

{| The Sun Life Assurance Com- 
pany of Canada itself paid to 
policyholders and beneficiaries 
in cash during these periods— 


The War (1914-1918) 
The Flu (1919) 
The Depression (1930-1931) 


—over $226,000,000. It has 
paid to its policyholders and 
beneficiaries since formation 


nearly $600,000,000. 


He sells something that everybody needs—the 
protection afforded by United Life policies which 
contain ALL IN ONE CONTRACT: 


LIFE INSURANCE WITH DOUBLE AND 
TRIPLE INDEMNITY FOR ACCI- 
DENTAL DEATH 


NON-CANCELLABLE, 
BLE WEEKLY ACCIDENT INDEMNITY 


WAIVER OF PREMIUMS FOR TOTAL 
AND PERMANENT DISAB. 


In addition to attractive policy contracts in the 
form of ordinary life, limited payment life, en- 
dowments, monthly income, educational endow- 
ments, and juvenile insurance he offers 


THE INCOME INDEMNITY CONTRACT 
—THE NEVER FAILING SUBSTITUTE 
FOR THE SALARY CHECK 
His advice to ambitious agents is this: Get in 

touch immediately with 


UNITED LIFE AND ACCIDENT INSURANCE COMPANY 
Home Office: UNITED LIFE BUILDING 


Concord, New Hampshire 





enna 





NON-PRORATA- 
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be the representative for the Medical 
Section on the main program and during 
his address Dr. Harry W. Dingman, vice- 
president and medical director, Continen- 
tal Assurance, will be in the chair. 

Then will follow addresses relating to 
the Home Office Management Section 
with J. H. Domelle, secretary, Canada 
Life, chairman Home Office Management 
Section, as the presiding officer. 

These addresses will be as follows: 

“Home Office Staff,” J. B. Slimmon 
secretary, Aetna Life. 

“Budget Control,” Adolph A. Rydgren 
president, Continental American. 

“Auditing,” E. G. Brown, vice-presi- 
dent and actuary, Southwestern Life. 

The concluding general session will be 
held the afternoon of October 7. This 
brief meeting will be for the purpose of 
cleaning up any matters laid over from 
the night meeting of October 5. On the 
evening of October 6 the annual banquet 
and dance will be held in the ball room 
of the Royal York. 


To Open Legal Sessions 


’ 


It has been announced that George H. 
Sedgwick, a justice of the Supreme 
Court of Ontario, will deliver an address 
of welcome at the opening session of 
the twenty-fifth annual meeting of the 
Legal Section of the convention the 
morning of October 3. He will speak on 
behalf of the Ontario Bar Association. 
At the luncheon for members of the Le- 
gal Section at noon on October 3 the 
guest speaker will be William Renwick 
Riddall, justice of the Supreme Court of 
Ontario. 

Those attending this year’s meeting of 
the American Life Convention and its 
various sections will be able to purchase 
round trip railroad tickets for one and 
one-half times the one way rate. The 
convention’s headquarters are mailing 
out identification certificates to those 
anticipating attending the annual meet- 
ing. All that is necessary to obtain the 
reduced railroad fare is to present and 
sign these certificates at the time of pur- 
chasing the round trip tickets. 





POSTPONE MEETING 





International Congress of Actuaries Not 
To Hold Convention in Canada 
Next Year 

The International Congress of Actua- 
ries which was to have been held in 
Canada in July, 1933, has been postponed. 
In fact, there will be no meeting of the 
International Congress of Actuaries in 
Canada next year. The probability is 
that the convention will be held in the 
fall of 1934. One of the countries most 
desirous of having it is Italy. 
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WHEN CAN YOU SEE THE DOCTOR? 


WERE YOU EVER DECLINED FOR LIFE INSURANCE? 
WHEN WERE YOU LAST EXAMINED FOR LIFE IN- 


SURANCE? WHAT IS YOUR BLOOD PRESSURE? 











ion Many of the country’s foremost producers say that 
questions such as these will spur more men to action, and 
close more cases, than the submission of elaborate illustra- 


tions or an impressive array of figures compiled from the rate 


be book. 


“9 The physical and mental strain which business men have 
om undergone during the past few years has caused them to be 


more responsive than ever before to questions pertaining to 


‘me . 
sons their health. 


on 
ion. 
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ase General Agent. 


MASSACHUSETTS MUTUAL LIFE INSURANCE CO. 
CHASE NATIONAL BANK BUILDING, 

20 PINE STREET, 

NEW YORK, N. Y. 
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Mutual Benefit Conservation Plan 


Company Issues Statement Relative to Substitutions Involving 
Policies with Loans 


In order to protect insurance of policy-assumption that the policy was issued in 


holders who have made loans under their 
policies the Mutual Benefit this week is- 
sued a Statement explaining how substi- 
tutions can be made in the case of such 
policies. The company’s statement in part 
follows: 


The popular view of a policy loan is 
that it “increases the cost and decreases 
the amount of the insurance,” and that 
it is often to the interest of the policy- 
holder to surrender a policy which is 
encumbered with a loan, and apply for a 
new policy. There is, however, a funda- 
mental advantage in an old policy in that 
if it is heavily encumbered its value may 
be restored by paying off the loan or 
reducing it to relatively small propor- 
tions. Indeed, in so doing, the policy- 
holder is making an attractive invest- 
ment because he is relieving himself of 
an interest charge of 6% per annum on 
the amount so repaid, and is placing 
such funds where they can be secured 
at any time on demand. Moreover, he 
is paying a lower premium rate than he 
would pay upon a policy issued at his 
attained age on the same plan and for 
the same amount. 


Making It Easier for Policyholders 


Since, however, many policyholders 
with relatively large loans outstanding 
consider that under present conditions 
the probability that they will be able to 
repay such loans, or reduce them ma- 
terially within a reasonable time is slight, 
the company is disposed to make the 
following proposal in the hope that it 
may lead to the conservation of insur- 
ance by making it easier for policyhold- 
ers who are hampered by loans to con- 
tinue their insurance. With the same 
net protection there will generally be a 
slightly smaller cash outlay. 

In the case of policies which are five 
years old or more, and which are sub- 
ject to an indebtedness of not less than 
50% of the guaranteed cash surrender 
value, the company is willing to reduce 
the amount of insurance in the ratio 
which the indebtedness bears to the full 
cash surrender value. The company will 
cancel the indebtedness and issue in ex- 
change for the insurance surrendered a 
policy for an amount not in excess of 
the amount at risk under the insurance 
surrendered. The premium for such poli- 
cy will be based upon the attained age 
of the insured. In either case the ad- 
oe insurance must not be less than 


An Illustration 


The following example will illustrate 
the operation of the plan: An Ordinary 
Life policy issued at Age 35 for $10,000 
is subject to an indebtedness including 
interest of $340.80, which is equal to 50% 
of the full cash surrender value at the 
end of the fifth year. The original poli- 
cy will therefore be reduced to $5,000. 
The amount at risk under the $5,000 of 
insurance surrendered is $4,659, and this 
will be the amount of the new policy to 
be issued at the attained age of the in- 
sured. He will then have free of in- 
debtedness $5,000 of insurance, the pre- 
mium for which will be at the original 
age, and $4,659 of insurance, the pre- 
mium for which will be at the attained 
age. The total amount of insurance will 
be $9,659, which is practically equal to 
the amount insured under the original 
policy less the indebtedness. 

If the indebtedness be equal to the 
full cash surrender value, or if the re- 
duced amount under the original policy 
would be less than $500, the entire 


amount of existing insurance would have 
to be surrendered, and the new policy 
would have to be for an amount not in 
excess of the amount at risk under the 
old policy. 

The following comparisons relate to 
the examples set forth above upon the 


1927, and is adjusted in 1932 at the end 
of the fifth policy year. 

1. If the indebtedness be equal to 50% of 
the full cash surrender value— 

Annual Net Cost in Current Calendar Year: 


Old Policy 
ee TR in eine bint dike $263.50 
PROIONE  noacetccntedsexccscersacease 19.29 
$282.79 
WE © oni 00.2455%5c0naRNAabaeOr; 72.0 
Be edad ccenceebeaanrebenades $210.79 


Old Insurance for $5,000 Continued and 

New Policy for $4,659 Issued at Age 40 
Annual Premium, Old Policy...$131.75 
Dividend 0 


Wat Caet, COR Deleis oc ccseséccacess $ 95.75 
Annual Premium, New Policy. ..$144.15 
Final Dividend, Insurance Sur- 
POEUN. <cncuveckanuenavace 36.00 
ee Ge’ Te PRs dso siacccsavcs 108.15 
Tee Oe GE iv bcwcsecisa se cescccs $203.90 
Annual Net Cost in Next Calendar Year: 
Old Policy 
pO ERS $263.50 
BOOEEE. Gavkedeanctentedséveesivienves 19.29 
, $282.79 
BNE, kbc ekeeacbascekvecnanpeneas 73.90 
PN i cocaninannakeddesienicin wel - $208.89 


Old Insurance for $5,000 Continued and 

New Policy for $4,659 Issued at Age 40 
Annual Premium, Old Policy. ..$131.75 
ND Gcaacecabretecesnatar 36.95 


et Ck Ce Pete ok oc bk cts cscobuwn $ 94.80 
Annual Premium, New Policy. .$144.15 
SS Be Oe eee *32.38 
Met Cost, New Polley...ccecccececsvive 111.77 
SN EE CO occ iicciciedewmecuans $206.57 


*Dividend Payable only if 2nd year’s pre- 
mium on New Policy is paid. 


2. If the indebtedness be equal to the full 
cash surrender value— 
Annual Net Cost in Current Calendar Year: 


Old Policy 
pO Se ere rere $263.50 
PE hese nnescdwucssenaeesncscces 38.58 
cet ee $302.08 
DEE. eh daknncccdeanverckeceeeras 72. 
Ot CO - eaccpivansvevessncstankins $230.08 


New Policy for $9,318 Issued at Age 40 


Re BUOEE sacccccccevncasness $288.30 
Final Dividend on Surrendered Insur- 

BOO <cdvicecskesdweveentscetsbexsds 72.00 
Be SOD caccanetwbecid coteetuntaces $216.30 
Annual Net Cost in Next Calendar Year: 
Old Policy 
Rem DOO isvcncicsnacnccencas $263.50 
BNE cn aceccicccvesassancten~es 38.58 

$302.08 

TN re re eee re 73.90 

Wet COG ncesceccccccccececcencccecns $228.18 
New Policy for $9,318 Issued at Age 40 

pO ee ee Sees se $288.30 

BE ha wib ccd anacecseseseebasece *64.76 

We: Ce i sicnccdvdpateameieaeanade $223.54 


*Dividend Payable only if 2nd year’s pre- 
mium on New Policy is paid. 

In the comparisons given it is neces- 
sary to use the dividends according to 
the 1932 scale. If the dividend scale of 
1932 shall not be continued, the actual 
net cost in 1933 will not be as shown 
above for the next calendar year. It is, 
however, to be borne in mind that any 
change in the dividend scale will affect, 
in varying degrees, the cost of carrying 
the original insurance as well as the ad- 
justed insurance. ; 

The amount at risk is the face amount 
of the insurance surrendered, less the 
reserve on such insurance as of the date 
to which premiums are paid. 

If insurance under the reduced policy or un- 
der the new policy is not desired for an odd 
amount, any smaller amount than the available 
maximum may be selected. 

If the old policy is on the Ordinary (or 
Paid-up) Life plan, the new policy must be on 
the Ordinary Life plan. ie 

If the old policy is on the Limited Payment 
Life plan, it must first be changed to the Ordi- 
nary Life plan as of original date for the same 
amount. Satisfactory evidence of insurability 
will be required. ; 

If the old policy is on the Continuous Pre- 
mium (or Paid-up) Endowment plan, the new 
policy must be on the Continuous Premium En- 
dowment plan maturing at the same time as the 
old policy. 2 

If the old policy is on the Limited Payment 
Endowment plan it must first be changed to the 


_ 


Continuous Premium Endowment plan as of 
original date for the same amount, maturing at 
the same time as the original ew. Satis- 
factory evidence of insurability will be required. 
Accelerative Endowment 
Accelerative Endowment policies will 
be treated in all respects as Endowment 


policies maturing at the age at which the. 


old policy is guaranteed to mature or at 
the nearest quinquennial age. 

In the case. of Limited Payment Life 
and Endowment policies changed to the 
Continuous Premium Life or Endow- 
ment plan, it is necessary to effect a 
change to the Continuous Premium plan 
if the policyholder’s present financial 
burden is to be relieved. The _ policy- 
holder must be given to understand 
clearly that premiums will continue be- 
yond the period during which they were 
payable on the old plan. 

A new policy will not be issued which 
would mature in less than ten years from 
its date of issue, nor will new insurance 
be issued on the Term plan or if the in- 
sured has passed the insurable age of 
70 years. 

If the insured has the right to change 





Metropolitan Life and Aviation 
New York, Sept. 12, 1932. 

To the Editor: In the September 2 
number of The Eastern Underwriter I 
note that you have included a table taken 
from a book by Captain Dunn on avia- 
tion which is somewhat misleading. 

The table is headed “Companies That 
Consider Applications of Fare-Paying 
Passengers and Conditions and Rates 
Under Which They Are Accepted.” The 
second column of this table is headed 
“Aviation Riders Used Where Resident 
State Permits,” and then lists the riders 
which are used by the various compa- 
nies. 

The reader would naturally assume 
that riders are generallv attached by 
companies but this is not the case. For 
example, in our own company out of the 
many millions of policies we have in 
force only about 600 contain any aviation 
restriction with respect to the life insur- 
ance. The implication that the rider is 
generally used or that all policyholders 
hazard their insurance by taking flights 
as fare-paying passengers is unwarrant- 
ed. Such an implication was drawn in a 
review of Captain Dunn’s book which 
appeared in the New York Herald 
Tribune of August 19. Riders are rare- 
ly used and then only in cases where 
an unusual aviation hazard is indicated, 
as, for instance, in the case of a pilot 
who is unwilling to pay an extra pre- 
mium, or in some special case where the 
aviation hazard cannot be measured. It 
is my understanding that other compa- 
nies follow a similar practice. 

The last column of the table indicates 
that the Metropolitan grants double in- 
demnity in case of death as a result of 
aviation. The double indemnity pay- 
ment is, in fact, made only if the policy- 
holder is flying “as a fare-paying pas- 
senger on a licensed aircraft operated 
by a licensed pilot” and would not be 
paid for other aviation accidents. 

LEROY A. LINCOLN, 

Vice-President and General Counsel, 

Metropolitan Life. 





TO SELL MEDICAL INSURANCE 





American Medical Insurance Society Li- 
censed in Oklahoma; Well Known 
Men Head Company 

A new organization known as the 
American Medical Insurance Society has 
been licensed to operate in Oklahoma. 
William Murdoch, who accomplished out- 
standing results as secretary to the Okla- 
homa Insurance Board last year, is pres- 
ident, and Judge George M. Nicholson, 
former chief justice of the state supreme 
court of Oklahoma, is vice-president. 

The new society introduces an original 
system of medical, surgical and hospital 
protection for every member of a family. 
It has applications on file for state agen- 
cies in about twenty states. 


the beneficiary under the old policy, and 
there is a named beneficiary, such righ: 
should be exercised, and the polic) 
changed to the “Self” form. Otherwis: 
unless the beneficiary under the old poli- 
cy shall release her interest therein the 
beneficiary under the new policy must be 
the same as under the old policy, and 
the rights of the insured under the new 
policy must be what they were under the 
old policy. If the beneficiary under th 
old policy be changed to “Self,” the ap- 
plication for the new policy may nam 
a beneficiary and the insured may re 
serve any rights he may desire. 


The substitution described herein can- 
not be made earlier than six months 
after the establishment of a loan on se- 
curity of the old policy sufficiently large 
to justify such substitution. 


The insured should not desire a sub « 
stitution, and the agent should not en 
courage it, in cases where it appears un- 
likely that the insured will be able to 
carry the policy for the immediate fu- 
ture without recourse to loans. 





AVIATION RISKS 


United States Life Makes Specialty of 
Aviation Business; One of First to 
Write Pilots 

In the list of companies writing avia- 
tion risks compiled by Captain Ray A. 
Dunn and reproduced in The Eastern 
Underwriter of September 2 the United 
States Life was not included. The United 
States Life has for some time made a 
specialty of writing aviation risks and 
was one of the first companies to accept 
pilots for insurance. 

The company’s practice in accepting 
fare paying passengers on scheduled air 


routes is to allow up to twelve flights 
per annum without extra charge. For a 
greater number of flights and for all 
other passenger risks the applications 
are subject to individual consideration. 








HOME LIFE DISABILITY 





Company Sets Monthly Income Disabil- 
ity Benefit at $5 With Coverage 
To Age 55 

New disability and double indemnity 
rules were put into effect yesterday by 
the Home Life of New York. The month- 
ly income disability benefit will hereaf- 
ter be $5 per month per $1,000 of life 
insurance, instead of $10, with coverage 
to age fifty-five instead of age sixty. The 
minimum issued will be $25 per month 
of income and the maximum on one life 
will be $125. 

The waiver of premium clause will con- 
tinue to give coverage to Age 60, except 
where the waiver is issued in conjunction 
with monthly income, in which case the 
limit will be Age 55. The rates for the 
waiver of premium contract have been 
increased and the limit of insurance on a 
life with the benefit has been fixed at 
$75,000. The phraseology of the Acci- 
dental Death Benefit contract has been 
expanded to clarify to both policyholders 
and courts the exact coverage intended 
by the company. Coverage under this 
contract also ceases at Age 60. 

The Home Life reports that there has 
been a notable decrease in demand for 
the disability benefit, less than 4% of the 
company’s business currently being is- 
sued with the disability income. 





CONVENTION LODGE BURNS 

Three days after the 1932 Premier 
Club of the Bankers Life of Iowa spent 
a week-end at the Grand Canyon Lodge 
on the north rim of the Grand Canyon, 
the building was completely destroyed 
by fire. The Premier Club left the lodge 
on August 29 and the Lodge burned 
September 1, reducing the $2,000,000 
structure to a heap of stone and ash 
in a short time. 
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An 


Unusual 


SELLING ANNOUNCEMENT 


of 


INTEREST and IMPORTANCE 
which 


WILL AID GENERAL INSURANCE BROKERS MATERIALLY 


IN THE SALE OF MORE LIFE INSURANCE 


will be published in this space in the near future 


THE JOHN C. McNAMARA ORGANIZATION 


MANAGERS 


The Guardian Life Insurance Company 
OF AMERICA 
(Established in 1860 under the Laws of the State of New York) 


Seventeen John Street 
COrtland 7-8300 


New York 
Branch Offices 
122 East 42nd Street 245 Fifth Avenue 578 Madison Avnue 
LExington 2-6713 AShland 4-1772 WlIckersham 2-2627 
At Lexington Avenue At 28th Street At 57th Street 
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Optimistic Spirit Marks Sessions 
Of Fidelity Mutual Convention 


A spirit of optimism marked the ses- 
sions of the Leaders Club convention of 
the Fidelity Mutual Life, held at the 
Homestead at Virginia Hot Springs last 
week, The convention, attended by more 
than two hundred members of the Fidel- 
ity family, was one of the most success- 


ing program. The usual convention pho- 
tograph was taken immediately after this 
session. A managers’ conference and a 
round table discussion on New Business 
selection occupied Wednesday afternoon. 

The Thursday morning session closed 
the convention program’ and the Lead- 





E. M. HORN 
Heads Leaders’ Club 


ful in the company’s history. Enthusiasm 
was maintained at a high pitch, culmi- 
nating in a stirring message of confidence 
in the business outlook voiced by Presi- 
dent Walter LeMar Talbot at the closing 
session on Thursday. 

The sessions were presided over by 
Frank H. Sykes, vice-president and man- 
ager of agencies and he opened the meet- 
ing by calling for Professor John Den- 
nis Mahoney, popular with the com- 
pany’s field force, to install the new of- 
ficers and directors of the Leaders Club. 


E. M. Horn Wins Honor 

E. M. Horn, of York, Pa., is the new 
president of the club. The other officers 
are: Stanley H. Gettis, Washington, D. 
C., vice-president; Maurice Strauss, 
Newark, second vice-president; P. ] 
Grogan, Johnstown, Pa., secretary, and 
Karl Collings, Philadelphia, treasurer. 
The following are directors of the club: 
E. H. Schaeffer, Christopher Gillen, J. H. 
3rennan, Dick Drake, S. M. Romerill, T. 
M. Green, C. A. Kratz, M. E. Steinhil- 
ber, J. W. Kirgan and Paul Wechsler. 

The first number on the regular speak- 
ing program was a talk, “How It Was 
Done,” by E. M. Horn, the new presi- 
dent of the club. In it he uncovered the 
work habits and methods by which he 
was able to attain first place in Fidelity 
production, although resident of a rela- 
tively small town. 

At the end of the Tuesday session the 
convention paid tribute to the memory 
of Clayton M. Hunsicker, many times the 
president of the club, who on that day 
was buried in Philadelphia. ~ 


R. N. Waddell Speaks Under Trying 


Circumstances 
The Wednesday session was opened by 
an effective educational talk on “Ap- 


proaching and Closing” by Manager R. 
N. Waddell of Pittsburgh, delivered un- 
der the most trying circumstances pos- 
sible. Mr. Waddell received a telegram 
shortly before convention telling him his 
mother had died suddenly. True to the 
traditions of the good trouper that “the 
show must go on,” Mr. Waddell deliv- 
ered his talk with all the usual fire of 
his dynamic personality, and his audi- 
ence was unaware of the tragic circum- 
stances which must have made it an or- 
deal for him. 

Fortified by slides to illustrate his 
points, Medical Director J. L. Siner gave 
an instructive talk on “Medical Selec- 
tion” as part of the Wednesday morn- 


KARL COLLINGS 
Wins President’s Trophy 


ers were free to spend the afternoon en- 
joying the facilities for entertainment 
which Hot Springs so generously pro- 
vides. During this session all the hon- 
orary awards were made. It was an- 
nounced that the winner of the produc- 
tion contest for the convention’s “Un- 





INDEPENDENCE SQUARE 


THE HOME LIFE INSURANCE COMPANY OF AMERICA 
PROTECTS THE ENTIRE FAMILY 


Policies Are Issued from Birth to Sixty-Five Years Next 
Birthday 


A comparative statement of the Company’s progress during the last ten 
years shows a remarkable achievement. 
ie 141.9%; the admitted assets have shown a gain of 492.2%. 
reserves for the protection of policyholders have expanded by 545.6%; and the 
insurance in force has increased by 152.6%. 

OVER ONE HUNDRED AND FOUR MILLIONS IN FORCE 


A Policy for Every Purse and Purpose 













The premium income has increased 
The policy 


PHILADELPHIA, PENNA. 









for our fieldmen. 





MORE AMMUNITION 
The Philadelphia Life Adjustment Policy 
has been built to fit present day conditions. 
It is a 1932 model— 
More Protection—Low Cost— 
Flexible—Permanent. 
General Agents wanted in Pennsylvania, New Jersey, Ohio, 
Indiana, and Michigan. 


PHILADELPHIA LirE INSURANCE COMPANY 
111 North Broad Street, Philadelphia, Pa. 








known Guest” was Mrs. Clara W. Mark- 
ham of St. Louis. Special honors and 
appropriate awards were made to five 
men who qualified for Class A of the 
club before December 31 last and who 
had, despite the lapse hazard which was 
involved, remained so qualified at the end 
of the club year. They were: Maurice 
Strauss, Dick Drake, S. H. Gettis, E. M. 
Horn and E. H. Schaeffer. 


App-A-Week Awards 


The 1932 App-a-Week awards for con- 
tinuous production throughout the year 








DEPENDABLE DIVIDENDS 


The Midland Mutual Life has never reduced dividends to 
policyholders, even during the World War and “flu” epidemic, 


but instead has earned and paid many extra dividends. 


With 


average interest earnings substantially higher than most companies 
and a mortality ratio considerably lower than the average, there 
is every reason to believe that the benefits accruing to policy- 
holders will continue to be very gratifying. 


A Midland Mutual policy represents the gold standard of 
life insurance, backed by a prompt payment on every just claim 


or demand. 


Just the kind of a company you would like to represent. 


The Midland Mutual Life Insurance Co. 


COLUMBUS, OHIO 


“Its Performances Exceeds Its Promises” 





were made to the following: 


Weeks of 
Production 
H. L. Higgs, Memphis, Tenn....... 442 
. Be Dee, We, Dic ccedasacacs 234 


Young Shackelford, Statesville, N. C. 195 
F. P. Jernigan, Little Rock, Ark.... 89 
L. L. Bishop, Portland, Me......... 74 

A new award, “The Library Award,” 
was made this year to the agency which 
under a number of definite regulations 
scored the highest percentage of in- 
crease based on the number of agents 
qualified for convention in the several 
Leader classes. This award, consisting 
of fifty dollars’ worth of insurance vol- 
umes, was won by Manager J. B. Camp- 
bell of St. Louis. The Heron Trophy 
was won by Stanley Gettis, Washington, 
D. C. This much contested wall plaque, 
which goes each year to the producer 
showing the greatest percentage of in- 
crease in cash premium settlements, was 


presented to Mr. Gettis by Maurice 
Strauss of Newark, in an appropriate 
speech. 


While no definite decision was reached, 
the Leaders’ Club showed a marked pref- 
erence for Chicago as the scene of the 
next convention and it seems possible 
that Fidelity will be numbered among the 
many companies holding their sessions in 
the Windy City next year. 


COLLINGS WINS HIGH HONOR 


Well Known Phila. Producer Receives 
Fidelity Mutual President’s Trophy; 
Fine Conservation Record 
A high point of interest in the presen- 
tation of awards at the Fidelity Mutual 
convention in Hot Springs last week was 
reached when Dr. J. W. Kirgen, of Cin- 
cinnati, arose to present the President’s 
Trophy. This beautiful wall plaque has 
been awarded annually to the Class A 
member of the Leaders’ Club who quali- 
fied in Class A the previous club year 
and whose business showed the highest 

ratio of persistency. 

Karl Collings of Philadelphia was the 
only leader with two of the three wins 
necessary for permanent possession and 
when Dr. Kirgan, after announcing the 
records of leading contenders, named Mr. 
Collings as the 1932 winner, there was a 
spontaneous burst of applause. Mr. Col- 
lings, with a total exposure of $212,000, 
came through the observation period 
with a lapse ratio of 0.0%. This feat 
was made noteworthy by the fact that in 
each of the other two years of his win- 
ning he likewise had a 0.0% lapse ratio. 

Mr. Collings has been one of the lead- 
ing life insurance producers in Philadel- 
phia for many years and enjoys a wide 
acquaintanceship and popularity in the 
city. 
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Abraham Seff Heads 
N. Y. Life Top Club 


PAID FOR $1,142,500 IN COMPANY 








Mrs. Ellen C. Paine of Maine One of 
Five Vice-Presidents-at- 
Large 





The Top Club of the New York Life 
enters its sixth year with 113 members 
and with a grand total of $49,000,000 of 
new insurance paid. This one group paid 
for more insurance in the club year than 
the production force of any of 220 legal 
reserve life companies. In fact, there 
are only forty-one companies whose pro- 
duction is in excess of that which the 
Top Club members of the New York Life 
wrote in the aggregate. 

The new president of the Top Club is 
Abraham Seff of the Knickerbocker 
branch, New York City, who paid for 
$1,142,500 in the club year. In the last 
eight years his total has been $12,600,000. 
Among the five vice-presidents at large 
is a woman, Mrs. Ellen C. Paine of the 
Maine branch. She paid for $774,500. In 
her eleven years in the club she has paid 
for more than $5,620,000. 

The other vice-presidents are Richard 
C. McAdow, Jr., of the Murray Hill 
branch who paid for $978,000; Mead H. 
Horton, Los Angeles branch, who paid 
for $859,307; Joel Hershamn, Reading 
branch, who paid for $592,500; and Dr. 
C. H. Webster, Binghamton branch, 
whose club record is $582,250. 

Among other leaders in the Top Club 
are the following: Jacob Levy, Bronx; 
Jack Manfield, Stock Exchange branch; 
I. S. Kibrick, New England; W. A. 
Buchholz, Oklahoma; Harold O. Merle, 
Columbus, O.; Earl P. Warfield, Wash- 
ington, D. C.; A. H. Vipond, Montreal; 
Frank M. Moore, Indianapolis; Ben 
Sekt, Sioux City; Rudolph Bukeley, 
Honolulu; Charles F. McClendon, 
Shreveport; H. C. Yarbrough, New Or- 
leans; Joseph G. Pollak, Wisconsin, and 
Frank M. Fretwell, Seattle. 





A. M. Best on Stock Ownership 

In his address at the International 
Association of Insurance Counsel con- 
vention at White Sulphur Springs 
Alfred M. Best of New York gave 
these reasons why he is especially op- 
posed to the ownership by a life in- 
surance company of stock of another 
life insurance company: 

“First, non-liquidity; there is no 
ready market, and where stock con- 
trol of another company is held, its 
| sale would disrupt the operating 
plans of the parent concern. Sec- 
ond, because there is room for large, 
| and entirely honest, difference of 
opinion as to the value of such hold- 
ings, and this condition should not 
exist with respect to any asset of a 
life insurance company; and, third, 
because as a rule the current yield 
of life insurance stocks is too low to 
justify the investment. 

“Another bad feature of recent in- 
vestment policy which has come to my 
notice is individual investments which 
are too large in proportion to total 
resources. I still hold to the belief 
| that it is unwise to have too many 
| eggs in one basket. Still another is 

a badly balanced portfolio of invest- 

ments. I have in mind one great life 

insurance company which made the 
| mistake of putting virtually all of its 
| money into real estate securities in- 
stead of dividing it between such se- 

‘urities and sound bonds. The wide- 

spread depression, affecting real es- 

tate values, has created serious prob- 
lems for that company’s manage- 
| ment.” 











S. R. WHITTEN ANNIVERSARY 

S. R. Whitten, Jr., manager of South- 
ern agencies for the Home Life of New 
York, has completed twenty-five years 
of service with the company. 





IS THIS ADVERTISEMENT 


about a child you know? 





ONTINUING 
which is bringing so much favorable 
attention to The Union Central, this 
advertisement appears in the Septem- 
ber 10 issue of The Saturday Evening 
Post and the October issue of The 
American Magazine. 


the campaign 


The advertisement carries a strong 
emotional appeal to parents—concen- 
trated on The Union Central Education 
Policy. This time it is direct to moth- 
ers—to the housewives who so often 
control the family budget and have the 
highest ambitions for their children. 


In addition to this magazine advertis- 
ing, a chain of powerful Columbia sta- 




















tions, including WABC, carries the 
same story to thousands of additional 
listeners in the New York territory. 


“Roses and Drums” is the intriguing 
title of the program. It is broadcast 
every Sunday evening from 6:30 to 
7:00 o’clock, Eastern Daylight Saving 
Time. 


And that’s not nearly all of the story! 
The Union Central has developed a 
plan of presenting this plan that really 
clicks! 


If you’d like to know more about it, 
a visit to any one of the Knight 
branches listed below will give you full 


details. 


The Charles B. Knight Agency, Inc. 


THE UNION CENTRAL LIFE INSURANCE COMPANY 
CHARLES B. KNIGHT, President 


WALTER E. BARTON, Vice-President 


PAUL S. RANCK, Sec’y-Treas. 


225 BROADWAY, NEW YORK CITY 


BRANCH OFFICES 


Scranton, Pa. 
Utica, N. Y. 
Glens Falls, N. Y. 
Albany, N. Y. 
Schenectady, N. Y. 


250 Park Avenue, N. Y. C. 
349 East 149th St., N. Y. C. 


26 Court Street, 
Brooklyn, N. Y. 


Flushing, L. I. 
Stapleton, S. I. 

New Rochelle, N. Y. 
Malone, N. Y. 
Newark, N. J. 
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Launches Magazine For 
Company Policyholders 


PROVIDENT MUTUAL INNOVATION 





C. Sumner Davis Is Editor; Agents Told 
How to Make Use of Organ 
As Sales Aid 





A new house organ for policyholders 
known as the “Provident Policy Owner,” 
has been launched by the Provident Mu- 
tual Life. Mailings of the first issue be- 
gan last week and according to C. Sum- 
ner Davis, the editor, the organ has al- 
ready met with a gratifying reception. 

The first issue is informative and at- 
tractively set up. Among the features 
are a message from President M. A. Lin- 
ton; “An Endowment at 96,” the story 
of a policyholder who lived to mature his 
whole life policy; a statement of the 
company’s standing in 1932, and descrip- 
tion of the Prevident Providor, the com- 
pany’s newest policy. 

Implement for Agents 

The Provident has sent its representa- 
tives some clever sales ideas to be used 
in connection with the distribution of 
the publication. On the back cover of 
the organ is an advertisement of the 
Provident Providor and inside the cover 
is a return envelope for the reader’s use 
in asking for information. The com- 
pany has prepared sales talks for both 
the policyholder who has replied and the 
one who has not. Here is a sample sales 
talk for the policyholder who has not re- 


plied: 
“Good morning, Mr. Jones. How are you 
today? 


“T have come to ask you what you thought 
of the Provident Mutual’s new magazine. You 
received a copy, didn’t you?” (Yes.) 

“Quite a few companies publish policyhold- 
ers’ magazines, Mr. Jones, but I think that ours 
gets right down to brass tacks in a most un- 
usual way—don’t you? 

“By the way, did you see the article in here 
about the Provident Providor? Here it is—on 
this page. That’s quite a policy, isn’t it? 

“The Providor is a tested investment plan 

and it’s very popular these days. I’d like 
to show you this brief outline of what the 


Providor can do.” 
An Important Thought 


One of the important thoughts pre- 
sented to policyholders in the “Provident 
Policy Owner” is that the unusual abil- 
ity of life insurance companies to meet 
adverse economic conditions has been 
conspicuous during the depression. The 
reasons given are these: 

1. Only a relatively small part of a 
life insurance company’s liabilities are 
due at any one time. Most of them rep- 
resent money which will be paid to bene- 
ficiaries years hence at the death of the 
policy owners, or to policy owners them- 
selves when their endowment policies 
mature. 

2. The investments of a well-managed 
life insurance company are of an un- 
usually conservative type and are widely 
diversified. The likelihood that the prin- 
cipal and interest will be received when 
contemplated is of paramount impor- 
tance as compared with temporary fluct- 
uations in market value. For this rea- 
son, the bond valuation method pre- 
scribed by law ignores market fluctua- 
tions in the case of bonds amply secured 
and not in default. 

3. Premium and interest income and 
receipts from maturing investments pro- 
vide a large flow of cash with which to 
meet current payments. 

Because of these characteristics, the 
organ says, the institution of life insur- 
ance has demonstrated a striking capac- 
ity to weather the storm of the present 
prolonged economic depression. 


LAWYERS LOSE 

United States District Judge Charles 
B. Davis of St. Louis has denied addi- 
tional compensation to Lawyers W. F 
Mason and J. W. McAtee, executors of 
the estate of the late Eustace C. Wheeler, 
who instituted the receivership suit 
against the defunct International Life of 
St.-Louis in August, 1928. 


Union Central Finds 
August a Good Month 


1932 GAINS ARE CONTINUED 
Twenty-five Agencies Ahead of 1931 for 
Year to Date; Gains Not Confined 


to One Section 








Union Central Life representatives 
proved that August need not necessarily 
be a bad month for life insurance pro- 
duction. The company’s report shows 
that the consistent gains it had estab- 
lished in three previous months were 
maintained and that August, 1932, ex- 
ceeded the same month of last year with 
a 13% increase in paid business. 

A comparison of the second four 
months of 1932 with the first four months 
shows a gain of more than 17% in paid- 
for business. The total paid-for volume 
of May, June, July and August also ex- 
ceeds the company’s marks for these 
months of 1931 by a substantial margin. 

The August gains of the Union Central 
were not confined to a small group of 
agencies or to any one section of the 
country but were distributed through the 
nation as a whole. Unusually good 
months were enjoyed by Chicago, Cin- 
cinnati, Atlanta, Wichita, Birmingham, 
Boston, San Antonio, Memphis, Dallas, 
New Orleans, Little Rock, Louisville, Ok- 
lahoma City, Jacksonville, Sioux Falls, 
S. D., and Worcester, Mass. A survey 
of the company’s agencies reveals that 
25 closed the first eight months of 1932 
with gains over the same period in 1931. 


Veterans Make Good Records 


Fourteen individual producers won 
membership in the company’s monthly 
honor production club by paying for 
$100,000 or more during the month. An 
analysis of the careers of these leaders 
proves a set-back to the theory that new 
men in the business are doing all the 
good work today. Twelve of the Union 
Central’s leading producers for the 
month were veterans of many years’ ex- 
perience with the company. Two were 
new producers who have been in the life 
insurance business less than a year. A 
comparison of the 1932 records of these 
veterans with their best production in 
past years shows that half of them are 
producing at a rate which will exceed 
their best previous year in the business. 

Individual leader of the company in 
August was Julian V. Boehm, who has 
represented the Atlanta Agency of The 
Union Central for 22 years with an aver- 
age annual production of $425,000 of 
paid-for business per year. August was 
the third month this year in which Mr 
Boehm ‘had produced more than $200,000 
of settled business. 





BERN DID NOT GET POLICY 


Four days before he committed suicide 
Paul Bern, motion picture producer and 
husband of Jean Harlow, was examined 
by the Prudential for $85,000 worth of in- 
surance. The examination was made on 
the Coast and the policy was not issued. 





SOURCES OF INCOME 


James L. Madden, third vice-president 
of the Metropolitan Life, says that about 
one dollar out of every twenty received 
by the American people last year came 
from the life insurance companies. 








PROVIDENT 
INVENTORY 
POLICY 
Full paid at Age 85 


ASK US 
ABOUT IT 


THE 
Clancy D. Connell 


AGENCY 
Provident Mutual Life 


Insurance Co. 


33 Liberty St., New York 
John 4-3771 
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AIM FOR RECORD YEAR 





Colonial Life Agents Making Every Ef- 
fort to Suitably Celebrate Company’s 
Thirty-Fifth Anniversary 

Representatives of the Colonial Life of 
New Jersey are out to make 1932 the 
biggest year in history, to auspiciously 
celebrate the thirty-fifth anniversary of 
the company. The slogan, “It Can Be 
Done,” is being emblazoned on every 
piece of literature in order to remind 
the agents of their opportunity to aid 
in observing the anniversary. 

Supervisor of Agencies E. B. Griffith, 
with the co-operation of Assistant Agen- 
cy Supervisor Hugh Matheson, F. 
Howson, Ordinary agency supervisor, 
and John H. Rees, director of publicity, 
are conducting an extensive campaign 
throughout all districts. To date the 
Industrial writings of the Colonial have 
shown a very marked improvement in 
quality and quantity over that of last 
year. : 





JOINS PACIFIC MUTUAL 
H. B. Ward, formerly general agent 
for the Pilot Life, has been appointed 
manager for the Pacific Mutual in Bir- 
mingham, Ala. 








AGE ano STABILITY 


are outstanding qualifications of 


UNION MUTUAL LIFE 


Incorporated 1848 


INSURANCE COMPANY 


PORTLAND, MAINE 





LIVE LEADS— 


Fidelity lead service pro- 
vides a steady stream of live 
leads. The average policy writ- 
ten from these leads and the 
premium values are large. Re- 
turns from circularization on 
the Income for Life Plan, 
originated by Fidelity, are ex- 
ceptionally high. 


Fipetiry AGENTS PRoFIT 


With an effective lead ser- 
vice and a complete kit of sales 
tools, Fidelity agents are prof- 
iting. Low Rate Life, Family 
Income, Disability, Accidental 
Death Benefits and a full line 
of annuity forms are included. 
They are backed by more than 
half a century of fair dealing. 


Send for booklet 


“The Company Back of the 
Contract” 


INSURANCE COMPANY 
PHILADELPHIA 


WALTER LEMAR TALBOT Presuent 


i [*Pixsun MUTUAL LIFE 

















wwe 


; 
© 
\ 
‘ee ee | 











Septen 








Aa& 


a (oe oe (Xt Fes Vo 





NCS (CEN CE 


“(CBX (FY (CS 














RPEBSOS TS ? 





September 





16,1932 ° 


' Page 13 




















“(CEN (FES CENCE 


Oe (CBN CRE (CBR CBE (CEA OE HE (HE 








AVAILABLE 
On Request 


Rates for Annuities offered by The Connecticut 
Mutual are unusually attractive. . .. These have 
now been reprinted in convenient booklet form. 

. . Copies may be secured on request to the 


Home Office or any of our general agents. 
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THE CONNECTICUT MUTUAL 
LIFE INSURANCE COMPANY 


Hartford 


“Established in 1846” 
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Agents and prospects 

A who have interests in 

Common common usually get 

Interest along well together. 

These interests make 

for friendship and often will also result 

in aiding each of the parties concerned 
in a business way. 

The Door Knob of the C. D. Connell 
Agency of the Provident Mutual tells 
of Jim Parker who ate Greek in college 
and can still tongue it to advantage. Not 
long ago he canvassed a Greek, a law- 
yer and educated man. They got into a 
discussion of the proper pronunciation 
of “Beta.” Jim’s intelligence or his tact 
or both, changed a first interview into 
a budding friendship. Net result so far, 
$30,000 on the lawyer, some more on his 
wife and a policy on the brother-in-law. 
And there are more “in laws” and sundry 


Greek friends who are well to do. You 
never know when a Greek root will 
sprout and blossom! 

* * * 


That it isn’t always 


The wise for a prospect to 
Prospect’s seek his wife’s advice 
Responsibility when he is consider- 


ing buying life insur- 
ance is emphasized in Agency Items of 
the Equitable Society. The agent is 
often confronted with situations where 
the prospect desires to do so before act- 
ing and is placed in a position which 
requires considerable tact on his part. 
Agency Items offers the following meth- 
od of handling the situation: 


Prospect: I'll talk it over with my 
wife. 
Agent: That’s a wise course to follow 


in every case but this. 

Prospect: Why should this be an ex- 
ception ? 

Agent: For many reasons. Your wife 
may not wish you to make present sacri- 
fices for her future benefit; or she may 
not know what widows think about life 
insurance; or she may not grasp the full 
significance of a financial transaction of 
this kind. 

Prospect: Well, what do you suggest ? 

Agent: Satisfy yourself that this pur- 
chase is worth while. Then take inde- 
pendent action. Even if you suspect 
that your wife would object, remember 
that if she ever becomes a widow she 
will appreciate the value, and make good 
use of the money she will receive. 


Prospect: Yes, if I should be bumped 
off. 
Agent: Yes, if you meet with some 


accident, but if your life is prolonged— 
and that is what you have every reason 
to expect—you can convert your policy 
into an Annuity for the subsequent sup- 
port of you both. 

Prospect: Well, I’ll think it over. 

Agent: Good! Think it over while I’m 
filling in this application. Then put your 
name on this dotted line. And when you 
get the policy lock it up, remembering 
that when the time comes for your wife 
to benefit by it, she will be as apprecia- 
tive as she will be surprised. 
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‘lhe present unem- 


Present-Day ployment situa - 
Need tion makes a spe- 
Of Saving cial appeal to those 


who are in earning 
positions today to lay away a certain 
portion of their earnings because with 
several well-trained experts to step in 
and carry on their work, they can realize 
more than ever that in the event of the 
loss of their present position, it will not 
be as easy to secure another as it has 
been in the past, and a concealed saving 
tied up in legal reserve insurance, safe 
from depreciation, free from municipal 
taxes, having furnished protection for 
life value, can then be turned into income 
to tide them through while other assets 
may not be so easy to turn into ready 
cash. Therefore, to save with life in- 
surance means to have what you need, 
when you need it. 


This is the well-expressed thought of 
V. E. Pinkus, National Life general 
agent, writing in the National Messen- 
ger. Mr. Pinkus adds: 


Since the market value of stocks in 
many leading industries shows such a tre- 
mendous decline, wise financiers realize 
today that even the hazard of their own 
commercial enterprise is too great to de- 
pend entirely on same for their family’s 
protection and their own retirement, con- 
sequently, they are demanding a by-prod- 
uct to guarantee the par value, and this 
by-product is life insurance in one form 
or another, as it is the only method 
known in the world of finance that can 
be secured on the instalment plan with 
a portion of their annual earnings, leav- 
ing no further obligations at their death. 
Over the life insurance counter they have 
an opportunity to purchase an interest 
in several kinds of enterprises, such pur- 
chases having the benefit of state and na- 
tional supervision and they can feel as- 
sured that the law of average will at least 
guarantee this portion of their estate and 
income. 








NONE BETTER 


There are no policies better adapted 


INDUSTRIAL — OR — ORDINARY 


The Colonial Life Insurance Company 
OF AMERICA 
HOME OFFICE—JERSEY CITY, NEW JERSEY 
Opportunity for Quality Men 
NEW JERSEY—NEW YORK — PENNSYLVANIA — CONNECTICUT 








to the public need than those issued by 





plans to meet the new economic era. 


3. Organized sales talks. 


FRED H. RHODES, President : 


TODAY —TOMORROW 


Recent developments point to a revival in business. 
Underwriters, in order to secure their share of production, must re-organize their working 


Berkshire men and women have at their command— 
1. Complete home office and agency co-operation. 
2. Policy contracts designed to meet new demands. 


4. “Fund-O-Mentals”—a complete, up-to-date training course. 
With these “Sales Helps” Berkshire Associates are equipped to meet changing conditions. 
“ASK ANY BERKSHIRE AGENT” 
BERKSHIRE LIFE INSURANCE COMPANY 


Incorporated 1851 


PITTSFIELD, MASS. 








Sales Possibilities 
in Maryland! 


Contract . 
ere Home 


GEORGE WASHINGT 
Charleston, 





We have some of the Best Counties in the State Open. 
Generous 


West 


ON LIFE INSURANCE COMPANY 
1 Virginia 


Undeveloped 


. Full Policy Service 


e Cooperation 





ANOTHER CLEVELAND CONGRESS 





Life Association Sponsors Second of 
Year; Linton, Stevenson and Ham- 
lin on Program 


Outstanding speakers have been se- 
cured for the second sales congress 
which the Cleveland Life Underwriters 
Association has sponsored this year, to 
be held in the Hotel Statler, Saturday, 
September 24. 


Among these are the following: M. A. 
Linton, president, Provident Mutual; 
John A. Stevenson, vice-president, Penn 
Mutual; Clay W. Hamlin, general agent, 
Mutual Benefit, Buffalo, N. Y.; Frank 
L. Klingbeil, manager, Prudential, De- 
troit, and Dr. C. Wallace Petty, minister 
of the First Baptist Church, Pitts- 
burgh, Pa. 





R. F. C. LOANS FOR RENO’S CO.’S 


The fact that the three insurance com- 
panies headed by Milo Reno, instigator 
of the farm holiday strike movement, 
had gotten a loan for his companies from 
the Finance Reconstruction Co., caused 
the Chicago Tribune to publish a column 
story the other day. The companies are 
the Farmers Union Life Insurance Co., 
Farmers Union Mutual Automobile As- 
sociation and Farmers Union Mutual 
Property Insurance Co. 








—An insurance program. 
in one policy 
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Company fort Wayne, Indiana 















HAIGHT, DAVIS & HAIGHT, lnc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Kansas City 





NEW MISSOURI STATE POLICIES 





Accident & Health Forms Undergo 
Change; Premium Increases Come 
Ten Years Earlier; $30,000 Limit 
A number of changes in accident and 
health policies of the Missouri State 
Life went into effect September 1, in- 
cluding increases of premium under cer- 
tain conditions. A new manual and new 
policy forms have been issued by the 

company. 

Chief among the changes are: New 
classification of risks, new policy forms 
with their analysis and rates. All health 
premiums increase at age 50. Death 
benefit premium increase on D class risks 
at age 55 instead of 60 as heretofore. _ 

The limit of issue on any one risk is 
now $30,000 death benefit instead of 
$37,500. The best form of accident poli- 
cies may be issued to women classified 
as A, Band C and Drisks. The railroad 
section has been omitted from _ the 
manual. 





EFFECTIVE ADVERTISING 





Cleveland Agency of Lincoln National 
Gets 1,500 Names Through Sponsor- 
ing Lincoln Display in Bank 

The Cleveland agency of the Lincoln 
National recently made a successful tie- 
up with the Presidential year with a dis- 
play of rare prints showing Lincoln’s po- 
litical campaigns. The display, open to 
the public for two weeks in the lobby 
of the Union Trust Building in Cleve- 
land, attracted more than 5,000 visitors 
and secured the names of more than 
1,500 people who were not only inter- 
ested in Lincoln but in life insurance 
as well, according to the report of Gen- 
eral Agent S. A. Bardwell. Radio and 
newspaper advertising were used to in- 
form the public of the display and spe- 
cial letters of invitation were sent to 


members of women’s clubs, school teach- 
ers and civic organizations. 
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“A Source of Comfort Through the Years’ 
The Record of a Small Policy 


The following letter from a Wisconsin clergyman illustrates strikingly how even 
a small life policy kept in force may be the chief or sole means to security and 


peace in the later years of life: 


**My mind goes back across the years, to an afternoon in North Dakota, 
when a representative of the New York Life came to my home and urged 
me to take out some Life Insurance. I believed in insurance but was too 
poor to make a start. I was so short of money that the agent had to lend 
me the money for my first premium. My only regret is that I did not let 
him make it three thousand instead of one, as he wanted to do. 


“It has been a source of comfort through the years, to have even so 
small an amount in a safe place. Now we are no longer young, and have 
decided to buy a little home. This means that we need the small savings 
the New York Life has been keeping for us these many years . . .” 


* *e £ KF K 


This is a $1,000 20 Payment Life policy issued at age 35. Total pre- 
miums paid—$766.80. Present cash value, including dividend deposits, 
amounts to $1,146.21. Through all these years the beneficiary has been 
protected for $1,000. 


A life or endowment policy (but not term insurance) is an Insured Savings 


Plan with guaranteed values for Retirement. 


NEW YORK LIFE 
INSURANCE COMPANY 





51 Madison Avenue 
New York, N. Y. 


HOME OFFICE BUILDING 
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Depression Lowers 
Birthrate in U. S. A. 


MORE NOTICEABLE IN CITIES 





An Exception Is Arizona; World Trend 
Accented in Last Few Years, 
Says Metropolitan 


The birthrate in the United States has 
reacted to the present prolonged period 
of lowered business activity by showing, 
in 1931, an unusual decline; and, in all 
probability, it will, in 1932, reach a new 
low point to which the observed long- 
time downward trend would not have 
brought it until 1934 or later, says the 
statistical department of the Metropoli- 
tan Life. The decrease is much more 
pronounced in the industrial than in the 
agricultural population; although it so 
happens that the greatest per cent de- 
cline is shown in a distinctly non- 
industrial state, namely, Arizona. Euro- 
pean countries, which have been under 
even greater economic stress than the 
United States, have shown similar de- 
clines. 

Over a period of many years past, a 
downward trend has been observed in 
the birthrate in the United States and 
throughout the civilized countries of the 
world, This trend has been due to sev- 
eral causes, chief among which, there can 
be little doubt, is the increased dissemi- 
nation of knowledge of birth control and 
its growing practice among the masses. 
For the expanding Registration Area of 
the United States, the falling off in the 
birthrate from 1915 to 1931 amounts to 
an average of 2% per year. But from 
time to time various influences, such as 
war, unfavorable business conditions, or 
a widespread epidemic of disease, have 
been of sufficient force to increase the 
velocity of the downward trend; so that 
the birthrate at any particular time, as 
compared with any preceding year, may 
show an above-average decrease. This 
is exactly what happened in 1931 and 
during the first half of 1932, to judge 
from the records now available. The 
year 1930 did not show any effect of 
the change in the economic situation, for 
obvious reasons. 

The birthrate for the United States 
Birth Registration Area in 1929 was 18.9 
per 1,000 population, and the same figure 
was repeated in 1930; in 1931, it dropped 
to 1 





COMMISSIONERS’ SPEAKERS 





They Include Van Schaick, Mitchell, 
Olsness and Livingston, Sec- 
retary Read Announces 


It is announced by Secretary Jess G. 
Read of the Convention of Insurance 
Commissioners that the speakers at the 
Texas convention next month will in- 


clude George S. Van Schaick, New 
York; E. Forrest Mitchell of California; 
S. A. Olsness of North Dakota, and 


President Charles D. Livingston, Michi- 
gan. 


FINDS AUGUST GOOD MONTH 

Through paying for new business of 
$7,811,322 in August, as compared with 
$7,235,166 in the same month of last year, 
the Connecticut Mutual Life registered 
an increase of 8% for the month. 








KINGSLEY CONDITION THE SAME 

As The Eastern Underwriter goes to 
press there is no change in the condition 
of Darwin P. Kingsley, chairman of the 
board of the New York Life, who has 
been seriously ill. 


United States Life Has 
New Deferred Annuity 


CASH OR INCOME OPTION 





Definite Income Can Be Provided For 
Maturity Age Set; Illustration 
Of Rates 





The United States Life has announced 
the issuance of a Deferred Annuity pol- 
icy by the company. C€ash and non- 
forfeiture values are allowed. 

This annuity provides a definite in- 
come commencing at the maturity age 
and is paid for by annual, semi-annual, 
or quarterly premiums. In the event 
of the death of the annuitant before 
payments of the annuity commence the 
premiums paid are returned with inter- 
est at the rate of 34%. At maturity the 
annuitant may select in lieu of the in- 
come a cash payment, the amount of 
which varies with the maturity age and 
the sex of the annuitant. 

Here is an illustration of some annual 
premiums for $10 a month on the new 
contract: 

Commencing at Age 60 
Male Female Age 


18.67 20.83 25 
20.70 23.09 27 
23.02 25.68 29 
24.31 27.12 30 
27.20 30.43 32 
28.82 32.36 33 
32.48 36.85 35 
36.90 42.18 37 
42.32 48.41 39 
45.50 51.95 40 
53.02 60.33 42 
62.42 71.13 44 


The following cash options are allowed 
if the annuitant prefers cash to the an- 
nuity: Age 60: Male, $1,357; female, 
$1,514. 





HEADS CANADIAN SUP’TS. 

Charles Heath of Manitoba has 
been elected president of the Cana- 
dian Insurance Commissioners. 











EXPANSION PLANS 





Kentucky Home Life to Enter Ohio; 
Applications for Entry in 
Other States 

The new Kentucky Home Life of 
Louisville, successor to the Inter-South- 
ern Life, has been licensed to operate in 
Ohio. It will probably enter Indiana and 
has an application to do business in 
Nebraska. The company has also filed 
application to enter Tennessee. 

A peculiar situation has risen in Ten- 
nessee where the commissioner, who is 
also ancillary receiver for the Inter- 
Southern, has written to policyholders 
telling them to continue paying their 
premiums to the offices of the receiver 
at Nashville and Union City, that such 
premiums are being held impounded in 
local banks subject to court order. 





AHEAD OF 1939-1931 

The medical department of the West- 
ern & Southern ‘Life reports that the 
amount of Ordinary life insurance sub- 
mitted to it so far this year exceeds that 
of 1930 and 1931, and that the health of 
the people is more carefully considered 
than in boom days. The percentage of 
the actual to the expected mortality of 
the company has decreased 834% in the 
last two years. 


GIVE POLITICAL BURLESQUE 

At a recent Monday morning meeting 
the Chicago agency of the Mutual Bene- 
fit held a burlesque political convention. 





THE FORMULA 
of SUCCESS 


IFE INSURANCE can be explained in plain, everyday 


language. 


The facts can be simply stated. People need to 


be told about life insurance by one who knows life insurance 
and its adaptability. Salesmen of integrity, ability and courage 
who will work systematically and plainly state the facts of life 
insurance service will be Masters of their craft and successful. 


THE MUTUAL LIFE OF NEW YORK, with its long history of 
increasing success, offers opportunity. It writes Annuities and 
all standard forms of life insurance. Double Indemnity Benefits. 
It has many practices to broaden and expedite service for Field 
Representatives and for Policyholders. 


Those contemplating engaging in life insurance field work as 
a career of broad service and personal achievement are invited 


to apply to 


The Mutual Life Insurance Company 
of New York 


34 Nassau Street 


DAVID F. HOUSTON 
President 


AUGUST BUSINESS DOWN 20% 





But Month’s Life Insurance Record Is 
Better than that of Three 
Previous Months 


New life insurance production in 


August was 20.3% less than that of Au- 
gust, 1931, according to the latest report 
of the Association of Life Presidents. 
This is the most favorable showing since 
April, for the May, June and July busi- 
ness showed decreases of 22.5%, 23.5%, 
and 23.5% respectively when compared 
with the same months of last year. 

The aggregate volume for the first 
eight months of the year was 15.9% less 
than the amount for the same period in 
1931. The report aggregates the new 
business for forty-four member compa- 
nies which have 81% of the total volume 
of life insurance outstanding in all 
United States legal reserve companies. 

For August the total new business of 
all classes written was $669,375,000 
against $839,451,000 during August of 
1931. New Ordinary insurance amount- 
ed to $444,056,000 against $546,599,000—a 
decrease of 188%. Industrial insurance 
amounted to $196,340,000 against $246,- 
908,000—a decrease of 20.5%. Group in- 
surance was $28,979,000—a decrease of 
36.9%. For the first eight months, the 
total new business in these companies 
was $6,380,512,000 this year against $7,- 
583,123,000 last year. 





Your voice is a musical instrument, not 
a foghorn.—Amicable Life Lines. | 


New York, N. Y. 
encom 5, SARGENT 


and 
Manager of Agencies 





BIG GAINS FOR QUINN 

Daniel J. Quinn, manager of the Bor- 
ough Hall agency of the Prudential in 
Brooklyn, reports that his organization 
registered an increase of 81% in paid 
business in August, as compared with 
August of last year. For the first eight 
months the agency is 82% ahead of the 
same period of 1931. A recent Pruden- 
tial report showed the Quinn agency to 
be in sixth place in company ranks in 
yearly net increase. There are about 
170 agents and brokers actively affiliated 
with the organization. 





CONFISCATE GREEK DEPOSITS 
As a consequence of the suspension of 
the gold standard in Greece the Greek 


government has confiscated the deposits 
made by foreign companies admitted for 
business in Greece, which were made in 
foreign money. The companies involved 
have asked for immediate restitution and 
threatened to suspend all loss payments 
in the country, unless their demands are 
complied with. 





ARTHUR C. WELLS DEAD 

Arthur C. Wells, for many years gen- 
eral agent in Indianapolis for the Trav- 
elers, died in a hospital recently follow- 
ing a long illness. He was 51 years old. 
He went to Indianapolis from Evansville 
to become state agent for the Travelers 
and retired in October, 1931. 





GUARDIAN LIFE 





Established 1860 Under the Laws of the State of New York 





17-23 John Street, New York 
COrtland 7-8300 





MANAGERS 


INSURANCE COQ.  asenca 





Home Office, 50 Union Square, New York City 





Uptown 


122 East 42nd St.—LExington 2-6715 
245 Fifth Ave.—AShland 4-1772 
578 Madison Ave.—WIckersham 2-2627 
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New Life Insurance Classes At 


City College, N. 


Y., Start Sept. 29 


Salesmanship Course, Conducted by Rodney Burr, Added 
Feature to Lecturing on “Fundamentals” by Hubbard 
Hoover; 15 Weeks of Instructions; “Open Forum” 

Each Evening 


A year ago the College of the City of 
New York created in its then newly 
opened school of civic and business ad- 
ministration a unit of life insurance edu- 
cation under the direction of Hubbard 
Hoover, a leading agent in the Frank 
W. Adams agency of the Mutual Life in 
New York. The three sessions conduct- 
ed by Mr. Hoover in Life Insurance 
Fundamentals proved so successful that 
in making plans for the 1932-33 scholastic 
year the college has added to Mr. 
Hoover’s course one on Life Insurance 
Salesmanship which will be conducted by 
Rodney Burr, associate general agent in 
the Stuart D. Warner agency of the 
New England Mutual. Both courses will 
give to prospective and practicing life 
underwriters a complete and intensive 
training in their profession. 

Starting the classes on Thursday eve- 
ning, September 29, and conducting them 
for fifteen successive weeks up to and 
including January 5, the effort of the in- 
structors will be to reduce the cost in 
time and money for those enrolling to a 
minimum. Each evening is to be di- 
vided into four class periods with an hour 
of recess for dinner and for informal 
consultation and “open forum” discussion 
about individual problems. The fee for 
the entire course of sixty class hours and 
fifteen conference hours is $22.50. 


To Give Psychological Test 


The course in Fundamentals, for ex- 
ample, stresses the most frequent ques- 
tions asked by the prospect, the answers 


to which the agent must know if he is to 
handle his interviews with confidence. In 
the Salesmanship class Mr. Burr will 
conduct a psychological test at the out- 
set in order that the students may know 
their good and bad selling points. Each 
student will be rated on his answers to 
the questions in this test, which will be 
written, not oral. Mr. Burr will then 
endeavor to improve personality defects, 
to correct bad business habits and to 
encourage students to develop a selling 
technique which is psychologically sound 
and which is adapted to their individual 
personalities. 

Both Mr. Hoover and Mr. Burr are 
enthusiastic over the possibility of devel- 
oping in the school of business of the 
City College a unique life insurance edu- 
cational center. The classes at first will 
be limited to thirty students, but if nec- 
essary two units will be conducted of 
thirty members in each. In the near fu- 
ture it is planned to make available ad- 
ditional courses for specialists in busi- 
ness insurance, estate and trust service 
and the more actuarial aspects of life 
insurance. With an eye to the practical, 
the faculty will be exclusively of those 
actively engaged in the life insurance 
business and who also have had experi- 
ence in teaching. 

Careers of Hoover and Burr 


Both Mr. Hoover and Mr. Burr, well 
known in New York City, are in the 
million dollar production class. They re- 
ceived their early training under such 





HUBBARD HOOVER 


pioneer educators as Dr. Griffin M. 
Lovelace, Ralph G. Engelsman and John 
A. Stevenson. Both are experienced 
teachers. Mr. Hoover, Phi Beta Kappa 
graduate of the University of Pennsyl- 
vania and an M. A. of Harvard Uni- 
versity, taught for ten years in American 
and European universities before enter- 
ing life insurance ‘to give his attention 
to personal production and lecturing and 
writing on problems of the business. He 
organized a life insurance department 
for Cushman & Wakefield, Inc., in 1929 
in connection with its general insurance 
business and later joined the Adams 
agency, where he has been a big pro- 
ducer. 

A graduate of Amherst College Mr. 
Burr has been in life insurance work for 
more than thirteen years as agent, home 
office representative, manager and gen- 


RODNEY BURR 


eral agent. In his first year as a full 
time agent he wrote more than a million. 
He has been an associate of Ralph G. 
Engelsman; associate general agent with 
Alexander Patterson and John A. Stev- 
enson. For the past three years he has 
been associate general agent and direc- 
tor of sales with Stuart D. Warner. On 
a number of occasions he has contributed 
articles of educational interest and 
helped to develop training courses for 
various company schools. 





MRS. HAROLD A. LEY DIES 
Mrs. Harold A. Ley, wife of the presi- 
dent of the Life Extension Institute of 
New York City, died last Friday at the 
age of fifty-nine years. In addition to 
her husband there are surviving a son 
and three daughters. 











WANTED 























A man qualified by education, training 


and experience to organize and develop 


the Full-Time Department of a well-estab- 


lished Life Insurance General Agency. 


Write giving complete information. Re- 


plies treated in confidence. 























BOX 1208 


THE EASTERN UNDERWRITER 
94 Fulton Street, New York, N. Y. 
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W. T. O’Donohue Resigns 

From Manhattan Life 
HE HAS BEEN IN POOR HEALTH 
Frank K. Kohler Assumes Charge of 


Agency Operations, Assisted by 
Paul E. Orr 








Walter T. O’Donohue, director of 
agencies of the Manhattan Life, and 
formerly well known in the Southern 
field, has resigned as director of agencies 
of the company because of ill health. 
President Thomas E. Lovejoy has made 
the following announcement to the field: 

“It is with regret that we advise you 
of the fact that since the early part of 
June Mr. O’Donohue has been away 
from the office because of a _ general 
breakdown. His progress towards re- 
covery is very slow and because of the 
fact that his return to active business is 
probably likely to be long delayed, he 
tendered his resignation as director of 
agencies, and the resignation has been 
accepted. We are sure that you all join 
with us in wishing Mr. O’Donohue a 
complete recovery to his usual good 
health. 

“Frank K. Kohler has assumed active 
charge of all agency operations and, in 
this work, he will be assisted by Paul E. 
Orr, whose appointment was recently 
announced.” 

A Yale graduate who took a post grad- 
uate course in mathematics there Mr. 
O’Donohue joined the actuarial division 
of the Jefferson Standard; then went 
with the actuarial department of the 
Travelers after which he returned to the 
Jefferson Standard rising to _ vice- 
president and secretary. He resigned 
May 1, 1931, and went with the Man- 
hattan. 


JACOBY AGENCY GOING AHEAD 





Shows 100% Increase in August Over 
July; Hears James A. Fulton on 
Current Outlook 
There is considerable activity at the 
Harry Jacoby Agency of the Home Life, 
No. 1440 Broadway, New York City. The 
agency staged an increase of 100% in 
paid business in August over the July 
total, and the increase in written busi- 
ness was even greater, so that the out- 
look for September is promising. The 
Jacoby Agency was company leader for 

August. 

President James A. Fulton attended 
a special agency meeting which was held 
last week and spoke optimistically of the 
outlook, urging all the agents to take 
advantage of the evident improvement in 
sentiment to increase their own produc- 
tion effort. He emphasized the greater 
need for life insurance today and the 
greater public appreciation of it, and 
said that the coming months and years 
must see great new markets develop, 
particularly from the two huge groups of 
those who have had to call on life in- 
surance reserves as their only cash re- 
source and those who have come to more 
properly regard their protection and sav- 
ings factors. 

That probably the greatest good that 
will come from this depression will be 
the tendency of people now to put first 
things first was pointed out by Mr. Ful- 
ton. He said that people will put such 
items as life insurance protection at the 
top of the budget and personal luxuries 
later. 

Other speakers at the meeting were 
David Bloch, a newcomer with the agen- 
cy, who has been a big producer for sev- 
eral years, Dr. Charles E. Popplestone, 
supervisor in the agency, and General 
Agent Jacoby. 


E. C. CHANDLER DIES 


E. C. Chandler, a representative of the 
Lincoln National in Michigan for many 
years, died last week at his home in 
Butternut, Mich. He had a wide circle 
of friends in the insurance business. 
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FREDERICK H. ECKER, PRESIDENT 


ONE MADISON AVE., NEW YORK, N.Y. 





AAO AOA AAA AA LAr Za: 
LLEELSSSSSSSS 





Northwestern Mutual 
Revising Policy Forms 


SEVERAL IMPORTANT CHANGES 





Surrender Charges to Be Increased; 
Two-Year Suicide Clause Incorpor- 
ated; Slight Dividend Reduction 





Beginning October 1, all new policies 
of the Northwestern Mutual will be writ- 
ten on revised contract forms to be 
known as the BB series, according to the 
announcement of Percy H. Evans, vice- 
president and actuary of the company. 

A number of changes will be incor- 
porated in the new forms, the most im- 
portant of these being the following: 
an increase in the amount and duration 
of the surrender charge which affects the 
non-forfeiture, surrender and loan val- 
ues; the changing of the suicide and 
incontestability clauses to a two year 
period; the dividend payable as allotted 
at the end of the first year is contingent 
upon and proportionate to the payment 
of premium or premiums for the second 
policy year; and in the disability waiver 
of premium agreement, the waiting pe- 
riod is six months. 

A new rate book and new dividend 
manual have been issued by the com- 
pany. The dividend manual includes the 
new scale recently adopted by the execu- 
tive committee of the board of trustees 
for payment on policy anniversaries dur- 
ing the year 1933. The new scale in- 
cludes slight reductions in the amount 
of dividends, ranging from a decrease 
of 2.26% at the end of the first policy 
year to 6.20% at the end of the twen- 
tieth year. 

For example, the amount of dividends 
on a $10,000 Whole Life policy at the 
end of the first year, age thirty-five, 
as of the 1932 scale would be $79.50, as 
compared with $77.70 for the 1933 scale. 
The company’s dividend apportionment 
on a similar policy in 1923 was $52.70. 

The rate of interest applicable to op- 
tion settlements will be maintained at 
48% for next year. 





COLUMBIA UNIV. COURSES 


James R. Trimble and Edwin W. Kopf 
to Lecture on Topics of Interest to 
Life Insurance People 
A general life insurance course is in- 
cluded in the list of courses which will 
be given at Columbia University, Depart- 
ment of Business, University Extension, 
beginning October 4. The instructor will 
be James R. Trimble, who is associated 
with the home office of the Mutual Ben- 
efit Life in Newark. Classes will be 

held in the evening from 7:40 to 9:20. 

The course aims to provide a practical 
knowledge of the principles of the busi- 
ness of life insurance and of the man- 
ner in which it is conducted. It is de- 
signed especially to meet the needs of 
employes of home office, of agents, and 
of others who desire to gain a general 
knowledge of the conduct of the business. 

Other 1933-34 courses which will be 
of interest to life insurance people are 
those on investments of insurance com- 
panies and on applied insurance statis- 
tics, given by Edwin W. Kopf, assistant 
statistician of the Metropolitan Life. Stu- 
dents desiring to prepare for the exam- 
inations of the American College of Life 
Underwriters are advised to consult Pro- 
fessor Ralph Blanchard of the Univer- 
sity at his office, Room 616, Department 
of Business. 








SUN OIL GROUP 


Approximately $17,000,000 of group 
life insurance is now provided for 5,600 
employes of the Sun Oil Co., with main 
offices in Philadelphia, through the com- 
pany’s action in assisting employes to 
purchase $5,000,000 of additional protec- 
tion under a contract with The Equi- 
table Life Assurance Society. 
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THE EQUITABLE 


FAIR — JUST 


A NAME 


SECURITY — PEACE OF MIND 


that does more than 


MUTUAL — COOPERATIVE 


identify — It explains 


NATION-WIDE SERVICE 











THE EQUITABLE 


Founded on the principle of equality, it has ever been the aim and the practice of The 
Equitable to transact its business with policyholders and their beneficiaries justly and fairly, and 
with a view always to serving the best interests of its members. It is an institution Equitable in prac- 
tice as well as in name. 


LIFE ASSURANCE 


Life assurance is a service far broader in scope than mere provision against the economic 
loss occasioned by death. It means security and peace of mind. Equitable policies are primarily for 
the living. Either the insured (or his dependents) will sooner or later benefit financially from any 
Equitable contracts which he maintains. Largely, Equitable life insurance is provided not because of 
the possibility that someone will die, but because of the assurance that someone will live. 


SOCIETY 


The Equitable is a purely mutual company. It is a great cooperative institution, altruistic 
in purpose, beneficent in its objectives, and conducted solely in the interests of its policyholders 
and their beneficiaries. Equitable policyholders are the sole owners of the resources of the Society. 


OF THE U.S. 





The Equitable is a national not a local institution. It has branch offices in the principal cities, 
and representatives in practically every section. Likewise, its investments are broadly distributed and 
are limited to the most conservative types. Every state (including your own) from which premium 
income is derived shares in the advantages of the Equitable’s carefully diversified investment program. 


THE EQUITABLE 


LIFE ASSURANCE SOCIETY OF THE UNITED STATES 
Thomas I. Parkinson, President 393 Seventh Ave., New York, N. Y. 
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F. H. Ecker Address 


(Continued from Page 1) 


no matter how desirous life insurance ex- 
ecutives and directors may be for its 
success. 

“Their interest in your business fifty 
years ago was just beginning to develop. 
Only four life insurance companies op- 
erating in New York state in 1882 owned 
public utility securities, and their total 
investment was but $171,485. These se- 
curities were of gas lighting companies 
in their own cities. Several other com- 
panies accepted gas companies’ stocks 
and bonds as securities for collateral 
loans, then a somewhat favored form of 
life insurance investment. The gas busi- 
ness, much less electricity, was then only 
in the promotional stage and its service 
had not come to be recognized as a pub- 
lic necessity, and clothed with public in- 
terest. The securities of both gas and 
electric light and power companies were 
not supported by a history of long and 
successful operation as they are now. The 
reserves of life insurance companies rep- 
resent the greatest trust fund in the 
world, and their investment demands the 
prudence and the safeguarding in keep- 
ing with their sacred character. Such 
funds must earn a given rate of inter- 
est because all life insurance contracts 
are based upon certain income being re- 
ceived during the entire term of the in- 
vestment, and upon the payment of prin- 
cipal at maturity. The responsibility of 
a life insurance executive is to insure 
the fulfillment of his company’s con- 
tracts, and he must above all seek to 
eliminate the risk of loss and will, there- 
fore, avoid the purchase of securities that 
are not seasoned. In addition thereto, 
investment for life insurance companies 
should be appropriately limited to securi- 
ties with fixed obligations to pay. 

Only 2% in Common Stoc!:s 

“Common stocks, even of the highest 
grade, are not permitted as investments 
of life insurance companies under the 
laws of the state of New York and of 
some other states. Even in those states 
where permitted, common stocks do not 
find their way to any considerable ex- 
tent into the portfolios of the life in- 
surance companies. As of September 
30, 1931—the latest date for which fig- 
ures are available—companies holding 
91.6% of the assets of all legal reserve 
life insurance companies in the United 
States had only slightly more than % 
of 1% of their funds invested in com- 
mon stocks. While since 1928 the New 
York law has permitted life insurance 
companies to invest in high grade pre- 
ferred stocks, the companies have pro- 
ceeded cautiously in that field and they 
have only about 2% of their assets in- 
vested in that class of securities. 

“Though stressing conservatism in the 
investments of life insurance companies, 
one should not lose sight of the fact that 
business progress demands that there 
should be a supply of capital for the pio- 
neering enterprises such as yours was 
fifty years ago. Such investors are en- 
titled to higher rewards when they fi- 
nance a successful venture, as compensa- 
tion for the losses they incur in financ- 
ing a percentage of failures. In fact, the 
very security of the conservative in- 
vestor depends upon the backlog of capi- 
tal supplied by those who assume the 
risk of experimental undertaking. 

Meeting Unprecedented Demands 

“The ability of life insurance compa- 
nies to meet the unprecedented demands 
of the recent years of distressed busi- 
ness conditions is proof of the wisdom of 
conservative investment practice. Never 
before have the demands upon life in- 
surance companies for cash disburse- 
ments been as great as since October, 
1929. No such demands as those of the 
last three years for the payment of cash 
surrender values, for the granting of 
loans against life insurance policies were 
ever anticipated. The wise policy of 
choosing investments of sound charac- 
ter, amply secured with fixed maturities 
has made it possible for the life insur- 
ance companies to meet these demands in 
a way that has won for the business an 


even higher respect and even greater 
public confidence. 


“Dwelling upon the investment stand- 
ards of life insurance companies as large 
users of borrowed capital, I assume the 
executives of public utility companies will 
be interested in the conditions which 
must be met to qualify their securities 
for purchase by life insurance compa- 
nies. The public utility companies in 
particular, which include electric power 
and light, gas, water and communica- 
tion companies, possess characteristics 
which make the senior securities of 
companies operating in these fields, as 
a class, very satisfactory investments for 
life insurance and for all fiduciary insti- 
tutions, Of course, experience has taught 
the institutional investor that not all pub- 
lic utility securities are suitable for such 
investments. Well-defined principles have 
been formulated as guides, and those 
bonds and preferred stocks of operating 
companies which measure up should offer 
a medium of investment superior to any 
—_ class of corporate security and, as 

has been demonstrated during the past 
year, a better investment than many mu- 
nicipal securities. For instance, the 
bonds of the New York Edison Co. were 
sold at a price to yield the investor 
5.25% at a time when the municipality 
was paying for accommodation 6%, and 
in another city of the first class, the 
bonds of an Edison Co. similarly did not 
sell below a 5.50 basis, whereas the long 
term bonds of the city itself sold to 
yield over 7%. 


Why Public Utility Securities Rate 
Preferred Consideration 


“Public utility securities are entitled to 
preferred consideration because most of 
the utilities render an indispensable serv- 
ice for which there is a constantly re- 
curring demand, the cost of which service 
represents but a small percentage of the 
general expenses of the customer. The 
electric power and light industry is par- 
ticularly favored because of the great 
diversity of use of its service. The mo- 
nopolistic character of the public utility 
business has been recognized, which 
privilege very properly has been accord- 
ed, subject to regulation of certain ac- 
tivities of the companies, by public au- 
thorities. It is admitted that state regu- 
latory control in principle gives added 
protection for public utility securities, but 
unfortunately there is no uniformity in 
the power or scope of activities of the 
various state regulatory commissions. In 
a few states, regulation is sufficiently 
complete to warrant greater confidence 
in the investment values of the securi- 
ties of companies operating therein than 
is true of companies operating in states 
where there is little or no supervisory 
control. The financial difficulties experi- 
enced during the past year by a few 
utility companies might have been avoid- 
ed under proper regulations. 

“The fiduciary investor wants assur- 
ance that the management of the par- 
ticular company in which an investment 
is made is conservative as well as able 
and that the relations with the public 
served have been and continue to be of 
a friendly nature. The good will of its 
customers is one of the greatest assets 
of the utility company. To the extent 
that this exists, the political risk is di- 
minished. Furthermore, the funded debt 
and preferred stock should not represent 
excessive proportion of the investment. 
Many public utility indentures permit the 
issuance of bonds to 75% and 80% of the 
cost of property. While such provisions 
are acceptable as being of great assis- 
tance in time of stress, still some com- 
panies continue to finance all expansion 
at such ratios, and it must be said that 
companies so mortgaged are borrowing 
excessively.” 


A Suggestion 


While public utility securities are con- 
sidered among the safest investments 
today, the long future is always uncer- 
tain and in Mr. Ecker’s opinion it seems 


that the utility managers should endeavor 
to profit from the present plight of the 
railroads and take measures while their 
credit is high to bring about a lower 
ratio of borrowed capital to total invest- 
ments, to the end that they may not be- 
come financially embarrassed under any 
circumstances in the future. Continuing 
Mr. Ecker said: 

“To return to the consideration of fi- 
duciary investments as applied to the 
business of life insurance, the lesson of 
the past three years will be to place, if 
possible, greater emphasis upon the abil- 
ity to pay when due. 

“Speaking generally, premium and in- 
terest income plus maturities have proven 
equal to the greatest cash demands made 
upon life insurance companies in the his- 
tory of the business. 

“The nature of the obligation under- 
taken by a life insurance company under 
its policy contracts should have very def- 
inite meaning to those seekers of the 
credit available through the investment 
of its funds. It should impress anew 
upon the borrowers of such funds their 
solemn duty to husband their resources 
so wisely that they shall always be able 
to meet promptly maturing interest and 
principal payments. 

“While insisting upon adequate secur- 
ity at a fair rate of return on the in- 
vestment of the policyholders’ funds, it 
is at the same time possible for life in- 
surance companies so to direct these in- 
vestments as to contribute to the eco- 
nomic and social prosperity of the na- 
tion. The history of life insurance in- 
vestments readily demonstrates how ac- 
tive has been the interest shown in serv- 
ing the public welfare. For the sixty- 
eight million policyholders and_ their 
beneficiaries, representing a major por- 
tion of the population of this country, 
the primary obligation is life insurance 
service. Yet, as aid has been given 
through investments in the development 
of important business activities, in financ- 
ing the needs of government, in building 
homes and maintaining farms, benefit 
has likewise gone to the policyholders 
constituting so large a percentage of the 
total population, who can only prosper 
as the business of the country prospers. 

It is interesting to observe the fruits 
of this purpose by following the parallel 
trend of life insurance investments and 
economic demand. Unfortunately, it is 
not possible tonight to trace these de- 
velopments for the fifty years of your 
activities which you are reviewing, as 
statistics for the separate investment 
classifications for the representative 
group of companies are available only 
since 1906. At that time, railroad securi- 
ties were the favorite investments for 
life insurance companies, claiming over 
a third of their total assets. The era 
of rapid railroad expansion passing and, 
consequently, the demands for new capi- 
tal being of less importance, in the suc- 
ceeding twenty-five years, while the in- 
surance investment in railroad securities 
trebled, the actual percentage of assets 
so invested progressively declined to less 
than one-sixth at the close of 1931. 


Present Percentage of Public Utility 
Investments 


Public utility investments at the begin- 
ning of this period represented only 4.7% 
of assets, and by 1921 the percentage had 
actually declined to 3%. Bonds of street 
railroad companies, theretofore attrac- 
tive investments, constituted the major 
portion of these securities, but the ad- 
verse influence of the automobile and 
motor bus upon the fortunes of electric 
railroads was already evident. New mile- 
age was not being built and existing 
companies were facing difficulties. How- 
ever, as you so well know, new fields of 
public utility service were in the making. 
The use of electrical energy in industry 
and in the home were rapidly expanding. 
The economy of large scale production 
and distribution of power was being dem- 
onstrated. Gas also faced an era of new 
prosperity and to the astonishment of 
many, the industry was expanding rap- 
idly. These activities needed large 
amounts of capital. Sound and respon- 
sible management inspired confidence in 
the success of these new developments. 


By 1924, the percentage of assets of the 
life insurance companies in public utility 
securities had risen to 4.8%. Since then, 
the percentage of investments in these 
securities has grown so rapidly that at 
the close of last year the total invest- 
ments held in public utilities was $1,856,- 
000,000, which is 10% of the aggregate 
assets of the companies. 


“With you, the institution of life in- 
surance has been helping to make possi- 
ble in home, farm and industry the con- 
venience of electric power, the economy 
of its large scale of production and dis- 
tribution, as well as providing employ- 
ment for large numbers of people in the 
growth of this great industry. In serv- 
ing the needs of government, the same 
response to demand is evident in that 
the very small percentage of investments 
in government bonds in 1906 had be- 
come in 1921 over 10% of the life com- 
panies’ assets. Following the World 
War, the shortage in all shelter accom- 
modations, of both residence and busi- 
ness, resulted in great stimulation in the 
building industry and, in response to the 
existing public need, the investments of 
the life insurance companies secured by 
mortgage on city real estate, which at 
the end of 1921 were but one-sixth of 
the total assets, increased to 30% at the 
end of 1929, declining, with the cessation 
of building, to 28.4% at the close of 1931. 

“In this expansion through city mort- 
gage investments, public utilities found 
new outlets for a large volume of electric 
energy. 

“The ever-recurring problems of an in- 
vestor are reflected by this brief refer- 
ence to the changing current of demand 
for capital and to the shift of economic 
emphasis. We have looked at the trend 
in the period beginning with the year 
1906. The change in favor from railroad 
securities to mortgage loans, the great 
increase in public utilities investments, 
and the direct aid to the government in 
meeting the demand for capital during 
the war period, all demonstrate the use 
of life insurance funds with regard to 
public interest. The experience of the 
life insurance companies during this 
period of twenty-five years, including the 
greatest war in history and recurring 
business recessions, has shown that, with 
wide diversification, conservative ap- 
praisement of values, careful observation 
of individual investments, and constant 
attention to economic trends, it has been 
possible to maintain a steady investment 
income not unduly arrested by recurring 
deflections of the economic curve. 


“A retrospect of the fifty years cov- 
ered by your history should at this time 
give us comforting assurance as to the 
further progress and development of our 
nation. You have grown from an infant 
pioneer to a great industrial giant. The 
public utility service has grown amazing- 
ly, and it is not for me to bring to you 
facts or figures of your own affairs. 
Alongside your development, I might 
point out that the assets of life insur- 
ance companies in the United States at 
the beginning of the year 1882 amounted 
to only $461,058,114, and the insurance 
in force amounted to only $1,679,926,200. 
By the close of 1931, the assets of the 
life insurance companies had increased 
to $20,200,000,000, and insurance in force 
to $109,000,000,000, and one company now 
has assets of more than double the ag- 
gregate insurance in force (not assets) 
of all companies in 1882.” 





LIFE PRESIDENTS’ DELEGATION 


The following life company executives 
will officially represent the Association of 
Life Insurance Presidents at the meeting 
of the American Life Convention to be 
held at Toronto, Can., October 5 to 7: 

Alfred Hurrell, vice-president and gen- 
eral counsel, Prudential, chairman. 

Frederick L. Allen, vice-president and 
general counsel, Mutual Life. 

Peter M. Fraser, vice-president, Con- 
necticut Mutual. 

Andrew E. Tuck, assistant secretary, 
Equitable Society. 

George L. Williams, 
Uuion Central. 


vice-president, 
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The News Is Getting Better | 


| n the EASTERN UNDERWRITER issues of last 
December, attention was directed in this advertising to the cheering economic fact that when 


replacements became necessary prosperity would take the place of so-called hard times. 


Now replacements seem to be under way. Things are wearing out. When the winter before 
the winter before last’s overcoat shows unmistakable signs of falling apart, it means the looms 
begin turning to provide covering for the winter ahead. When the house begins to stand out like 
a sore thumb, and the neighbors look askance at what is getting to be a blot on the landscape, the 
people who manufacture paint get ready for the local orders. 


We are moving toward better times. For the past two years we have been waiting for this 
moment to arrive, but there is a world of difference between mere drifting and keeping in trim 
for the turn of the tide,—in the meantime taking advantage of favorable currents to conserve 


business. 


Unfortunately, today some have to reduce their life insurance protection by cash surrenders 
and loans. But they need insurance just as much,—more than ever,—and will realize it if the story 


is properly told. Keep telling them. 


During this time people have looked at their reduced incomes and readjusted their 
standards. They are out of the speculative mood, which caused so much trouble. They are 


inclined to conserve income and keep their affairs on a permanently sound financial basis. 


For one thing they have found out that life insurance is one of the safest investments there 
is, and is a strong anchor in all times of stress. Those who have none, regret it; those who have 


not enough also regret it. 


There are thousands of people sold on life insurance today. If they can pay for it they are 
getting more; if not, they are just waiting until they can, and the alert underwriter will be there 
when his prospect is ready to put his signature on the dotted line. 
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RAILROAD SURVEY 

The Associated Press story printed on 
Sunday morning by newspapers through- 
out the country to the effect that a non- 
partisan committee of national leaders 
will be appointed to make a thorough 
study of the country’s railroad problems, 
and that Calvin Coolidge will be a mem- 
ber of the committee, is regarded by in- 
surance executives as an accurate fore- 
cast of a movement which has been un- 
der consideration for some time. The 
probability is that the committee will not 
consist of more than half a dozen of the 
country’s leading citizens. 

The commission is expected to work 
under the sponsorship of the National 
Association of Mutual Savings Banks, 
with railroad and insurance companies as 
sympathetic. The railroads, however, 
will not be on the personnel of the com- 
mission or committee. The members of 
the committee or commission will not re- 
ceive a salary, but will be picked out be- 
cause of nation-wide confidence in their 
integrity and belief of the independent 
and fair nature of any survey or recom- 
mendation they would make. 

It is the general belief that railroads 
have not had fair treatment, partly be- 
cause of the unfair competition to which 
they have been subjected. Bus competi- 
tion has run wild with little regulation 
or taxation. On the other hand the rail- 
roads are over-regulated, crippled in 
many ways and overtaxed. A non-par- 
tisan survey will present to public com- 
prehension just what this situation is, 
covering traffic, finance, regulation, em- 
ployes, etc. Such a report may result in 
changes of statute which will result in 
putting railroads on a sounder basis by 
removing some of the handicaps they 
have suffered in recent years and at the 
same time smooth away and eliminate 
some of their own competitive methods 
with the result that there will be a re- 
habilitation of the railroad situation 
which will make it possible for these 
great carriers to continue to function 
with the largest degree of efficiency, 
safety and solvency. 

In discussing the scope of the commit- 
tee survey the Associated Press says: 


Under the plan which is now being 
worked out, the commission would hold 
hearings at ‘which railroad officials, heads 
of unions, bus lines and pipe line cor- 
porations would be asked to testify and 
state their sides of the complicated 
transportation problem. 

Financial interests point out that the 
railroad problem is still one of the more 
serious confronting the country, not- 
withstanding the fact that freight car 
loadings have recently picked up and 


drastic economies are being inaugurated 
by the carriers. 

At the same time, it was explained, 
many railroads are not earning their next 
bond interest payments and already are 
heavily in debt to the Reconstruction Fi- 
nance Corporation. Although bonds of 
the majority of the carriers have in- 
creased spectacularly in market value 
during the past month or two, most rail 
securities are. still far from par levels. 

The contemplated commission was also 
expected to make a careful study of the 
rail wage situation and it is thought at 
least one of the members of the investi- 
gating body might be chosen because of 
his known friendship for labor organiza- 
tions. This, however, was still said to be 
a matter of discussion. 


LONDON INSURANCE INSTITUTE 

The Insurance Institute of London oc- 
cupies an outstanding position among 
the insurance societies of the world, of 
great usefulness as a center of educa- 
tion. It has arranged a comprehensive 
program of lectures for this Fall, which 
includes an address by such a distin- 
guished world figure as Sir Josiah Stamp, 
the economist, who will discuss insur- 
ance as an economic factor. Others on 
the program include W. A. Hurst on 
“Automobile Insurance;” Sir William 
McLintock on “Some Aspects of Income 
Tax;” Sir Francis Goodenough on 
“Salesmanship.” Underwriting methods 
in Great Britain and other countries will 
be discussed by Oscar Prentice, general 
manager of the Sea Insurance Co. 

One of the many features of the fall 
arrangement is a series of fortnightly 
meetings of the Members and Students’ 
Debating Circle, at which prominent in- 
surance men will preside. 

* * * 


William S. Naulty, vice-president of 
the J. M. Byrne Co., general insurance 
agency of Newark, New Jersey, sailed 
recently with Mrs. Naulty for their 
annual trip abroad. They expect to 
spend a month in England and Scotland. 

* * x 





Edward M. Waldron, president of the 
Eagle Fire of Newark, has returned from 
a trip to Europe. This was his twentieth 
journey abroad. 

* * &* 

Neal Bassett, president of the Fire- 
men’s of Newark and head of the other 
companies in the Loyalty Group, was 61 
years of age recently. He was born 
in Huntsville, Ala., on September 3, 1871, 
and has spent his entire business career 
in insurance. For years he has been the 
chief executive officer of one of the lead- 
ing groups of companies in the fire and 
casualty fields. 

* * * 

F, J. Gobbie, chief executive of the 
London & Lancashire Indemnity, has re- 
turned with his family from a vacation 
in Europe during the course of which he 
spent some time at the head office of the 
London & Lancashire in London. 





Bachrach 
FREDERICK C. GUSTETTER 


J. H. PERRY 





Frederick C. Gustetter, secretary of 
the Phoenix of Hartford, and of the 
Equitable Fire & Marine, is celebrating 
his fiftieth anniversary in the employ of 
the Phoenix. Born in Cincinnati, O., in 
1866, Mr. Gustetter began his insurance 
career September 11, 1882, in the Cin- 
cinnati office of the Phoenix under H. 
M. Magill. After a brief apprenticeship 
in Cincinnati and as special agent in 
Minnesota and North Dakota, Mr. Gus- 
tetter was brought to the home office of 
the company and made agency super- 
intendent of the western field. In 1916 
he was elected assistant secretary and 
in 1923 advanced to secretary. His 
many friends are felicitating him on his 
splendid career with a flood of compli- 
mentary business at present amounting 
to over $100,000 in premiums. The out- 
pouring of complimentary business in 
honor of Fred Gustetter’s fifty years of 
service with the Phoenix is a sponta- 
neous exhibition of affection and also 
evidence that Mr. Gustetter has many 
friends, whether they have met him per- 
sonally or have come to know him 
through his letters. 


1 * x 


Stratford Lee Morton, general agent 
Connecticut Mutual, St. Louis, was sub- 
ject of a special article in the Globe- 
Democrat, that city, last Sunday, based 
on his fine collection of first editions, 
autographed copies, antique maps and 
other American historical data. 

* * * 


Edward Milligan, president of the 
Phoenix of Hartford group and also 
president of the Hartford Community 
Chest, was among those invited to attend 
the conference on welfare and relief 
scheduled for Washington yesterday. In- 
vitations to this conference were issued 
by the Citizens Committee of which 
Newton D. Baker, former Secretary of 
War, is chairman. 

* * * 

William N. Naulty, vice-president of 
the Joseph M. Byrne Co. of Newark, and 
Mrs. Naulty sailed last Friday on the 
Europa on their annual trip to Europe. 
They will spend a month in England and 
Scotland. 

* * * 

Mrs. Robert W. Huntington, wife of 
the president of the Connecticut Gen- 
eral, has been made chairman of the 
membership committee of the Connecti- 
cut Horticultural Society and will assist 
at the Flower Mart to be held on the 
lawn of the Old State House, Hartford, 
on September 20 in connection with the 
regular Fall Flower show of the society. 


James H. Perry, formerly state agent 
in New York State for the Globe & Kut- 
gers, has been brought into the home 
office of the company in New York City 
as executive assistant in charge of pro- 
duction to First Vice-President H. Ed- 
ward Bilkey. Mr. Perry is a veteran 
ficldman and well known throughout 
most of the United States. 

.* ss 

J. B. Levison, president of Fireman's 
Fund group of fire and casualty com- 
panies, has left San Francisco for his 
regular autumn trip to the East. Mr. 
Levison will visit Fireman’s Fund de- 
partmental offices in New York and will 
probably spend a day in Philadelphia 
during the National Association of In- 
surance Agents convention next week. 

~s < 


State Senator Alex Cowan, Port 
Huron, Mich., local agent, will apparently 
be re-elected to this post. He has served 
as chairman of the state Senate’s insur- 
ance committee for the past two years 
and has helped push through considerable 
needed legislation. Senator Cowan was 
unopposed for renomination at the Re- 
publican primary September 13 and it 
is considered questionable if a Demo- 
crat can be found who will give him a 
close contest in the November election. 

x * * 


James M. Macconel, manager of the 
insurance department of American Fac- 
tors, Ltd., of Honolulu, is visiting this 
country. In an interview in Cincinnati 
while a guest of the Western & South- 
ern Life, he said one reason for the re- 
cent depression in Hawaii was the de- 
crease in sugar prices. 

x ok * 

Richard A. Ryan, vice-president of the 
Western & Southern Life, and Mrs. 
Ryan made a Canadian tour, sailing up 
the St. Lawrence from Toronto to Mon- 
treal and Quebec, and returning Septem- 
ber 14 by Boston, New York and Wash- 
ington. 

* * x 

Charles M. Howell, prominent Kansas 
City, Mo., attorney and reciprocal insur- 
ance leader, has reported to Secretary 
of State Becker that he spent $15,529.59 
in his unsuccessful race for the Demo- 
cratic nomination for United States Sen- 
ator. He was defeated by Col. Bennett 
Clark of St. Louis, son of the late Champ 
Clark, one-time speaker of the House of 
Representatives at Washington. 

$ © © 

William T. Reed, prominent Richmond, 
Va., business and civic leader, has been 
elected a director of the Life Insurance 
Co. of Virginia. 


Se 
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President Sargeant With New Hamp- 
shire Fire Half a Century 


On October 1 President Frank W. 
Sargeant will have been with the New 
Hampshire Fire for fifty years. No cele- 
bration of the event is planned by Mr. 
Sargeant, but attention was called to the 
anniversary by the death this week of 
Col. William B. Burpee. The three se- 
nior officers of the New Hampshire Fire 
all joined the company within three 
years of each other and the passing of 
Colonel Burpee is the first break in their 
association. Vice-President Frank E. 
Martin went with the company forty- 
nine years ago and Vice-President Bur- 
pee forty-eight years ago. 

* * * 


Commissioner H. G. Hoffman a Real 
Public Servant 


Harold G. Hoffman, Commissioner of 
Motor Vehicles of New Jersey, is mak- 
ing one of the best impressions on peo- 
ple of his state of any of the public 
officials. Insurance companies also feel 
that he is a public servant of the very 
best type. Commissioner Hoffman 
served in Congress for two terms and 
at one time was mayor of one of the 
Jersey cities. Among other experiences 
he has been a newspaper man and a 
banker. He is still a young man. 

Commissioner Hoffman had not been 
in his present office more than twelve 
days when he realized the need of im- 
proved methods for recovering stolen 
motor cars. He went into conference 
with chiefs of police of Jersey cities, dis- 
trict attorneys and representatives of in- 
surance companies. Immediate improve- 
ment was noted. He has made it difficult 
for automobile thievery to thrive in that 
state. Not only have his deputies seized 
many cars, but he aids in vigorous prose- 
cution. Commissioner Hoffman has 
made it hot for certain garages which 
cultivate the practice of harboring stolen 
cars for from thirty to ninety days and 
then attempt to sell them under garage 
liens or to dispose of them in other ways. 

One of the most effective checks 
against automobile thefts since his reign 
has been the enactment of the new bill 
of sale law there, the old law having 
been outmoded. In New Jerséy at the 
present time it is impossible to get a 
car registered without complete change 
of ownership record. Furthermore, it 
is a crime to have in one’s possession an 
automobile without also having obtained 
certificate of ownership. If these papers 
cannot be produced the driver of the car 
finds himself in trouble. All bills of sale 
in New Jersey are printed on specially 
prepared paper which is watermarked, 
contains serial numbers, must be ob- 
tained from the motor vehicle depart- 
ment, and are difficult to counterfeit. No 
automobile can be transferred until an 
application is made to the motor vehicle 
department direct or through one of its 
agencies. 

Not the least important aspect of Com- 
missioner Hoffman’s conception of his 
job is education of the public. From 
his office comes to newspapers every 























some article having to do with 
safety or other angles of motor cardom. 
It is gratifying that the newspapers print 
such articles as they have cut down ac- 


week 


cidents, made the motor car statutes 
comprehensible and insurance thievery 
more difficult. He also writes for maga- 
zines. A tireless worker, he sometimes 
arrives at his office at 7 o’clock in the 
morning; many times is there at the 
midnight hour. 
* * * 


Taking Car Theft Into Civil 
Action Zone 


Speaking of automobile crooks, a new 
type of swindler is operating throughout 
the country. A gang hires an empty 
store, inserts advertisements in the news- 
papers for second-hand motor cars, 
promising to pay cash. People come to 
the store and after being told, “We can 
easily sell your car and will pay you 
after the sale,” leave their cars and their 
automobile papers. The customer is 
given a note for the car. This takes 
the transaction out of the penal class 
and makes it civil in case any action is 
later brought. After a number of cars 
are gathered they are driven to another 
city and sold, the store then being closed. 
Sometimes the procedure is varied by 
giving rubber checks. 

Public authorities are alive to this 
situation, have several bands under sur- 
veillance, and arrests may be expected 
any day. 

* * * 


Splendid Record 
In its Eastern division the Automobile 
Underwriters Theft Bureau is recovering 
close to 90% of stolen cars. 
* 


* 
America’s Leading Knitter 
Recent visitors by automobile to 


Plymouth, Vt., included Otto Schaefer, 
president of Westchester Fire; and Wil- 
fred Garretson, Fire Companies Loss Ad- 
justment Bureau. While there they saw 
the house which will go down into Am- 
erican history as the birthplace of a 
President of the United States. It is 
located fifteen feet from the roadway 
and on the porch they saw Mrs. Calvin 
Coolidge knitting a sweater. Mr. Coo- 
lidge was not visible. 

* * 


Sir Walter Scott Was an Insurance 
Man as Well as Novelist 


A number of insurance men have re- 
ceived invitations from the Literary An- 
niversary Club of San Francisco inviting 
them to attend a view of a Sir Walter 
Scott Exhibition at the M. H. De Young 
Memorial Museum, Golden Gate Park, 
San Francisco. Among the insurance 
men in this club is F. W. Heron, who is 
its founder. 

It is not generally known that Sir 
Walter Scott was once an insurance man. 
From 1824 to 1829 he was head of the 
Scottish Union & National. 

In the de Young galleries the display 
includes first editions of every book writ- 
ten by Scott in original published con- 


dition. Many of these are presentation 
copies. There are also magazines con- 
taining first publications of his writings, 
autographed manuscripts, proof sheets, 
souvenirs from Abbotsford, and many 
portraits and engravings of the distin- 
guished Scotsman. Among the relics is 
a pair of the novelist’s boots, showing 
the built-up heel necessitated by his 
crippled leg, which boots are from Mr. 
Heron’s collection. 

The exhibition closes September 27. 
The Walter Scott Centenary is being 
celebrated this year in many places. 

In discussing Scott’s personality Mr. 
Heron makes this estimate: “He was one 
of the world’s great men in every sense 
of the word, possessing sterling qualities, 
extraordinary ability, tremendous capa- 
bilities for work and the keenest sense 
of humor coupled with personal respon- 
sibility.” 

¢ 2s @ 


A Musical Household 


John Harkins, a St. Louis agent, who 
is a patron in the opera of that city, was 
a New York visitor this week, calling 
upon the Great American Indemnity and 
some other companies. His home is a 
musical household as he and his three 
sons form a quartette, and Mrs. Harkins 


is an artistic whistler. 
* * * 


Safe-Cracking Exhibit 


An interesting window display in the 
New York insurance district these days 
is that of the Globe Indemnity’s broker- 
age office, 60 John Street, exhibiting 
tools used by burglars to. break into 
safes, also some safe doors and locks 
that burglars had damaged in opening. 
An acetylene torch, jimmy, steel drill and 
set of spare tumblers are among the 
equipment shown. The point of the ex- 
hibit is, “The only sure safe is an in- 


sured one.” 
* * * 


The Pleasures of Attending a 
Commissioners’ Convention 


For the first time in its history the 
National Convention of Insurance Com- 
missioners has had elaborate and artistic 
literature printed about a forthcoming 
convention. A large brochure about the 
convention, about Texas, trains and other 
information has been sent out by the 
On-to-Dallas committee of the commis- 
sioners, H. P. Dunham, chairman. Evi- 
dently, the commissioners are not to be 
bored. One paragraph reads: “Your Dal- 
las committee for entertainment has per- 
fected plans for a bumper week—enter- 
tainment without end, golf, etc., in a big- 
ger, better way—a round of pleasure to 
offset the business side of the conven- 
tion that is guaranteed to rejuvenate 
you and send you home a confirmed con- 
ventioneer and a dyed-in-the-wool Texas 
booster. From time to time you will re- 
ceive information pertaining to the con- 
vention and to Judge Tarver’s wonder- 
ful state of Texas. Each mailing will 
carry a message; so please read all of 
them religiously.” 

Judge W. A. Tarver, Texas insurance 
commissioner, is the Texas host. There 
is a St. Louis host, too—Joseph B. 
Thompson, Missouri insurance commis- 
sioner. He has arranged a banquet at 
the Park Plaza Hotel, St. Louis, Octo- 
ber 15, for conventioneers en_ route. 
While in St. Louis the delegates and 
guests of the convention will inspect the 
Lindbergh trophies in the museum there. 
A special car will carry the convention- 
eers to Dallas. In describing this train 
the literature of the committee says: 

“Equipment of the Insurance Commis- 
sioners’ Specials will be a standard com- 
parable with that of the finest trains in 
the country. Only thoroughly up-to-date 
cars will be permitted in the train—oil 
burning locomotives, observation or sun 
parlor lounge cars, valet service, special 
dining cars with exceptional meals, train 
library, etc.” ; 

Continuing the pamphlet says: “Fol- 
lowing two hectic days in Dallas, Hous- 
ton and Galveston call us. Much in the 
way of entertainment is being arranged 
in Houston. Following it we'll journey 
cnward to Galveston, just fifty miles 


south, And the Oleander City, palm 
leafed and kissed by the Gulf, is just 
made for holiday-ing. Luggage, etc., will 
be cared for and placed in your rooms in 
Galveston—nothing to look for but pleas- 
ure, 

* * * 


Print Louis H. Pink’s Picture 


A picture of Louis H. Pink of the Liq- 
uidation Bureau of the New York State 
Insurance Department appears in the 
current issue of Fortune in relation to 
an article on New York City housing. 

* *k * 


Making It Easy to Go to a World’s 
Fair 


Business establishments throughout 
the United States, including merchants, 
will assist their customers to visit the 
Century of Progress Exposition in Chi- 
cago next year through the medium of 
Chicago World’s Fair Certificates, given 
out as premiums for the purchase of 
merchandise. 

The Exposition has entered into a 
contract with the Chicago Merchandise 
Certificates, Inc., wherein the Exposition 
approves the sale and distribution by 
this company of the certificates. Cer- 
tificates are sold to merchants in all lines 
of business to be given away as pre- 
miums in order to stimulate trade. The 
certificates are issued in denominations 
of lc, 5c and 25c face value. General 
admission tickets to the Exposition, 
valued at 50c will be used by certificate 
distributors as 50c premiums. 

The Continental Illinois Bank & Trust 
Co. will act as trustee of money received 
from the sale of certificates. The funds 
will remain in the hands of the trustee 
for the purpose of redemption by com- 
panies which have contracted to accept 
the certificates at their face value. Ho- 
tels, restaurants, bus lines, movie thea- 
ters, garages and amusement places are 
among Chicago business concerns which 
have already agreed to honor the cer- 
tificates. 

* * * 


Returning to Italy 


Thousands of Italians are returning to 
the homeland and will spend the rest of 
their lives there; or, at least, until this 
country gets prosperous again and op- 
portunity calls them back. On the ship 
which carried to Italy W. E. Mallalieu, 
general manager of the National Board 
of Fire Underwriters, there were more 
than nine hundred Italians, mostly in the 
steerage. Nearly every family had from 
$1,000 to $2,000 in cash. 


* * * 


Good Economic Sign 


I am informed by some of the large 
life insurance companies that applica- 
tions for loans on policies are beginning 
to decrease—a cheerful sign. 

- *. a 





British Insurance Secretary. Meets 
Strange Death 


Sydney Percival Bateman, an insur- 
ance company secretary, of Lincoln, Eng, 
died recently in most unusual circum- 
stances. He died in a hospital where 
he was recovering from a nervous break- 
down as a result of eating yew tree 
leaves. 

The Coroner pointed out that although 
it was generally known that yew trees 
were poisonous to animals it was not so 
widely known that the leaves of this tree 
were poisonous to human beings also. 
Mr. Bateman had been chewing leaves 
of the garden plants in an endeavor to 
break himself of the tobacco habit. The 
coroner asked why the yew tree was not 
removed, and Dr. Thomas Tennent, dep- 
uty medical superintendent. said he did 
not know it was a yew tree. He knew 
the yew as a shrub and was unaware that 
it grew to such a size. If he had known 
it would have been cut down. He had 
previously had two small yew bushes re- 
moved. 

A verdict of death by misadventure 
was recorded. 
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N. J. Agents Expect Passage of 
Qualification Bills in 1933 


Conflicting Views of Agents, Companies and State Dept. Har- 
monized; A. V. Livingston Elected President at Annual 
Convention in Jersey City; Wm. G. Hurtzig 
Executive Committee Head 


Whatever casualties the depression 
may have taken individually among the 
local agents of New Jersey has not weak- 
ened the membership, prestige or accom- 
plishments of the local agents’ organiza- 
tion in that state, the New Jersey Asso- 
ciation of Underwriters. The annual 
meeting, held last Thursday at the Hotel 
Plaza in Jersey City, brought out a large 
gathering of enthusiastic agents who re- 
ceived with evident satisfaction the news 
that the association will probably put 
the agents’ and brokers’ qualification 
bills through the state legislature next 
year with the support of the Insurance 
Department and insurance companies, 
that the membership of the state body 
at 392 is only sixteen less than two years 
ago when Harvey B. Nelson became 
president and that numerous other 
achievements had been made. 

Recognizing fully the serious problems 
which face local agents and the entire 
insurance business, the members of the 
New Jersey Association last week reflect- 
ed, nevertheless, that improvement in 
general business confidence which has re- 
cently been manifested in all branches 
of American activity. Under the able 
and aggressive leadership of Harvey B. 
Nelson and Alan V. Livingston for the 
last two years the New Jersey Associa- 
tion has refused to lend a sympathetic 
ear to any policy of defeatism but in- 
stead has gone steadily forward, fear- 
lessly attacking each problem as it came 
along. 

Although many members dropped out 
for non-payment of dues, they were 
practically all replaced or were persuad- 
ed to rejoin. Whereas the qualification 
bills were defeated again the fight today 
is near a victorious end. Automobile fa- 
talities may be on the upgrade nation- 
ally but the New Jersey Association and 
various county and local boards in the 
state are waging determined and success- 
ful accident reduction campaigns. And 
so on along the line. 

Livingston New President 

President Nelson turned over his office 
last Thursday to Mr. Livingston of En- 
glewood who has been chairman of the 
executive committee for the last two 
years. The latter is well qualified by 
ability and personality to carry on the 
excellent work of his predecessor. To 
show their real appreciation of his self- 
sacrificing services the members of the 
association presented Mr. Nelson with a 
handsome watch. Another retiring offi- 
cer who has worked faithfully and ac- 
complished much is Henry R. Burr, sec- 
retary-treasurer for the last two years. 
As a token of their appreciation of his 
services the Association presented Mr. 
Burr with a fine leather brief case. Both 
Mr. Nelson and Mr. Burr have their of- 
fices in Jersey City, the former being 
head of the Nelson & Ward Co., and the 
latter a member of Van Houten & Sher- 
wood. 

President Livingston of Birtwhistle & 
Livingston, Englewood, will have with 
him as administrative officers William G. 
Hurtzig of Morristown as chairman of 
the executive committee and Edward M. 
Schmults of Ridgewood as secretary- 
treasurer. Mr. Hurtzig is head of his 
own agency and has been active in asso- 
ciation affairs for several years. He has 
attracted special notice by his work on 
the legislative committee. Mr. Schmults 
is secretary-treasurer of the Walstrum- 
Gordon & Forman agency and has as- 


sisted Mr. Livingston for some time in 
association and Bergen County work. 

The new executive committee consists 
of the following: ex-Presidents Harvey 
B. Nelson of Jersey City and Frederick 
Hickman of Atlantic City; C. Stanley 
Stults of Hightstown and Julius Klein of 
Newark. Mr. Hickman was re-elected 
national councillor. 

County Vice-Presidents 

Following are the county vice-presi- 
dents elected for the following year: 

Atlantic County, Ralph E. Brode, At- 
lantic City; Bergen County, Carl H. 
Bloecher, Rutherford; Burlington Coun- 
ty, Robert H. Aaronson, Jr., Borden- 
town; Camden County, William B. Ham- 
bleton, Gloucester; Cape May County, 
James A. L. Harris, Wildwood; Cum- 
berland County, Clarence H. Reeves, 
Millville; Essex County, Walter R. Pru- 
den, Newark; Gloucester County, Ed- 
ward L. Sturgess, Glassboro; Hudson 
County, William F. Turner, Jersey City; 
Hunterdon County, G. Arnold Reiger, 
White House Station; Mercer County, 
Scott M. Fell, Trenton. 

Also Middlesex County, Theodore S. 
Brown, Perth Amboy; Monmouth Coun- 
ty, Walter Conroy, Keansburg; Morris 
County, Sidney K. Howell, Morristown; 
Ocean County, G. Morton Pearce, Toms 
River; Passaic County, Charles E. 
Meek, Jr., Paterson; Salem County, O. 
W. Acton, Salem; Somerset County, 
Garwood O. Messler, Somerville; Sus- 
sex County, W. R. Sprague, Newton; 
Union County, Leslie Slocum, Plainfield; 
Warren County, A. B. Craig, Blairstown. 


Report on Qualification Bill 

Mr. Klein, who again reported on the 
qualification bills, stated that the bills 
failed to be reported out of committee 
at this year’s session of the New Jersey 
legislature for several reasons. The 
agents’ committee secured the support 
of the fire companies but only upon the 
insistence that the bills include finan- 
cial responsibility clauses, providing that 
an agent’s license would be suspended if 
he did not submit to his companies pre- 
miums collected within forty-five or sixty 
days after the end of the month in which 
they became due. The New Jersey In- 
surance Department objected to this fea- 
ture on the ground that it would make 
the Department a virtual collection agen- 
cy for overdue accounts. 

Deputy Commissioner Gough told the 
agents that it would be virtually impos- 
sible for the bill to secure an appro- 
priation to finance examinations of ap- 
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plicants until the depression was over 
and so it was suggested that a fee be 
charged each applicant to defray ex- 
penses. This plan was opposed by the 
companies for the reason that it might 
incur the application of retaliatory laws 
of other states. The New York state 
qualification law contains a fee provision 
and the companies desire to watch its 
reaction in other states. However, Mr. 
Klein said that at present the New Jer- 
sey Association has secured the support 
of President Paul L. Haid of the Insur- 
ance Executives Association and it is ex- 
pected that a bill satisfactory to all par- 
ties interested would be introduced and 
passed by the 1933 session of the state 
legislature. 
Strong Membership 

Two years ago the New Jersey, Asso- 
ciation had a membership of 408. In the 
interval 215 members were dropped for 
various reasons, but 92 were reinstated 
and 107 new members were acquired 
making the present total 392. In the last 
twelve months Essex County showed the 
greatest gain, adding eleven members to 
make a total of thirty-five. Hudson 
County added seven members and now 
has seventy-three, according to the re- 
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CAPITAL ° . ° 
PREMIUM RESERVE . ° 
OTHER LIABILITIES ° 
* NET SURPLUS . ° ° 
TOTAL ASSETS . . ° 


Securities are Valued at 


. $1,000,000.00 
.  1,191,087.03 


187,800.00 
1,105,835.88 
3,484,722.91 
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FIRE LECTURE COURSES 





New York Insurance Society Will Give 
Parts One and Three This Year; 
Committee Members 


The Insurance Society of New York 
has issued its circular for the fire insur- 
ance lectures this year. Two parts of 
the course will be given this year, one 
and three. Part II will be given next 
year and students who took Part I last 
year can take Part III this year, and 
Part II during 1933-1934. 

The committee in charge of the lec- 
tures consists of H. Ernest Feer, vice- 
president, American Equitable, chair- 
man; Valentine Burns, local secretary, 
Sun Insurance Office; Stewart H. Davey, 
assistant manager, Yorkshire; John H. 
Flicker, Niagara Fire; Gordon A. Mc- 
Kay, special agent, Home Insurance Co.; 
Stephen Mueller, Fowler & Kavanagh, 
and S. T. Skirrow, manager, local depart- 
ment, Great American. The lectures 
will commence the week of October 3. 





WM. E. NEWMAN INJURED 

William E. Newman, well-known spe- 
cial agent of the Crum & Forster com- 
panies in central Pennsylvania, with 
headquarters at Harrisburg, is now re- 
covering at the Harrisbure Hospital from 
serious injuries suffered in an automo- 
bile accident two weeks ago. He was 
driving his car near Harrisburg on the 
night of the accident when the automo- 
bile shot off the road on a turn and ran 
into a tree. Mr. Newman suffered frac- 
tures of both legs, the right arm and 
several ribs. Until such time as Mr. 
Newman will be able to resume his du- 
ties as fieldman his territory will be su- 
pervised by Special Agent H. L. Shipe. 


AUTO DIRECTORS TO MEET 

The first fall meeting of the board of 
directors of the National Automobile Un- 
derwriters Association will be held on 
Wednesday and Thursday, September 
28-29, at the Hotel Pennsylvania in New 
York City. Several important proposals 
will be presented and discussed at this 
gathering. 
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The Gosstrakh, Russian State 


By I. D. W. Talmadge 


Moscow News 


“Gosstrakh,” the State Insurance De- 
partment of the U. S. S. R., organized 
by a special decree of the Soviet Gov- 
ernment on October 6, 1921, with an 
initial capital of twelve and a half mil- 
lion rubles (about $6,250,000), has re- 
serve capital and other assets at the 
present time of about 600 million rubles. 

In an interview with the writer, J. 
Rabinovitch, vice-chairman of the board 
of directors, pointed out that the phe- 
nomenal growth of his organization is 
primarily due to its system of opera- 
tion, the support rendered it by economic 
and government organs and the low cost 
of management. 

Every one of the five to six thousand 
savings banks all over the U. S. S. R. 
act as representatives of the depart- 
ment. It has a monopoly of all insur- 
ance business in the Soviet Union. The 
administrative expenses of Gosstrakh 
during the ten years of its experience 
averaged 6.5%. 

The net profit made by Gosstrakh in 
the fiscal year of 1931 is over 88 million 
rubles, on all insurance excluding life 
and accident. It is expected that the 
excess of income over expenditure will 
exceed a hundred million rubles in the 
current year. 

In the ten years from 1921 to 1931, 
inclusive, Gosstrakh received close to 
2,200,000,000 rubles in premiums and paid 
out about 1,150,000,000 in claims—ap- 
proximately 50%. Out of the profits ac- 
cumulated, the department has appro- 
priated and expended over 200 million 
rubles on various preventative undertak- 
ings, such as elimination of fire haz- 
ards, promotion of campaigns against 
episootic and plague epidemics among 
cattle, health and sanitation drives, pro- 
tection against floods, etc. 

Its Balance Sheet 

The latest available balance sheet of 
Gosstrakh lists the following assets and 
liabilities for the year ending Decem- 
ber 31, 1931: 

ASSETS 


: Rubles 
Cash in hand, on Current Accounts 
and on Deposit with Banks..... 174,360,885.64 


Shares in other organizations...... 1,734,186.50 
Stocks and Investments........... 576,051,389.82 
Real estate and movables......... 2,299,683.07 
I ckddasde neues eaeeaeonaaeae 9,147,075.29 
EL pce ccna pagcar ea Reaae een 121,910,286.77 
Expenses paid in advance......... 32,385,345.13 
WEE ware crerdeeioauabeasad 917,888,852.22 
LIABILITIES 
’ Rubles 
Caghtel occccccccceseccsovesseces 10,000,000.00 
Special reserve fund............. 2,500,000.00 
gO BES eee 154,825,963.39 
Fund for preventive and repressive 
EO ROR 110,960,407.35 
Fund for the welfare of the Staff. 1,277,784.62 
Fund of amortization of property. . 168,970.71 
PROMMUEE TEBETVE 00. cccccccccecce 406,777,652.50 
Outstanding claims reserve....... 34,444,830.14 
la 84,093,295.80 
Doubtful debtors reserve......... 773,844.77 
J” EES ee ea ee 23,866,736.51 
PU cASs etinencniedsedso no ciaae 88,199,366.43 
ne 917,888,852.22 


Second Largest Financial Institution 
im U.S. S. R. 

Gosstrakh, which is now the second 
largest financial institution in the So- 
viet Union, surpassed only by the State 
Bank of the U. S. S. R., is housed in 
the building of the Peoples Commis- 
sariat of Finance, at No. 9, Ilyinka, in 
the heart of Moscow. Its offices, mod- 
est and unassuming, bespeak of efficien- 
cy and are somewhat reminiscent of 
a broker’s office on Wall Street, though 
perhaps less pretentious. 

J. S. Rabinovitch received the writer 


in his private office on the fourth floor 
of the building—a large, light room, 
neatly arranged, its walls lined with 
bookcases and the two windows over- 
looking Moscow’s busiest street. 

Mr. Rabinovitch is an alert, energetic 
young man of 38, with keen, intelligent 
dark eyes. Sedately dressed, modest of 
mien, he can easily be mistaken for a 
prosperous American business man. Now 
holding the position of the first vice- 
chairman of the board of directors, Mr. 
Rabinovitch was an insurance man prior 
fo the revolution and has been with 
Gosstrakh ever since its organization. 
He has been abroad several times and 
has made a complete study of the in- 
surance business in Germany, France and 
Britain. 

Another member of the board, C. Gun, 
sat in on the interview, occasionally vol- 
unteering information. Mr. Gun has 
been the representative of Gosstrakh in 
Western Europe. He has made several 
business trips to the United States in 
the past few years. Both he and Mr. 
Rabinovitch speak English perfectly— 
without trace of accent. 

S. Bogatin, Chairman . 

Gosstrakh is now headed by S. Boga- 
tin, who several months ago replaced 
Mr. Axelrod as chairman of the board 
of directors. Though the department 
was organized by a special decree of the 
Central Executive Committee of the U. 
S. S. R., on October 6, 1921, it did not 
begin operation until July, 1922. Its in- 
itial capital of twelve and a half million 
rubles consisted of a government sub- 
sidy of two and a half million gold ru- 
bles (in coin and species) and ten mil- 
lion rubles’ worth of fully paid stock 
purchased by its shareholders (mostly 
financial and economic government in- 
stitutions). 

Subsidiaries and Branches 

Gosstrakh functions as an independent 
state corporation and does not fall un- 
der the jurisdiction of the Peoples Com- 
missariat of Finance (or any other 
Commissariat). Despite the fact that all 
the savings banks in the Soviet Union 
act as representatives of Gosstrakh for 
life, accident, fire and general insurance, 
the department is in no way affiliated 
nor under the control of the Gosbank 
(the State bank of the U. S. S. R). 

The Gosstrakh has branches in most 
of the countries in Asia, incuding Persia 
and Mongolia; and representatives in 
Western Europe and America. It con- 
trols two subsidiary corporations—the 
Black Sea and Baltic General Insurance 
Company, Ltd., in Britain and_ the 
“Sovag,” Schwarzmeer and Ostee Trans- 
portversicherungs-Aktien-Gesellschaft in 
Germany. The former handles general 
insurance and has a fully paid capital 
of 100,000 pounds and reserve capital of 
48,000 pounds; while the “Sovag” en- 
gages only in transport insurance—its 
fully paid capital is one million marks 
and its reserve capital is 840,000 marks. 
The stock of these two subsidiary cor- 
porations is partially owned also by So- 
‘viet export and import trading organi- 
zations such as Vneshtorg (the Depart- 
ment for Foreign Trade). 

Insurance of Imports and Exports 

The insurance of imports and exports 

as been greatly developed in recent 


‘years due to the unprecedented volume 


of trade between the Soviet Union and 
foreign countries. It has assumed such 
proportions that this branch of insurance 


Is ‘Ten 


has become the most important activity 
pf Gosstrakh. In this connection the 
Soviet State Insurance Department has 
concluded important reinsurance treaties 
with some leading insurance firms in 
Britain, Germany, Italy, America and 
other countries. (Editor’s note: Mr. 
Talmadge does not say what American 
companies have reinsurance treaties with 
the Gosstrakh.) 

Foreign trade insurance is conducted 
in conjunction with Sovtorgflot (the So- 
viet Mercantile Marine)—governing ex- 
ports; and Vneshtorgtrans (the State 
Trust for Foreign Transport) for im- 
ports from foreign countries. Gosstrakh 
has average agents at all the Soviet 
ports (Leningrad, Odessa, Baku, Ba- 
toum) and at all the big plants through- 
out the Soviet Union, such as Magnito- 
gorsk, Dnieprostroi, Stalingrad, Nizhni- 
Novgorod and Kharkov automobile and 
tractor plants. 

Train Travel Insurance 

A decree was passed by the Soviet 
Government in 1931 making it compul- 
sory for the railroad, steamship and avi- 
ation lines to insure its passengers. Every 
Soviet passenger is automatically insured 
against death or accident. The price for 
this insurance is included in his fare. In 
this manner over 75 million passengers 
were insured in 1931. It is expected that 
this number will increase to 150 million 
in the current year. The net income on 
this obligatory insurance last year was 
75,600,000 rubles and is estimated to reach 
200 million rubles in 1932. 

Many of the industrial enterprises in- 
sure their employes against accident, ill- 
ness and death. Insurance is also pro- 
vided for by some of the trade unions. 
Life and accident insurance policies may 
be secured by individuals or collective- 
ly, by groups. No medical examination 
is required. Special rates are offered to 
workers. At the present time there are 
1,200,000 life and accident policyholders. 
In 1931 the premiums received on life 
and accident insurance (individual and 
collective) equalled 12 million dollars. 

Fighting Fire and Accident 

In the ten years of the existence of 
Gosstrakh, as the monopolist insurance 
organization of the U R., it suc- 
ceeded in extending its activities into all 
branches of national economy and to pro- 
mote many enterprises toward the im- 
provement of industry and agriculture. 
Beside the 200 million rubles expended 
by the department on disease and fire 
prevention, it has extended non-interest 
bearing credit of several million rubles 
to various economic organizations for the 
instalment of sprinkling systems, fire 
stations, etc. Gosstrakh also subsidizes 
various scientific-research institutions 
engaged in the study of agriculture and 
cattle breeding; huge funds are assigned 
for experimental work in improvement 
of crops and on preventative measures 
for fighting, droughts, floods and epide- 
mics among cattle. Close to 10%’ of the 
entire income from premiums received 
are expended on these enterprises. In 
1932 the sum appropriated for this work 
equals 60 million rubles. 

Second to foreign trade, the most im- 
portant activity of Gosstrakh is in the 
agricultural field. The department ex- 
tends insurance to the Sovkhozes and 
Kolkhoves (state and collective farms) 
against poor crops, droughts, floods and 
death of cattle. 

Mr. Rabinovitch said: “We expend 
huge funds on fire fighting and other 


nsurance, 
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S. R. BOGATIN 
Gosstrakh Chairman 


preventative measures. Our experience 
in the ten years has proven the correct- 
ness of this policy. As a result of this, 
we have succeeded in reducing loss of 
property from fires or floods to a de- 
gree unprecedented in the history of this 
country. It has also enabled us to mini- 
mize the cost of insurance.” 


DEATH OF A. F. O’DANIEL 








Vice-President of Allemania of Pitts- 
burgh Dies in Atlantic City 
From Heart Trouble 
A. F. O’Daniel, vice-president and di- 
rector of the Allemania Fire of Pitts- 
burgh and vice-president and secretary 
of the former City Insurance Co. of Sun- 
bury which merged with the Allemania 
about two years ago, died suddenly last 
Thursday in Atlantic City. He had been 
ill with heart trouble for about a year. 
Mr. O’Daniel would have been 56 years 

of age on November 1. 

Born in Philadelphia Mr. O’Daniel en- 
tered insurance with the old Délaware 
Insurance Co. of Philadelphia in 1894. 
He left the Delaware in-1903 to become 
district secretary of the Middle Depart- 
ment at Allentown, Pa. After several 
years in that position he served for ten 
years as special agent in Pennsylvania 
for the Fidelity-Phenix and the Philadel- 
phia Underwriters. This experience led 
to an offer of a post at the home office 
of the City of Sunbury and shortly there- 
after became secretary. Later he became 
vice-president and secretary and when 
the City was merged with the Allemania 
Mr. O’Daniel also became a vice-presi- 
dent of the latter company. 


QUIT SELF INSURANCE FUNDS 
The necessity for ready money and 
general liquidity has caused some of the 
large German shipping concerns to dis- 
solve the insurance funds which enabled 
them to cover part of the hull risk of 
their fleets by self-insurance. This has 
been done by the North German Lloyd 
and the Hansa Lines. The result will 
be that these risks will be placed in the 
open market-and as this market in Ger- 
many is not large enough to absorb the 
risks offered they will go to London. 
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New Jersey 





Bennett « on Rates and 
Agents’ Commissions 


DEFENDS PRODUCERS’ INCOME 


National Association Counsel Says Ex- 
cessive Acquisition Costs Are Due 
To Political Payments 





Secretary-Counsel Walter H. Bennett 
of the National Association of Insurance 
Agents touched upon the subjects of in- 
surance rates and commissions in his talk 
made last Thursday before the annual 
meeting of the New Jersey Association 
of Underwriters. He said it was his firm 
belief and conviction that the insurance 
commissioners of the country were im- 
pressed that adequate workmen’s com- 
pensation rates should be granted the 
companies so that present underwriting 
losses would be offset. However the 
problem before the commissioners in re- 
viewing the requests for these rate in- 
creases was whether the companies had 
effected all the proper economies of man- 

(Continued on Page A) - 41) 


New Jersey Meeting 
(Continued from Page 24) 
port of Secretary Burr. The finances of 
the state association are in excellent con- 
dition and there is a cash balance of 
over $1,100 with all bills paid. 

After commenting upon the mainte- 
nance of membership President Nelson 
in his annual report touched upon sev- 
eral other important matters as follows: 

“The loyalty of our state association 
as shown by the maintenance of our 
membership at so satisfactory a figure 
has been recognized by the National As- 
sociation in the appointment of our hon- 
ored member, Col. Frederick Hickman, 
to membership on the executive commit- 
tee of the National Association. Cer- 
tainly we are to be congratulated. 

“Four years as president of county and 
state associations have convinced me that 
the Department of Banking and Insur- 
ance should be divided into two depart- 
ments, one of banking and one of insur- 
ance and a commissioner qualified for 
each department. I believe that with 
such a division and a commissioner for 
the Insurance Department selected for 
his insurance knowledge and not his 
banking qualifications the interests of 
the insurors and the insured pf this state 
will be better protected. 

“I am convinced further that with an 
Insurance Commissioner operating with 
our Deputy Commissioner our qualifica- 
tion bills would have been on the stat- 
ute books by this time. A qualified and 
sympathetic Deputy Commissioner can- 
not avail us anything with a Banking 
Commissioner only passively interested 
in insurance. Furthermore, just as long 
as politics are a serious factor in the 
success or failure of our insurance legis- 
lation it behooves every single member 
of our association, who is seriously in- 
terested in the protection of his business, 
to take an active part in our legislative 
work and make personal contact with his 
local representative of the legislature and 
sound out his ideas on insurance. 

“IT am informed that the greatest in- 
come to the Department of Banking and 
Insurance comes from the insurance 
business and not the banking. If this is 
so then greater interest and considera- 
tion should be given our problems by the 
head of that department. 

“During my incumbency your officers 
have held eleven executive committee 
meetings, two regular meetings, two 
semi-annual meetings and three confer- 
ences with the executives of the E.U.A. 
and the counsel of the National Board 
of Fire Underwriters. These latter con- 
ferences have shown an honest and ear- 
nest desire upon the part of tke com- 
panies to co-operate with the agents 
through the medium of a well organized 
state association. It has been officially 
admitted to me personally that the 
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ALAN V. LIVINGSTON 


stronger and more powerful our state as- 
sociations become so will our influence 
be proportionately greater with the com- 
panies that we represent. I urge every 
member to convey that message to every 
non-member agent throughout the state 
who is qualified to become identified with 
our organization.” 


Supplemental Brokers’ Lists 

As a matter of economy the New Jer- 
sey Insurance Department not long ago 
discontinued the publication of supple- 
mental lists of new brokers’ licenses. 
This caused considerable opposition on 
the part of local agents and Mr. Stults 
on behalf of the New Jersey Association 
asked that these lists be published on 
the request of agents. He was informed 
at the Insurance Department that the 
state appropriations had been reduced 
and as the charges for publishing these 
lists were considered exorbitant it is not 
likely that publication will be resumed 
for at least another year. 

Leon A. Watson, manager of the New 
Jersey Schedule Rating Office and a 
close friend of the agents’ association 
for many years, spoke in defense of the 
new rules and rates recently published 
and gave the agents some interesting in- 
formation on dwelling house losses in un- 
protected areas and building and loan as- 
sociation plans. He told the agents to 
be on the alert against the possible for- 
mation of an insurance company by 
building and loan interests to handle the 
insurance on their own business. Such 
risks in average times are regarded as 
preferred and about three years ago 
there was an unsuccessful move to form 
such a building and loan insurance com- 
pany. 

Mr. Watson defended the increases 
made in fire rates on the ground that 
the burden for paying for those classes 
of business which have been unprofitable 
for years should not be shouldered upon 
the profitable risks. Each class should 
be made to bear its own losses and ex- 
penses for the solvency of insurance 
companies must be maintained. Mr. 
Watson cited loss ratios of 117% on un- 
protected dwellings and a ten year loss 
ratio of 90% on such risks. 

The Schedule Rating Office has been 
checking the lists of vacant property and 
informing insurance companies of those 
locations which are in poor physical con- 
dition. Too many of those risks have 
been “sold” to insurance companies in 
the last two years Mr. Watson said. 

On the matter of fire rate violations 
Mr. Watson stated that such violations 
have been reduced materially through 
vigilant supervision but that sharp prac- 


WM. G. HURTZIG 


William G. Hurtzig, newly elected 
chairman of the executive committee of 
the New Jersey Association of Under- 
writers, has been in insurance for more 
than twenty years. He started with the 
liability department of the home office 
of the Fidelity & Casualty in New York 
City in 1910. The next year he was spe- 
cial agent for the company for a short 
while and then became a local agent in 
Morristown, N. J., where he has re- 
mained since and where today he is head 
of his own agency. 

Mr. Hurtzig for years has been very 
active in agents’ organization affairs. He 
reorganized and became president of the 
Morristown Insurors Association about 
six years ago and has continued in the 
same office to date. For a period of 
three years some time ago he was vice- 
president of the New Jersey Association 
for Morris County. Mr. Hurtzig has 
been a member of the executive commit- 
tee of the state association for the last 
four years and a member of the legisla- 
tive committee for the last eight years. 
It is no surprise that Mr. Hurtzig has 
been selected to head the executive com- 
mittee and to be placed in line for the 
presidency of the organization. His 
loyalty and hard work have entitled him 
to the recognition he is receiving. 

Outside of his insurance work Mr. 
Hurtzig has also played a prominent part. 
In 1925 he was a member of the mayor’s 
traffic committee of Morristown. In 1926 
he was a member of the Morristown 
planning committee and in 1927-28 served 
as secretary of the Town of Morristown 
Zoning Commission. He has been a na- 
tional counselor of the United States 
Chamber of Commerce for the last four 
vears and is vice-president and a mem- 
ber of the legislative committee of the 
Morristown Chamber of Commerce. He 
is likewise secretary of the inter-com- 
munity committee for the electrification 
of the Lackawanna Railroad commuting 
lines and vice-president of the Morris 
County Children’s Home—and still a local 
agent. 





tices are still found which are detri- 
mental to local agents. On several large 
lines there has been rate cutting noted 
and these risks have been taken from 
New Jersey agents and insured by brok- 
ers in other states. 
Legislative Report 

In the unavoidable absence of Harry 
L. Godshall of Atlantic City, chairman 
of the legislative committee, Mr. Hurt- 
zig read the report which gave a con- 
cise but complete summary of the fate 
of forty-eight bills in the legislature 





which affected insurance agents. F< 
of those which passed were .inimical | 
the agents. Mr. Hurtzig urged the agen 
to realize that this is an election yea 
and asked them to inform themsely: ; 
carefully about the insurance views of a 
candidates for office and to oppose thos 
who evidently are hostile to the busines 
He also urged his listeners to communi 
cate directly with legislators when insur 
ance bills are being acted upon at Tren 
ton so that the senators and assembly 
men will feel the weight of the producers’ 
opinions. 

Major Frederick Hickman of Atlantic 
City as national councillor reported on 
the mid-year meeting of the Nationa! 
Association last spring. He also spoke 
briefly on the solvency of company mem- 
bers of large fleets and urged agents not 
to represent subsidiaries merely because 
they have important affiliations but to 
investigate the individual financial stand- 
ing of every company they took in their 
agencies. 

Two veterans of the organization were 
introduced to the convention, They were 
John Enk of Somerville, oldest living 
member of the association, who has been 
more than fifty years in ‘insurance, and 
S. M. Meeker of Elizabeth, one of the 
charter members of the state associa- 
tion. 

S. Merchant Meeker represents the 
third generation in the agency founded 
by his grandfather in Elizabeth and car- 
gs on by his father, the late William 

Meeker. The last named was a cap- 
ais in the Civil War. One of the prin- 
cipal companies in the agency was the 
Merchants Insurance Co. of Newark and 
so highly did Mr. Meeker regard the 
president, Silas Merchant, that he named 
his second son and his successor in the 
business after him. S. M. Meeker is 
highly regarded in his community and is 
widely known throughout the state. 

Moffatt and Goodwin Present 

Two past-presidents of the National 
Association from opposite ends of the 
country attended the luncheon and spoke 
briefly afterwards. They were Thomas 
C. Moffatt of Newark and Percy H. 
Goodwin of San Diego, Calif. Mr. Good- 
win, who spoke before the New Jersey 
association three years ago, had arrived 
in New York early Thursday morning 
and was asked by Secretary-Counsel 
Walter H. Bennett to go immediately 
over to Jersey City, an invitation which 
he accepted gladly. 

large delegation of New Jersey 
agents is expected in Philadelphia next 
week for the annual convention of the 
National Association. From present in- 
dications the number of Jersey agents 
crossing the Delaware into Philadelphia 
will exceed 150. 

Walter A. Schaefer, a member of the 
New Jersey Association and also presi- 
dent of the Casualty Underwriters As- 
sociation of New Jersey, spoke briefly on 
various casualty problems of interest to 
agents. Although the association started 
out with branch managers and other 
company men as members today many 
local agents are joining. One of the 
aims of this association is to have a law 
passed by the legislature exempting auto- 
mobile owners from liability for injuries 
to guest passengers except when there 
is gross or wilful negligence in driving. 
He says the companies are paying many 
thousands of dollars on “guest” claims, 
a type which is not contemplated under 
the original liability policy. 

The luncheon after the morning’ busi- 
ness session was attended by more than 
150 members, fieldmen and company ex- 
ecutives. Those who addressed the meet- 
ing in the afternoon included President 
A. Duncan Reid of the Globe Indemnity, 
Secretary-Counsel Walter H. Bennett of 
the National Association and Dr. Her- 
bert J. Stack of the National Bureau of 
Casualty & Surety Underwriters. The 
talks of Mr. Reid and Mr. Stack will be 
found in the casualty section of this 
issue. Mr. Bennett’s talk and the report 
of Executive Committee Chairman Liv- 
ingston are reported in this, the fire, de- 
partment. 
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un ifty Years in the U. S. 


W orld’s Oldest Fire Insurance Company Opened First Branch Here in Watertown, N. Y., in 
1882; Moved to New York City Five Years Later; Early History of Company in 
England Contained in Handsome Brochure Just Issued 


In connection with the fiftieth anni- 
versary of the United States branch of 
the Sun Insurance Office, Ltd., of Lon- 
don, O. Tregaskis, manager, the company 
has issued a handsome and well-illus- 
trated fifteen page brochure reviewing 
not only the company’s growth in this 
country but also something of its splen- 
did development in Great Britain since 
its formation in 1710. The Sun is the 
oldest insurance company in the world 
today. In view of the importance and 
prestige of the Sun in the fire insurance 
world the reproduction herewith of 
lengthy extracts from the interesting an- 
niversary booklet is fully justified: 

The commencement of insurance by 
the Sun in the United States dates from 
1882 in which year it absorbed the busi- 
ness of the Watertown Fire of Water- 
town, New York, U. S. Gilbert, then 
vice-president of the “Watertown,” be- 
coming the first manager of the Sun in 
Watertown. 

Study of the records in the head office 
in London indicates that this develop- 
ment was undertaken following the ap- 
pointment by the court of directors of a 
special committee for the examination of 
the subject. The minutes of the court 
reflect the favorable conclusions of the 
special committee as indicated in the un- 
dernoted quotations therefrom: 


Agreement to Enter U. S. 


“Resolved 

“That this Society engage to reinsure 
all risks in the United States which may 
be on the books of the Watertown In- 
surance Company and in force at a day 
to be hereafter fixed, and all other risks 
which under the terms of the agreement 
to be entered on between the two com- 
panies, the Watertown company may in- 
sure in its own name but on the sole 
account of this Society after that date, 
the Watertown company paying to this 
Society the sum of $370,000 in gold.... 

“That to provide funds necessary for 
investment in United States bonds be- 
fore the proposed agreement can be 
completed, the committee of management 
be authorized to sell . . . such securities 
as may be necessary to purchase $700,000 
United States funded loan. 

“That it be remitted to the committee 
of management to nominate trustees for 
this Society in the United States, to 
make arrangements when desirable to 
enable the Society to issue its own poli- 
cies in states other than that of New 
York, including any further investments 
requisite for that purpose. 

“To approve all necessary documents 
and instruments in writing, and gener- 
ally to carry out details not hereinbefore 
specified . . . necessary for the comple- 
tion of the proposed agreement with the 
Watertown company and to enable this 
Society to carry on direct operations 
throughout the whole of the United 
States.” 


Headquarters Moved to N. Y. 


In 1887 the headquarters of the Sun in 
the United States were removed to New 
York. 

Business in Western territory was 
commenced in November 1882 under rep- 
resentation by Messrs. Straight & Ly- 
man at Chicago and, after some years of 
general agency representation and su- 
pervision from New York, a branch of- 
fice was established in 1899 in Chicago 
where the Western department of the 
Sun is still located. 

Operations were extended to the Pa- 
cific Coast territory in 1886 when the 


s 

Sun entered California, being represent- 
ed by Hutchinson & Mann in San Fran- 
cisco. The agency was cancelled in 1890 
when Mr. Landers was appointed, he be- 
ing later replaced by Davis & Son in 
1899. This firm subsequently changed its 
style to C. A. Henry & Company, the 
present representatives of the Pacific 
Coast department. 

The fire at San Francisco, resulting 
from the earthquake in 1906, caused a 
loss to the company of £350,000 ($1,750,- 
000) but such was its strength that the 
managers did not hesitate to make an 
addition to the ordinary dividend that 
year. The loss entailed by this fire was 
paid off in full as soon as the claims 
could be settled, all within about four 
months of the happening of the fire. 
Payment of these losses was made by 
drafting on the funds of the Sun in Lon- 
don, thus obviating the need for deplet- 
ing the resources normally held in the 
United States for the protection of its 
policyholders. The advantages afforded 
by an organization doing a world wide 
business in its ability to provide from 
centralized resources any temporary as- 
sistance on emergency to its far flung 
branches will be self-evident. 

Another major conflagration during 
the time of the Sun’s operations in the 
United States was the Baltimore fire in 
1904 in which the loss sustained by the 
Sun was $500,000. 


Financial Growth Here 


At the present time the interests of 
the Sun in the United States, in addi- 
tion to the branch of the parent com- 
pany, are represented by its domestic 
fire company subsidiaries, the Patriotic 
of America and Sun Underwriters In- 
surance Co. of New York and its affili- 
ate casualty company, the Sun Indem- 
nity. 

It is interesting at the time of the 
fiftieth anniversary of the Sun’s entry 
into the United States to make a com- 
parison between the company’s present 
interests in this country and those of its 
first year of operation here. We find 
that on 3lst December 1882 the Sun’s 
total assets in the United States were 
shown as $1,095,229, whilst the surplus 
to policyholders was $369,035. The cor- 
responding figures in the annual state- 
ments for the whole group on 3lst De- 
cember 1931 disclosed assets of $15,943,- 
496 and surplus to policyholders of $6,- 
319,290. Such is the not unimpressive 
record of progress in the United States. 

Early British History 

The genius who did perhaps more than 
any other man in those days to place the 
business of fire insurance on a reason- 
able footing was one Charles Povey, who 
in 1708 had set up the Exchange House 
Fire Office for insuring goods in London 
and Westminster. Fire insurance pre- 
viously had been limited to buildings in 
the London area. The Sun emblem was 
used by Povey as his mark for Policies 
issued by the Exchange House Fire Of- 
fice. In 1709 he developed an entirely 
new idea for insuring property outside 
the London area and the Company of 
London Insurers was formed to foster 
this undertaking. Early in 1710 an ar- 
rangement was made between Povey and 
the Company of London Insurers by 
which, for consideration, the whole of 
the control and interest in the Exchange 
House ventures was vested in the com- 
pany. In March of that year the Com- 
pany of London Insurers assumed the 
name of Sun Fire Office. It is interest- 
ing to note that for some years Policies 
issued in the name of the Sun Fire Office 
bore the seal of the Company of London 
Insurers embodying the Sun emblem. 


There were 24 members of the company 
who paid £20 (approximately $100) each 
for his interest in the concern. These 
24 proprietary members bore the burden 
of all expenses and losses “share and 
share alike” and similarly received the 
profits. 


Good judgment, coupled with good for- 
tune, in the early days of the office may 
be assumed from the fact that in 1715, 
only 5 years after the “members” had 
paid £20 ($100) per share, there is evi- 
dence of one share having changed hands 
at £500 ($2,500), whilst in 1720 offers of 
1000 guineas ($5,250) per share were re- 
fused. At this time (1720) the total sums 
insured by the office amounted to close 
on £10,000,000 sterling ($50,000,000), by 
20,000 policies. 


Early U. S. Connection 


It may be well to remark here that in 
1718 an insurance relating to a risk in 
England was granted in favor of one 
Elizabeth Smith of New York, this be- 
ing the first granting, in so far as we 
have been able to trace, of an insurance 
coverage to a citizen of the United 
States, and establishing, as a conse- 
quence, the United States clientele of 
the Sun as far back as 214 years ago. 

In its earliest days the company ap- 
pears to have obtained its business 
through direct sources, although in June, 
1710, Josiah Freeman was appointed the 
first agent at Stratford-on-Avon, to ob- 
tain business in nine cities and towns. 
The records show that the arrangement 
did not appeal to Mr. Freeman, and he 
did not accept the agency. It was not 
until five years later that a real agency 
business was begun by the company, so 
that the date of agency representation, 
in so far as we are able to ascertain, 
occurred in the year 1715. The first agent 
to transact the business of fire insurance 
was, therefore, a Sun agent. 

_The Charing Cross Branch in Trafal- 
gar Square, London, was established 
within a stone’s throw of the present 
building more than 205 years ago. The 
company’s sphere of interest at that 
time may be judged by the fact that an 
agency was established in the city of 
Inverness now 568 miles by rail from 
London as far back as the year 1727. 
An attempt to visualize the conditions 
of road and sea travel in those days,— 
when the journey to York, 188 miles 
from London, took 6 days by coach in 
winter—inspires a feeling of admiration 
for the spirit of adventure which ani- 
mated those in command of the company 
sO many years ago. 

There are over 30 agencies in Great 
Brjtain today with a continuous history 
of over 200 years, and a great many ex- 
ceeding 100 years, whilst there is now 
scarcely a village or hamlet in Great 
Britain where the Sun has not an in- 
terest. 


Money Kept in “the Chest” 


A strange insight into the manners and 
customs of the period in the conduct of 
business may be gathered from the rec- 
ords preserved by the company since the 
date of its inception in April 1710. For 
a considerable time it was the system to 
call up money as required to meet losses 
and current expenses and to place it in 
“the Chest,” a piece of furniture which 
appears to have been regarded as com- 
bining the virtues of a strong room and 
a banker, so far as the deposit of val- 
uables was concerned. There is a ref- 
erence in Mr. Povey’s advertisement of 
1708 to the funds in “the Chest,” this 
original chest, which has two padlocks 
and a spring lock in the lid, being still 
in the possession of the Sun. In 1713 an 


order was made for the purchase of a 
second chest “to be fastened to the beam 
and having three keys.” This chest has 
two holes in the bottom of it and two 
very substantial ring-screws for fasten- 
ing it down. These chests are interest- 
ing specimens of metal work and may be 
seen in the board room of the company’s 
head office in London. 

In the entries in the book of record of 
the first policies issued no sum insured 
is mentioned, the “Proposals” which 
formed the conditions of insurance stat- 
ing that each policy covered a loss not 
exceeding £500 ($2,500) and originally no 
higher amount was taken on a single 
risk. After a few years two such policies 
were allowed to one client and in 1721 
we find that the restriction as to sum 
insured was eliminated from the “Pro- 
posals” — the amount being defined 
against each item in the policies. 

The primitive character of fire protec- 
tion and the service afforded by the com- 
pany to its policyholders in this connec- 
tion in these early days of fire insurance 
may be visualized from the under-noted 
extract from the original “Proposal 
— issued by the Sun Fire Office in 
1710. 

“For the Farther Encouragement of all 
Persons there are actually employed in 
the Service of the Office Thirty lusty 
able-body’d firemen who are cloath’d in 
blue Liveries and having Silver Badges 
with the Sun Mark upon their arms, and 
Twenty able Porters likewise, who are 
always ready to assist in quenching fires 
and removing goods, having given Bonds 
for their Fidelity.” 

These firemen were ordinarily occu- 
pied as watermen on the river, and by 
virtue of their employment as firemen 
enjoyed immunity from the powers of 
the “Press Gang.” 


Financial Progress in Recent Years 


In the last eleven years greater prog- 
ress has been made than in any other 
like period—probably than in any. pre- 
vious score of years. The vital test of an 
insurance office is reserve strength. 
Here is the reserve strength of the Sun 
as shown at the end of 1931, and also 
eleven years ago: 


1920 1931 
Paid-up Capital ........ $ 2,400,000 $ 3,000,000 
Fire Reserves ......... 12,741,980 12,909,480 
Accident Reserves ..... 1,473,670 5,272,770 
Marine Reserve ....... 170,755 3,343,910 
General Reserve Fund.. 750,000 5,000,000 





Profit and Loss Balance 3,054,685 5,406,505 

$20,591,090 $34,932,665 
Premium Reserve ..... $ 5,434,350 $10,551,160 
Additional Reserves ...$15,156,740 $24,381,505 


Last year’s figures provide an excellent 
example—the total interest yielded by 
the investments (after deducting income 
tax) was £266,809 ($1,334,045), the divi- 
dends paid during the year were £250,761 
($1,253,805). Hence the underwriting 
profits went to augment the reserves, 
and when we mention that the transfers 
from the underwriting accounts aggre- 
gated £458,812 ($2,294,060) the force of 
this sound financial policy is evident. 

The finances are in perfect order, and 
the underwriting likewise carries the 
highest commendation. The largest ac- 
count relates to fire insurance, and over 
the past score of years this branch of 
the activities of the Sun has had the fol- 
lowing experience. 


Fire Account 






Year Premiums Claims _ 
- . + ++$37,951,000 $19,312,555 
1917-21 .. 52,796,385 26,507,205 
1922-26 .. 58,757,840 27,042,850 
-- 13,203,83 6,029,410 
BRED ccccvcccctoscccvee 12,294,710 6,245,960 
BIDE covcdceicesecesoces 12,273,695 5,805,390 
rade 
Year Expenses Surplus — 
WIZ IG ccccccsecedecces $14,394,210 $ 4,244,235 
oe: Perr res cre 20,863,940 5,425,240 
TES EO ccccccccccccece 24,752,285 6,962,70 
BE csivessetsasebones 5,642,700 1,531,720 
DN Snide skninednseses 5,528,490 620,260 
BRGE® ccc cdvcnsdecoceees 447,260 1,021,045 


If the post war experience of insur- 
ance offices has taught one lesson, it 1s 
that rapid progress and sound underwrit- 
ing are rarely close companions. The 
Sun, imbued with the wisdom of over 
two centuries, has always selected its 


business with care, and the result is to 
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JANUARY 1, 1932 STATEMENTS 


NEAL BASSETT, President 
JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres, 





W. E. WOLLAEGER, Vice Pres, HERMAN AMBOS, bys E. G. POTTER, 2d V.-Pres, . W. POTTER, 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN’ BROOKS, 2d V.-Pres, 
FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY... us +0 
CAPITAL POLICYHOLDERS 
$18,795,380.00 ORGANIZED 1855 $32,306,202.99 





NEAL BASSET, Chairman of Board 
HENRY M. GRATZ, President 























JOHN R. COONEY, Vice-Pree. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres. 
W. E, WOLLAEGER, Vice Pres. HERMAN AMBOS, Vice Pres. E.G. POTTER, 2d V.-Pres W. W. POTTER, 2d V. 
WALTER J. SCHMIDT, 2d V.-Pres, T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2dV.-Pres. 
THE GIRARD FIRE AND MARINE INSURANCE COMPANY 
$ 1,000,000.00 ORGANIZED 1853 $ 2,034,545.17 
NEAL BASSETT, President 
JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres. 
W. E. WOLLAEGER, Vice Pres HERMAN AMBOS, Vice-Pres. E.G. POTTER, 2d W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 
$ 600,000.00 ORGANIZED 1854 $ 1,226,248.02 
NEAL BASSETT, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres, 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice Pres. E. G. POTTER, 24 V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2dV.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 
$ 1,000,000.00 ORGANIZED 1866 $ 1,563,520.84 
NEAL BASSETT, President 
JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres, H. R. M. SMITH, Vice-Pree. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice-Pres. G. POTTER, 2d W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V-Pres. OLIN BROOKS, 2d V.-Pres. 
SUPERIOR FIRE INSURANCE COMPANY 
$ 1,000,000.00 ORGANIZED 1871 $ 1,603,338.23 
NEAL BASSETT, Chairman of Board 
W.E. WOLLAEGER, President JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres, HERBERT A. CLARK, Vice Prag 
H. R. M. SMITH, Vice Pres. MAN AMBOS, Vice Pres. E.G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 24 V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V--Pres. 
THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 
$ 1,000,000.00 ORGANIZED 1870 $ 1,751,660.54 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice President 
JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres, 
W. E. WOLLAEGER, Vice-Pres, HERMAN AMBOS, Vice Pres. G. POTTER, 2d V.- W. W. POTTER, 24 V. Pres. 
WALTER J. SCHMIDT, 24 V.-Pres. T. LEE TRIMBLE, 24 V--Pree. OLIN BROOKS, 2d V--Pres. 
THE CAPITAL FIRE INSURANCE COMPANY 
$ 300,000.00 ORGANIZED 1808 $ 511,958.09 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 
UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 
$ 100,000.00 ORGANIZED 1905 $ 137,264.60 
NEAL BASSETT, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres, 
W.E.W OLLAEGER, Vice-Pree. HERMAN AMBOS, Vice Pres. E.G. POTTER, 2d W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 21 V.-Pres. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
MILWAUKEE MECHANICS’ INSURANCE COMPANY 
$ 2,000,000.00 ORGANIZED 1852 $ 4,967,756.04 





NEAL BASSETT, Chairman of Beard 


J. SCOFIELD ROWE, Vice Chairman 
H. S. LANDERS, President C. HEYER, Vice President WINANT VAN WINKLE, Vice President JOHN R. COONEY, Vice President 
E. G. POTTER, 2d Vice Pres. E.R HUNT, ‘Srd Vice Pree’t S. K. McCLURE, 3d Vice Pres, T. A. SMITH, Jr., 3rd Vice Pres, F. J. ROAN, 3rd Vice Pres. 


THE METROPOLITAN CASUALTY INSURANCE COMPANY OF NEW YORK 











$ 1,000,000.00 ORGANIZED 1874 $ 2,009,866.67 
NEAL BASSETT, Com “ Board 
. LAND AN WINKLE, Vice Presid C_HEYER, Vice Presid JOHN R. COONEY, Vice-President 
” = G. POTTER, 24 Vice Pree. yA SMITH. 3 Srd Vice Pres. FRANK J. "ROAN, 3rd Vies Pres. E.R. HUNT, Sed VieoPres.” 5. K. McCLURE. 3rd Vice Pres. 
COMMERCIAL. CASUALTY INSURANCE COMPANY 
$ 1,000,000.00 ORGANIZED 1908 $ 1,814,648.30 
WESTERN DEPARTMENT PACIFIC DEPARTMENT 
844 Rush Street, Chicago, Illinois oo Bush ae 
HERBERT A. CLARK, Vice President San Francisco, rnia 
© SS, SHEE, Te Sonat maaan erotic aman WW EL BRISBINE, Rec, Vie Peesidect 
. es. 
emis seneeees 10 Park Place FRED W. SULLIVAN, Secretary 
NEWARK, NEW JERSEY | sOUTH-WESTERN DEPARTMENT 
CANADIAN DEPARTMENT 912 Commerce St., Dallas, Texas 
461-467 Bay St., Toronto, Canada ssineneiaincnetiai OLIN BROOKS, 2d Vice President 
MASSIE & RENWICK, Ltd., Managers BEN LEE E BOYNTON, F Res. Vice President 
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New Jersey Agents’ 


Meeting 





Livingston Reviews 
Association’s Work 


ADVISES A PAID SECRETARY 





Asks For Reciprocity With Companies 
So Loyal Agents and Companies 
Can Co-operate Fully 





Executive Committee Chairman Alan 
V. Livingston in his annual report to the 
convention of the New Jersey Associa- 
tion of Underwriters at the Hotel Plaza 
in Jersey City last Thursday touched 
upon several matters of intense interest 
to local agents. The committee consid- 
ered among others the following sub- 
jects: Building and loan agency appoint- 
ments; rating violations; suggested 
changes in the bankruptcy laws; over- 
head writing; bank agency appoint- 
ments; the increase in automobile and 
public liability rates; legislative work; 
agents’ qualification law, and member- 
ship. 

Referring directly to these Mr. Living- 
ston said: 

No definite progress has been made in 
reference to formulating a policy with 
respect to building and loan appoint- 
ments. The solution of this problem is 
complicated by the fact that a large per- 
centage of our own members are con- 
nected with building and loans, and the 
policy of most of these agents seems 
to be that they should control all in- 
surance which is issued to protect their 
mortgages. In fact in numerous cases 
the primary object of the formation of a 
building and loan seems to be for the 
production of insurance business rather 
than for the building and loan organiza- 
tion to run on its own feet. While we 
as agents object very strenuously to a 
building and loan or a bank going into 
the insurance business for the sake of 
the premiums they can control, building 
and loans can raise the same objection 
that some insurance firms go into the 
building and loan business for the same 
reason. 


Rate Violations 


Rating violations are something that 
are always with us and I presume always 
will be, but with the help which we re- 
ceive from the Rating Bureau and par- 
ticularly from Leon Watson these viola- 
tions are kept at a minimum and we hope 
will not grow. There are numerous vio- 
lations with which the Rating Bureau or 
the executive committee are not ac- 
quainted and naturally nothing can be 
done about them unless those agents suf- 
fering from such violations report them 
to us. 

You are undoubtedly aware that the 
National Association has attempted to 
have the national bankruptcy laws 
changed to give insurance premiums pre- 
ferred consideration. Our association has 
also attempted to investigate the possi- 


bility of obtaining preferred considera- 
tion for insurance premiums under the 
state receivership laws. So far, however, 
we do not have an answer or any prog- 
ress to report of this situation. 

A few cases of overhead writing have 
been reported to the executive committee 
and have been satisfactorily settled. Un- 
doubtedly there are many more such con- 
ditions in existence which could be elim- 
inated if the agents involved would make 
it known to the officers. Similarly the 
questions of bank agency appointments 
have been reported and where possible 
have been adjusted. 

The Insurance Department has advised 
that as an economy measure the bulletins 
correcting the brokers’ lists are to be dis- 
continued. This matter is being taken up 
with the Department and it is hoped that 
arrangements can be made so that bulle- 
tins can be issued to those requiring the 
service. 

Automobile Rates 

The increase in the automobile rates 
has naturally caused considerable up- 
heaval in our business and while these 
rates have been justified the method of 
promulgating them, together with the 
revisions of rules has been severely criti- 
cized. Since that time the National Bu- 
reau has made a distinct effort to co- 
operate with the agents and it is hoped 
that before future changes are contem- 
plated representatives of the agents will 
be consulted and their difficulties sur- 
rounding these changes reduced as much 
as possible. 

Two new policies were adopted this 
year in the publishing of a news bulle- 
tin for the members and the employment 
of a paid solicitor for the solicitation of 
new members. It is the recommendation 
of the executive committee that both 
these policies should be continued and it 
is recommended to the incoming officers 
that more and better bulletins be pub- 
lished and a definite plan laid out for 
the constant solicitation of members and 
the collection of dues. 

Recommendations 

In summarizing the activities for the 
year it is apparent to the executive com- 
mittee that in order to increase the 
strength of our organization the follow- 
ing projects should be pursued and con- 
summated as soon as practicable: 

1. The appointment of a paid secre- 
tary who will not only give his full time 
to the State Association problems but 
will also be available to the various lo- 
cal boards and for the work of the leg- 
islative committee. 

2. All local boards should be made co- 
extensive since at the present time many 
of them only have a third of their mem- 
bershiv in the State Association. 

3. Plans should be laid for a reciproc- 
ity campaign to tie up with the plans of 
the companies, which are now in forma- 
tion. At this point it might not be amiss 
to remind ourselves that reciprocity 
should start at home, namely in our fire 
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FD. Layton, President 


Statement, January 1, 1932 





ee I Winn nn ee ccenekne tiles éscesccnvesacccceeecs $47,599,452.91 
LIABILITIES 
ee ia oe eta Ae aewe 5,000,000. 
RESERVE FOR UNEARNED PREMIUMG.............-see0. 19,391,157.51 
— a a eee ae 2,387,698.10 
RESERVE FOR oan. AnD OTHER EXPENSES........... 1,106,745.94 
RESERVE FOR DIVID RC Re eee 250,000.00 

SPECIAL RESERVE TOR SECURITY DEPRECIATION 

I PELLETS 2,204,119.75 
VOLUNTARY ADDITIONAL RESERVE FOR SECURITY 

DEPRECIATION 5,205,428.21 
RESERVE FOR CONTINGENCIES 1,700,000.00* 
NET SURPLUS (Based on December 31, 1931, Market Prices).. 10,354,303.40* 


*Surplus Available for Protection of Policyholders.............. $17,054,303.40 


Wm. F. Turner President 
Of Hudson County Board 


CREIGHTON IS VICE-PRESIDENT 





Leon A. Watson Says Schedule Rating 
Office Will Resume Printing of Rate 
Bulletins on Modified Plan 


William F. Turner of the Van Houten 
& Sherwood agency of Jersey City was 
elected president of the Hudson County 
Underwriters: Association at the -annual 
meeting held at the Hotel Plaza in Jer- 
sey City last Thursday in conjunction 
with the state association meeting. He 
succeeds James A. Ransom. Other offi- 
cers elected are as follows: vice-presi- 
dent, A. M. Creighton of the L. N. 
Creighton Agency of Bayonne; secre- 
tary-treasurer, Harvey B. Nelson, Jr., of 
the Nelson & Ward Co. of Jersey City; 
executive committee, Louis Muller for 
Jersey City; George Steljes for Hobo- 
ken; J. O. Appel for Bayonne; H. P. 
Schichtell for Weehawken and Union 
City, and Mrs. J. Nolan for North Ber- 
gen, West New York, Guttenberg and 
Secaucus. President Turner was appoint- 








and casualty representation. We cannot 
expect to obtain continued co-operation 
from fire company executives if we con- 
tinue to have ‘under-the-counter’ ar- 
rangements which are detrimental to 
their existence, or if we continue to rep- 
resent casualty companies whose fire 
company running mates are paying no 
attention to American agency principles. 

4. More constructive work should be 
done by the association in the reduction 
of losses, both fire and casualty-wise, 
through the continued use of safety cam- 
paigns and similar publicity programs. 

In closing I would like to thank all 
those who have been helpful to our prog- 
ress this year, particularly the other offi- 
cers including the vice-presidents of the 
various counties, the officers of the E. U. 
A., and the Insurance Executives Asso- 
ciation, and those special agents of in- 
surance companies who have given their 
assistance in building up our member- 
ship and co-operating with us whenever 
possible. 





S. T. Maxwell, Vice-President 


$47,599,452.91 











ed as official delegate of the association 
to attend the annual meeting in Phila- 
delphia of the National Association of 
Insurance Agents. 

Leon A. Watson, manager of the 
Schedule Rating Office of New Jersey, 
appeared at the meeting to explain the 
situation with reference to the discon- 
tinuance of the bulletins giving new spe- 
cific rates. At the present time only 
the rate cards themselves are sent to 
agents. Mr. Watson said that following 
the complaint of agents against the dis- 
continuance of these bulletins for rea- 
sons of economy the rating office had de- 
cided to resume publication but the bul- 
letins will give only the location of risks 
and file number and not the names of 
assureds and rates. The names will be 
published only when necessary to in- 
sure proper identification of locations. 
The new bulletins will be issued in the 
near future in Hudson and Essex Coun- 
ties. 

The compromise arrangement appears 
satisfactory to the agents in the two 
counties, Mr. Watson said, and is prac- 
tically the same plan as used in New 
York City, where it has been successful 
for several years. He described the rate 
file service now used by the Newark 
Board of Underwriters and suggested 
that the Hudson County agents might 
use something similar to facilitate and 
hasten the filing of rate cards. 





DECLARE PHOENIX DIVIDEND 

Directors of the Phoenix of Hartford 
have voted the regular quarterly divi- 
dend of 50 cents a share, payable in Oc- 
tober to stockholders of record Septem- 
ber 15. 
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be seen in the substantial surpluses 
earned every year. Judged on a per- 
centage basis, the business appears as 
follows: 


Trade 
Year Claims Expenses — 
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SALESr 


DMITTEDLY insurance is 
hard to sell now. So is 
everything else, even prod- 


ucts that have an appeal to the 
senses. 


But this is no new story to the 
insurance salesman. He met with 
difficulty, often discouragement in 
1927 and 1928. Then people threw 
caution to the winds, little con- 
cerned about the security of their 


property. 


Sales are being made today by 
the salesman who knows his goods 
or products and is presenting them 
with courage and_ enthusiasm. 
Those with defeat written on their 
faces are getting the refusal they 
appear to expect. 
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Many an insurance salesman 
has discovered that for himself. 
He has also learned that his busi- 
ness. enjoys far more public appre- 
ciation because of the manner in 
which it is weathering the present 
economic storm. 


When business shows definite 
signs of improvement, the ener- 
getic salesman, whether of insur- 
ance or anything else, will have 
to continue his hard work. Per- 
haps he will have to work even 
harder, for the competition may 
be keener as other salesmen are 
stimulated. 


But the orders will continue to 
go to the man who knows his prod- 
uct thoroughly and refuses to be 
downed. 
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New Jersey Agents’ 


Meeting 





Livingston Reviews 
Association’s Work 


ADVISES A PAID SECRETARY 





Asks For Reciprocity With Companies 
So Loyal Agents and Companies 
Can Co-operate Fully 





Executive Committee Chairman Alan 
V. Livingston in his annual report to the 
convention of the New Jersey Associa- 
tion of Underwriters at the Hotel Plaza 
in Jersey City last Thursday touched 
upon several matters of intense interest 
to local agents. The committee consid- 
ered among others the following sub- 
jects: Building and loan agency appoint- 
ments; rating violations; suggested 
changes in the bankruptcy laws; over- 
head writing; bank agency appoint- 
ments; the increase in automobile and 
public liability rates; legislative work; 
agents’ qualification law, and member- 
ship. 

Referring directly to these Mr. Living- 
ston said: 

No definite progress has been made in 
reference to formulating a policy with 
respect to building and loan appoint- 
ments. The solution of this problem is 
complicated by the fact that a large per- 
centage of our own members are con- 
nected. with building and loans, and the 
policy of most of these agents seems 
to be that they should control all in- 
surance which is issued to protect their 
mortgages. In fact in numerous cases 
the primary object of the formation of a 
building and loan seems to be for the 
production of insurance business rather 
than for the building and loan organiza- 
tion to run on its own feet. While we 
as agents object very strenuously to a 
building and loan or a bank going into 
the insurance business for the sake of 
the premiums they can control, building 
and loans can raise the same objection 
that some insurance firms go into the 
building and loan business for the same 
reason. 


Rate Violations 


Rating violations are something that 
are always with us and I presume always 
will be, but with the help which we re- 
ceive from the Rating Bureau and par- 
ticularly from Leon Watson these viola- 
tions are kept at a minimum and we hope 
will not grow. There are numerous vio- 
lations with which the Rating Bureau or 
the executive committee are not ac- 
quainted and naturally nothing can be 
done about them unless those agents suf- 
fering from such violations report them 
to us. 

You are undoubtedly aware that the 
National Association has attempted to 
have the national bankruptcy laws 
changed to give insurance premiums pre- 
ferred consideration. Our association has 
also attempted to investigate the possi- 


bility of obtaining preferred considera- 
tion for insurance premiums under the 
state receivership laws. So far, however, 
we do not have an answer or any prog- 
ress to report of this situation. 

A few cases of overhead writing have 
been reported to the executive committee 
and have been satisfactorily settled. Un- 
doubtedly there are many more such con- 
ditions in existence whith could be elim- 
inated if the agents involved would make 
it known to the officers. Similarly the 
questions of bank agency appointments 
have been reported and where possible 
have been adjusted. 

The Insurance Department has advised 
that as an economy measure the bulletins 
correcting the brokers’ lists are to be dis- 
continued. This matter is being taken up 
with the Department and it is hoped that 
arrangements can be made so that bulle- 
tins can be issued to those requiring the 
service. 

Automobile Rates 

The increase in the automobile rates 
has naturally caused considerable up- 
heaval in our business and while these 
rates have been justified the method of 
promulgating them, together with the 
revisions of rules has been severely criti- 
cized. Since that time the National Bu- 
reau has made a distinct effort to co- 
operate with the agents and it is hoped 
that before future changes are contem- 
plated representatives of the agents will 
be consulted and their difficulties sur- 
rounding these changes reduced as much 
as possible. 

Two new policies were adopted this 
year in the publishing of a news bulle- 
tin for the members and the employment 
of a paid solicitor for the solicitation of 
new members. It is the recommendation 
of the executive committee that both 
these policies should be continued and it 
is recommended to the incoming officers 
that more and better bulletins be pub- 
lished and a definite plan laid out for 
the constant solicitation of members and 
the collection of dues. 

Recommendations 

In summarizing the activities for the 
year it is apparent to the executive com- 
mittee that in order to increase the 
strength of our organization the follow- 
ing projects should be pursued and con- 
summated as soon as practicable: 

1. The appointment of a paid secre- 
tary who will not only give his full time 
to the State Association problems but 
will also be available to the various lo- 
cal boards and for the work of the leg- 
islative committee. 

2. All local boards should be made co- 
extensive since at the present time many 
of them only have a third of their mem- 
bership in the State Association. 

3. Plans should be laid for a reciproc- 
ity campaign to tie up with the plans of 
the companies, which are now in forma- 


tion. At this point it might not be amiss 
to remind ourselves that reciprocity 
should start at home, namely in our fire 
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Wm. F. Turner President 
Of Hudson County Board 
CREIGHTON IS VICE-PRESIDENT 
Leon A. Watson Says Schedule Rating 


Office Will Resume Printing of Rate 
Bulletins on Modified Plan 





William F. Turner of the Van Houten 
& Sherwood agency of Jersey City was 
elected president of the Hudson County 
Underwriters Association at the. annual 
meeting held at the Hotel Plaza in Jer- 
sey City last Thursday in conjunction 
with the state association meeting. He 
succeeds James A. Ransom. Other offi- 
cers elected are as follows: vice-presi- 
dent, A. M. Creighton of the L. N. 
Creighton Agency of Bayonne; secre- 
tary-treasurer, Harvey B. Nelson, Jr., of 
the Nelson & Ward Co. of Jersey City; 
executive committee, Louis Muller for 
Jersey City; George Steljes for Hobo- 
ken; J. O. Appel for Bayonne; H. P. 
Schichtell for Weehawken and Union 
City, and Mrs. J. Nolan for North Ber- 
gen, West New York, Guttenberg and 
Secaucus. President Turner was appoint- 





and casualty representation. We cannot 
expect to obtain continued co-operation 
from fire company executives if we con- 
tinue to have ‘under-the-counter’ ar- 
rangements which are detrimental to 
their existence, or if we continue to rep- 
resent casualty companies whose fire 
company running mates are paying no 
attention to American agency principles. 
More constructive work should be 
done by the association in the reduction 
of losses, both fire and casualty-wise, 
through the continued use of safety cam- 
paigns and similar publicity programs. 
In closing I would like to thank all 
those who have been helpful to our prog- 
ress this year, particularly the other offi- 
cers including the vice-presidents of the 
various counties, the officers of the E. U. 
A., and the Insurance Executives Asso- 
ciation, and those special agents of in- 
surance companies who have given their 
assistance in building up our member- 
ship and co-operating with us whenever 
possible. 
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ed as official delegate of the association 
to attend the annual meeting in Phila- 
delphia of the National Association of 
Insurance Agents. 

Leon A. Watson, manager of the 
Schedule Rating Office of New Jersey, 
appeared at the meeting to explain the 
situation with reference to the discon- 
tinuance of the bulletins giving new spe- 
cific rates. At the present time only 
the rate cards themselves are sent to 
agents. Mr. Watson said that following 
the complaint of agents against the dis- 
continuance of these bulletins for rea- 
sons of economy the rating office had de- 
cided to resume publication but the bul- 
letins will give only the location of risks 
and file number and not the names of 
assureds and rates. The names will be 
published only when necessary to in- 
sure proper identification of locations. 
The new bulletins will be issued in the 
near future in Hudson and Essex Coun- 
ties. 

The compromise arrangement appears 
satisfactory to the agents in the two 
counties, Mr. Watson said, and is prac- 
tically the same plan as used in New 
York City, where it has been successful 
for several years. He described the rate 
file service now used by the Newark 
Board of Underwriters and suggested 
that the Hudson County agents might 
use something similar to facilitate and 
hasten the filing of rate cards. 


DECLARE PHOENIX DIVIDEND 

Directors of the Phoenix of Hartford 
have voted the regular quarterly divi- 
dend of 50 cents a share, payable in Oc- 
tober to stockholders of record Septem- 
ber 15. 
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be seen in the substantial surpluses 
earned every year. Judged on a per- 
centage basis, the business appears as 
follows: 


Trade 
Year Claims Expenses Surplus 
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DMITTEDLY insurance is 
A tsa to sell now. So is 
everything else, even prod- 


ucts that have an appeal to the 
senses. 


But this is no new story to the 
insurance salesman. He met with 
difficulty, often discouragement in 
1927 and 1928. Then people threw 
caution to the winds, little con- 
cerned about the security of their 


property. 


Sales are being made today by 
the salesman who knows his goods 
or products and is presenting them 
with courage and_ enthusiasm. 
Those with defeat written on their 
faces are getting the refusal they 
appear to expect. 


GLoBE & REPUBLIC INSURANCE COMPANY 
OF AMERICA 


(Established 1862) 


IMPORTERS & EXPORTERS INSURANCE 
CoMPANY OF NEW YorkK 
Capital, $1,000,000.00 


KNICKERBOCKER INSURANCE COMPANY 
oF NEw York 
Capital, $1,000,000.00 


Many an insurance salesman 
has discovered that for himself. 
He has also learned that his busi- 
ness enjoys far more public appre- 
ciation because of the manner in 
which it is weathering the present 
economic storm. 


When business shows definite 
signs of improvement, the ener- 
getic salesman, whether of insur- 
ance or anything else, will have 
to continue his hard work. Per- 
haps he will have to work even 
harder, for the competition may 
be keener as other salesmen are 
stimulated. 


But the orders will continue to 
go to the man who knows his prod- 
uct thoroughly and refuses to be 
downed. 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 
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Louis M. Crandall, formerly educa- 
tional director of Gimbel Bros., New 
York, practical life underwriter, business 
school manager, teacher and lecturer, 
has recently published his book on “In- 
direct Selling,” which, I think, it would 
be of advantage for any producer in any 
line, including fire insurance fieldmen, to 
read. He honored me by sending me a 
copy, saying: “From an admirer of the 
courage and inspiration that radiates 
from your column in the ‘Eastern Un- 
derwriter.’ Louis M. Crandall, May 6, 
1932, Norwich, Conn.” (Published by 
Spectator Co., New York.) 

On pages 25 and 26 he quotes in full 
a squib I had in my column, captioned 
“Unpublished Sales Hints,” mainly about 
the granddaughter and the dog of a 
prospective agent making friends with 
me at once which led to an appoint- 
ment. Mr. Crandall calls it a “gem.” I 
would not be human if I did not feel 
pleased. If my Albany friend of the 
“valentine” picturing me as a “boaster” 
will see this he will probably think this 
is “boasting,” but if it is, he can make 
the most of it. 

oe & 
Those Foreign Language Experts 

When I left the employ of Marquardt 
& Co., Mexican and Central Amercan 
commission merchants, importers and ex- 
porters, where for two years I had been 
German, Spanish and English correspon- 
dent, accountant, and in charge of their 
fire and marine insurance coverage ac- 
count, and a general utility man, 1889 to 
1891—receiving a first-class business 
training, the benefits of which were of 
great use to me when I went into the 
insurance business as company employe— 
I took my co-workers in that office to a 
farewell picnic at Bowery Bay Beach, 
then a popular family resort near Stein- 
way, L. I. 

While there we naturally became ac- 
quainted with some nice girls who were 
with their mothers at a family party. 
There were four of us in the party and 
four girls. All of us were fairly con- 
versant with Spanish, but not as much 
as we tried to make it appear, telling our 
girl friends that we had just come back 
from South America for a vacation. To 
impress them with our great knowledge 
we took turns in rattling off in Spanish 
the text of consular invoices which we 
made almost daily in shipping goods to 
Mexico and Central America. We had 
to copy and recopy them so often that 
we knew the classifications of the for- 
eign custom houses by heart. Feelingly 
and with proper inflections, I would say 
to my colleagues: “Tela de algodon,” 
which means “cotton cloth,” and my col- 
league would come back: “Alambre de 
fierro,” meaning “iron wire,” as if in an- 
swer to what I had said, adding with 
pathos and significance by raising a fin- 
which meant “with 


ger: “Con puas,” 
barbs,” in other words “barb wire,” and 
so on and so forth. 

The girls said to me: “How beauti- 


fully you speak Spanish.” As there were 
about 200 classifications we know well, 
we managed to carry on a long conver- 
sation with straight faces. Altogether we 
had a delightful and harmless time. 

Years after I heard that E. G. Halle, 
long time ago deceased manager of the 
Western department of the Germania at 
Chicago, had used similar tactics in an- 
other direction when he was a special 
agent for the old New York Underwrit- 
ers Agency in the West, before he left 
them to become manager of the Ger- 
mania. It is said that in traveling in 
the Northwest he was “stranded” in a 
small town over Sunday, and the agent, 
a very devout man, invited him to din- 
ner at his home. Mr. Halle went and 
was asked to say “grace,” but as he was 
reared in Germany and circulated most- 
ly in German circles at his home he did 
not know any “grace” in English, so hard 
put to it, he recited with feeling a beau- 
tiful German love song which of course 
the agent did not understand, but 
thought very beautiful, which it was. 
Then the agent asked him to translate 
it, but Mr. Halle said it was difficult to 
translate, but that he would have it 
translated and sent. Dear old Hugo 
Schumann, president of the old Ger- 
mania, told me this story in 1889 with 
a great deal of gusto. 

* * 


Seeking Places for Relaxation 

In the days before wireless and radio, 
“tired business men” used to take an 
ocean trip abroad just for the trip and 
to get a rest for eight to ten days, en- 
tirely cut off from their offices, with 
no way of reaching them. That is not 
possible now as the trip takes about 
half the time and there is “something 
doing” every minute. Besides the radio 
and wireless keeps the rest seekers in 
close touch with land and their business 
affairs. Of course I understand that 
some people don’t want to relax until 
they are carried off dead from nervous 
breakdown like some insurance men I 
know, or “overdoing” of whatever name 
or nature (including golf). But there are 
still some successful business men who 
enjoy relaxing, giving them time to think 
of other things for a while. Such re- 
laxation was afforded in the old days by 
camping far in the woods “away from 
lampposts” (as we used to say), the daily 
mail and the telegraph. 

But that is gone now, and there is no 
peace even in the woods. If you go to 
a lake in the woods, the “put-puts” run 
by brainless inconsiderate kids destroy 
the soothing silence we used to delight 
in. Strange to say the only place we 
seem to get any rest now is when we 
take a trip of more than three or four 
hours’ duration on a first-class railroad 
train, despite the din of a moving train. 
With no one but the porter to bother 
you (about an hour before you reach 
your destination, he juggles with your 
hat, baggage and what not), I have found 
that I can get a real recuperative rest 


of an hour or so on a train at any time. 
I have acquired the habit, very useful to 
a traveling man as it was to Napoleon, to 
sleep at any time, especially on a train, 
which I do except during the time when 
I run over my work in anticipation of my 
visit on agents. 

I do a lot of posting (premiums and 
losses) of my records on my train rides. 
Unfortunately I cannot use a typewriter 
in a Pullman, as the rules forbid it, and 
wisely, I think. Of course the through 
crack trains have facilities for typing, 
but I am not speaking of them. At any 
rate I have found that the ability to re- 
lax and the’ chance afforded on a train 
have benefited me very much, when worn 
out by keeping my nose to grindstone all 
day outside and writing until midnight, 
inside, in a hotel. 

+ -* = 


Bureaucratic Ambitions 

It is not enough that bureaucrats de- 
mand an instant answer to any question 
but if you don’t follow their ideas as to 
how a question should be answered and 
what you should say, and follow their 
trade lingo, if you know what I mean, 
and the narrow grooves of their men- 
tality, you are a moron. I see that cer- 
tain papers now publish at the head of 
their stories how much time should be 
consumed in reading a story, notably the 
magazine, Liberty. I suppose that if you 
can’t absorb the wisdom that is exhibited 
in these articles in the time proscribed 
you are N.G. I think it is an insult to 
a man’s intelligence to even suggest how 
much time he should consume in reading 
an article. It is a silly fad, and leads to 
carelessness in reading and absorbing, 
just to satisfy a fool idea that everything 
must be done quickly with a whizz and 
a bang, and that unless you do good 
work quickly it isn’t so good. This the- 
ory certainly does not tend to make peo- 
ple accurate and introspective. 

I have found that people who always 
skim over things to satisfy this idea of 
a time limit, are usually slovenly and 
poorly balanced in their opinions and 
conclusions. “The more haste the less 
real speed,” is as true today as it ever 
was. The man who does something well 
every day is the man who wins out in the 
end and no blooming efficiency expert 
can make me believe otherwise. Of 
course, I am speaking about matters that 
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need introspection, analysis and thought 
(creative work) and not fussing with 
trifles. You can’t “card index” or “time- 
clock” real creative work any more than 
you can check up by our wonderful (?) 
systems the research work a great sci- 
entist is doing. 

These men think they could success- 
fully “card-index” men like Michael 
Angelo, Shakespeare, Edison, Stein- 
metz, Washington, Lincoln, Longfellow, 
and others. We have gone bureau and 
committee and efficiency mad in this 
great country of ours. 

Why there is so much “system,” for 
instance in running a dining car, that I 
know just what to answer, whether | 
want to or not, when the steward comes 
to each table under Rule 568,345, clause 
(a) foot-note c, or some such number, 
and asks me before I have had a chance 
to eat much, whether I am enjoying my 
meal. If I say “yes” that is the easiest 
way, and saves you a “gas barrage,” but 
if I say “no,” I have to go into long ex- 
planations and do a lot of talking to 
support my criticism, to be met with 
counter explanations and rules, so that 
after a while you make up your mind to 


(Continued on Page 36) 
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It’s a question of 


CONFIDENCE 


9 


te, 


NE of the most significant de- 
velopments of the year is the 
study given the financial condition 
of insurance companies by insurance 
buyers. Cost has become secondary. 
Financial stability is now of first 
importance. 


Far from regretting critical appraisal 
of their company, /Etna agents wel- 
come it. For they know that the 
‘Etna can bear the scrutiny of the 
wisest insurance buyers. 


9 


7 NS 


ZETNA INSURANCE CO. 


HARTFORD-CONNECTICUT 
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D. A. McKinley Heads 
Blue Goose Order 


MEMBERSHIP KEEPS UP WELL 





Toronto Picked For 1933 Convention; 
Life Insurance Benefits Total 
More Than $400,000 





Two places on the grand nest roster 
of the Honorable Order of the Blue 
Goose, International, were filled at the 
annual meeting held last week at the 
Hotel LaSalle in Chicago. This was 
brought about by the withdrawal of H. 
Churchill-Smith of Montreal upon the 
eve of his elevation from supervisor to 
most loyal grand gander, the highest 
post in the order. 

The delegates unanimously selected 
Toronto for the 1933 meeting. There was 
mild opposition from Chicago which, 
through P. J. V. McKian of Chicago, 
asked for the privilege of entertaining 
the order in customary style during the 
Century of Progress Exposition next 
year. The convention was brought to 
Chicago unexpectedly this year, being 
transferred from Jacksonville, Fla., in 
the interest of economy and convenience 
for the delegates. 

The 1932 roster of officers includes the 
following: D. A. McKinley, Royal, Se- 
attle, most loyal grand gander; L. H. 
Bridges, Home of New York, Omaha, 
grand supervisor of the flock; S. A. Me- 
horter, Home of New York, Newark, N. 
J., grand custodian of the goslings; T. 
Ray Phillips, America Fore, Oklahoma 
City, grand guardian of the pond, getting 
the first vacancy to be filled; and H. B. 
Leuty, Atlas, Vancouver, grand keeper 
of the golden goose egg. 

C. P. Helliwell, New Brunswick, Mil- 
waukee, was re-elected grand wielder of 
the goose quill by acclamation on the 
motion of W. F. C. Fellers of Jackson- 
ville, Fla., the retiring most loyal grand 
gander. 


Membership Continues High 


Wielder Helliwell reported membership 
this year 7,131 as compared to 7,340 last 
year. However the present number rep- 
resents active dues-paying members be- 
cause 504 were dropped during the year, 
115 resigned and there were 85 deaths. 

There was some discussion of the 
proper procedure in passing on field men 
who do both fire and casualty work inas- 
much as the order is designed for fire 
insurance men. There was no ruling but 
the consensus was that if a field man 
spent 50% of his time or more in fire 
insurance work he would be eligible. It 
is recalled that there was a strong fight 
last year to admit casualty field men. 

A committee was authorized to re- 
arrange the wording of the constitution 
and by laws. The powers of the insur- 
ance committee were broadened to per- 
mit emergency actions during the year 
subject to the approval of the executive 
committee. 

A special committee of five was au- 
thorized to make definite proposals at 
the 1933 meeting as to the practicability 
of the plan for selecting members of the 
grand nest roster from the geographical 
territories of the order by _ rotation. 
There was considerable sentiment in 
favor of the selection of the most out- 
standing persons available. 

The life insurance committee reported 
that over $400,000 had been paid in death 
benefits in four and one-half years to 
Blue Goose insurance policyholders. In 
about 40% of the claims reported the 
Blue Goose group coverage was the only 
life insurance carried. At the present 
time more than 3,000 of the members 
carry the group life insurance. 

Among those who attended the con- 
vention from the eastern part of the 
country were the following: New York 
City Pond, Samuel A. Mehorter and M. 
C. W. Buchenberger; Empire State Pond, 
Messrs. Bryant and Hughes; Penn Pond, 
Messrs. Knowlan and Harkness; New 
England Pond, H. B. Thayer and B. 
Freeman; Chesapeake Pond, Henry L. 
Rose, past most loyal grand gander. J. 
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A HOUSEHOLD INVENTORY 


N order to make sure that the in- 
surance is adequate to cover the 
total value of house furnishings, 

an inventory of household goods 
should be made. {Your agency can 
be of assistance to policyholders in 
preparing such inventories. Even 
those who do not at present patronize 
your agency would appreciate help of 
this kind which might easily lead them 
to place their insurance with your 
agency. {[After the amount of insur- 
ance has been decided upon, the client 
looks to you to recommend a safe 
and sound company like the Franklin. 





The FRANKLIN 


FIRE INSURANCE COMPANY 
of PHILADELPHIA 


421 WALNUT STREET PHILADELPHIA, Pa. 








Col. Wm. B. Burpee of. 
New Hampshire Dies 


VICE-PRESIDENT OF COMPANY 





Prominent New England Executive Was 
48 Years With Same Company; Spe- 
cialist in Loss Adjusting 





Col. William B. Burpee, for the last 
forty-eight years connected with th 
New Hampshire Fire, died on Monday. 
For some years he had been vice- 
president in charge of the loss depart- 
ment and automobile business particu 
larly although charged with general ex- 
ecutive duties. He was active in the 
business and civic life of Manchester, 
N. H. The funeral on Wednesday was 
attended by many prominent citizens of 
the state and representatives of organ- 
izations. He was 68 years old. 

Col. Burpee was born in Sutton, a 
town near Manchester, but his family 
early moved to the latter city where he 
attended the public schools. In 1884 he 
entered the employ of the New Hamp- 
shire Fire, serving first as a clerk in thie 
loss department. He became an ad- 
juster and then served as special agent 
for Maine, New Hampshire and Ver- 
mont. In 1905 he was called to the home 
office as assistant secretary. When the 
great San Francisco conflagration took 
place in 1906 Col. Burpee went to the 
West Coast where he distinguished him- 
self by his work in adjusting losses 
there. 

He was honored with offices in many 
organizations, among them the National 
Automobile Underwriters Conference of 
which he was president and he was long 
an officer of the New England Insurance 
Exchange. For years he was chairman 
of the Manchester Fire Commission. 
The military title came to Mr. Burpee 
when he served as senior colonel of the 
military staff of the late Governor Floyd 
of New Hampshire. Col. Burpee is sur- 
vived by his widow; a son, Dr. Benjamin 
P. Burpee; a brother, Harry H. Burpee, 
and three sisters. 


om 





Two Divisions Merged 
By Pennsylvania Dep’t | 
The divisions of agents and brok- | 
ers in the Pennsylvania Insurance 
Department have been combined and | 
placed under one directing head ac- | 
cording to Insurance Commissioner 
Charles F. Armstrong. H. R. Teitrick, | 
heretofore in charge of the brokers’ | 
division, is now head of the combined 
division. Y. L. Nuschke, previously 
head of the agents’ division, becomes 
head of the division of companies. 
These changes are calculated to save 
$5,000 a year in Insurance Department 
expenses. Mr. Nuschke succeeds to | 
post formerly held by William H. 
Johnston of Pittsburgh who was dis- 
charged last month after being with 
the Department for thirty-five years. 








NASSAU CO. ASS’N MEETS 


The Nassau County Insurance Agents’ 
Association held its annual meeting on 
Tuesday of this week at the Garden Cit 
Hotel in Garden City, L. I., and elected 
Theodore B. Klapper as president. He 
succeeds Harry von Elm. The other 
new officers are as follows: first vice- 
president, Chauncey W. Mathews; sec- 
ond vice-president, Thomas F,. Darling; 
treasurer, Richard E. Thompson; secre 
tary, Marcus O. Howell; directors, L. P 
Edsell, Abram Wolf and James W 
Townsend. 





AETNA (FIRE) DIVIDEND 


Directors of the Aetna (Fire) of Hart- 
ford have declared the regular quarterly 
dividend, payable in October to stock 
holders of record September 12. 





Charles Harris of San Francisco, past 
most loyal grand gander, went to Chi- 
cago by way of New York City. He 
made the trip from the West Coast tv 
New York by boat via the Panama Canal. 
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Philadelphia Prepared 
For Agents’ Gathering 


CLOSE TO 1,500 ARE EXPECTED 





Big Feature of Early Part of Week Will 
Be Ancient and Modern Fire- 
Fighting Display on Tuesday 





Philadelphia is all “dressed up” for the 
thirty-seventh annual convention of the 
National Association of Insurance 
Agents. When the delegates begin ar- 
riving early next week, they will find 
cards in the taxicabs and in store-fronts 
along the three main business streets of 
the city—Chestnut, Walnut and Mar- 
ket—extending to them a welcome to 
Philadelphia. Many of the buildings will 
be flying flags, giving to the city such 
a festive air as it has not worn since 
the start of the Sesqui-Centennial in 
1926. 

Delegates to this convention, which 


gives all earmarks of bringing in well | 


over 1,000 agents, will begin arriving as 
early as this Saturday when William B. 
Calhoun, national president, comes to 
town with his bride of a few weeks. By 
Sunday morning all of the members of 
the executive committee of the National 
Association will be in Philadelphia. That 
afternoon and evening they will be the 
guests of Walter J. Chase, chairman of 
the convention committee, at the Hunt- 
ington Valley Country Club. Mrs. Chase 
will, at the same time, be hostess to the 
wives of the committee members at the 
Chase home in Roslyn. 

Registration will begin on Monday 
morning and virtually the entire attend- 
ance is expected to reach Philadelphia by 
Tuesday morning in time to witness the 
historical’ demonstration of the re- 
enactment by the volunteer firemen of 
Benjamin Franklin’s Day of fire-fighting 
in Independence Square. This will be 
followed by a demonstration of modern 
fire-fighting methods in Independence 
Hall by the Philadelphia Fire Depart- 
ment and with a gigantic display on the 
waterfront of the high-pressure system 
by fire engines and fire boats. 


Talk on Governmental Competition 


Joseph B. Shannon, representative of 
the Fifth District of Missouri, and chair- 
man of the Special Governmental Com- 
mittee to Investigate Government Com- 
petition with Private Business, will be a 
featured speaker on the program of the 
National Association. His subject will 
be “Getting the Government Out of 
Business.” 

Congressman Shannon is a figure of 
national importance and the work of his 
investigating committee has been fol- 
lowed by newspapers throughout the 
country. Ever since the adjournment of 
Congress he and his committee have 
been holding hearings in Chicago, St. 
Louis, Kansas City and other cities. He 
is preparing a bill to introduce at the 
next session of Congress which will nre- 
vent the continued competition of gov- 
ernmental bureaus and departments with 
private business. 

His investigations have proven to him 
that the following businesses are subject 
to unfair governmental competition: 

Agriculture, amusements, architecture, 
baking, banking, printing and binding, 
brickmaking, canning, brush and broom 
manufacture, canvas products, live stock, 
cement dealers, ship chandlery, chemi- 
cals, clothing, coal business, coffee im- 
portation, contracting, the cotton indus- 
try, creameries, dairy farming, engrav- 
ing, envelopes and stationery, explosives, 
the express industry, fertilizer products, 
animal and fowl foods, fruit and veget- 
able shippers, furniture dealers and man- 
ufacturers, furs, gasoline and oils, the 
grain trade, hotels and restaurants, ice 
manufacture, insurance, laundries, lum- 
ber, mechanical shop and marine work, 
saddlery and harness manufacture, shoe 
factories, the wool industry, and a score 
of other industries. 

Congressman Shannon will speak on 
Wednesday afternoon, September 21, at 
about three o’clock, immediately follow- 
ing the address of Insurance Commis- 
sioner Charles D. Livingston of Michi- 


gan, president of the National Conven- 
tion of Insurance Commissioners. 


Fire-Fighting Exhibition 


The entire world will be able to listen 
in next Tuesday when the biggest fire- 
fighting exhibition ever given is held in 
Independence Square, Philadelphia, as 
part of the observance of the bicenten- 
nial of fire protection by the National 
Association of Insurance Agents. 

At exactly noon the alarm of fire will 
be given in front of the Benjamin Frank- 
lin Hotel, convention headquarters. And 
a company of two dozen men, dressed in 
the exact uniforms and helmets of the 
volunteer firemen of Benjamin Franklin’s 
Day, will start down Chestnut Street 
with the original equipment of the early 
days of the eighteenth century. Among 
that equipment will be hand squirts, old 
hooks used to tear down walls, old leath- 


er buckets, hand pumpers, torches and 
axes. 

Preceding them will be the “town- 
crier,” with his original 150-year-old 
rattle giving the alarm of fire and sig- 
nalling everyone to clear the streets for 
the fire company. The company, which 
will be composed of members of the 
Philadelphia Fire Department, will reach 
Independence Square at 12:15 when one 
of their number, a radio announcer in 
disguise, wearing a lapel microphone, will 
begin describing the events over the en- 
tire network of the Columbia Broadcast- 
ing System. Movie newsreel cameramen 
and newspaper photographers will be 
awaiting them to record all the doings 
for the nation to witness in picture form. 

At Independence Square, Lenore UI- 
rich, famous stage star, dressed in Co- 
lonial costume, will call on them for help. 
And then the company will re-enact the 


manner in which the first fire company 
on this continent fought a fire. Follow- 
ing that the Philadelphia Fire Depart- 
ment will show the modern method of 
fighting a fire, at Independence Hall. 
This, too, will go on the air. 

Then the proceedings will adjourn to 
the waterfront where the fire department 
will stage a huge demonstration of the 
high-pressure system with fire engines 
and fire boats. 


Collection of Old-Time Fire Engines 


The largest collection of ‘old-time fire 
engines ever gathered together at one 
spot in the United States within the last 
hundred years will be on display in In- 
dependence Square, Philadelphia, next 
Tuesday during the big historical fire 
fighting demonstration. Twenty-four en- 
gines, ranging in age from 125 to 160 
years, will be in the square. They will 





tability and Permanence 











“IREMAN'S FUND GROUD 


; policyholders and others having relations with the Fire- 
man’s Fund Group have the assurance that—come what may — 
this sixty-nine year old institution will continue as it has in the past 
to stand for fair dealing, stability and permanence. 7 7 7 Lie 
business throughout the United States and Canada the Fireman’s 
Fund Group, by sound underwriting and zealous devotion to the 
highest business ethics, has won and held the sterling loyalty of 
its vast agency staff. 7 7 7 A Fireman’s Fund Group connection 
means facilities for writing practically every form of insurance ex- 
cept life—contact with officers and fieldmen of ripe experience and 
real enterprise — intelligent and helpful agency service. 7 7 7 

] n these times, when the insuring public is demanding security of 
unquestioned dependability, a connection with a company of the 


Fireman’s Fund Group is more of an agency asset than ever. 





Fireman's “Fund. Insurance Company 
ome ‘Sire arine Insurance Company 
Occidental Insurance Company 
ireman's “Jund Indemnity Company 
i Occidental Indemnity Company i 
New York + Chicago +: SAN FRANCISCO - Boston «+ Atlanta 
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come from a radius of 100 miles of Phila- 
delphia. They will be present from Or- 
wigsburg, Pa.; Clifton Heights, Pa.; Jen- 
kintown, Pa.; Newtown, Pa.; Darby, 
Pa.; Pitman, N. J.; Mt. Holly, N. J.; 

Baltimore, Md.; Moorestown, N. J.; 
Doylestown, Pa.; Philadelphia, and sev- 
eral other towns in New Jersey and 
Pennsylvania. 

Two of the companies will give a dem- 
onstration of their fire-fighting abilities 
following the re-enactment of the Inde- 
pendence Square fire by the Union Fire 
Company. Among the engines will be a 
number of private and museum collec- 
tions. There will be one from the Frank- 
lin Institute, the Bucks County Histori- 
cal Society, the John Wanamaker collec- 
tion, and the Insurance Company of 
North America collection. 

High-School Children Invited 

Formal invitation has been sent to the 
School Board inviting junior high-school 
and high school students of Philadelphia 
to attend the educational exhibit of old- 
time fire-fighting equipment, ‘fire marks, 
early policies and modern equipment to 
be held in the Benjamin Franklin Hotel 
during the convention of the National 
Association of Insurance Agents. 

In his letter to Superintendent Broome, 
Walter J. Chase, chairman of the con- 
vention committee, pointed out that the 
exhibit was both educational and his- 
torical and that it had absolutely no taint 
of advertising or commercialism attached 
to it. Mr. Chase also pointed out that 
the exhibit could be used by the teachers 
as the subject for a theme. 

The exhibit, which will be in a foyer 
on the Ninth Street side of the hotel 
lobby, will be open from next Monday to 
Friday from 10 A. M. to 6 P. M. Lec- 
turers will be on hand at all times to 
give talks to the students and visitors. 

The schools have been asked to stag- 
ger their classes as, while the room has 
entrances from two streets, it can hold 
only 75 persons at one time. 

“A real vacation for all who attend” 
has been the slogan of the entertainment 
committee in arranging the program for 
women visitors to the annual convention 
of the National Association of Insurance 
Agents. 

Boat trips down the historic Delaware 
river are scheduled for next Tuesday, 
Wednesday and Thursday. For the same 
days, bus trips to the many historic land- 
marks in Philadelphia and vicinity, in- 
cluding one to Valley Forge, are also 
listed. The Valley Forge trips are ten- 
tatively listed for Tuesday and Thursday. 

Four golf courses, among the finest in 
the country, will be at the disposal of 
both men and women. A special room 
will be set aside in the Benjamin Frank- 
lin Hotel exclusively for cards for wo- 
men. On Tuesday afternoon there will 
be a bridge tournament for the ladies. 
On the afternoons of Tuesday, Wednes- 
day and Thursday, there will be a con- 
cert and tea in the hotel for the women 
visitors. 

On Wednesday afternoon, a_ special 
fashion show, displaying all the latest 
fall and winter styles, will be presented 
for the women. 

Leading Topics for Discussion 

Subjects that have long interested 
agents in every state will be brought up 
for discussion on the floor of the con- 
vention, and definite action is expected 
to be taken on all of them. They are: 

1—Branch offices and over the counter 
business. The agents leading the fight 
on this question will seek abolition of 
these two practices and the placing of 
agents and branch offices on an equal 
basis. 

2—The subject of decreased commis- 
sions. The tendency along this line has 
created considerable apprehension and 
this subject will be thoroughly threshed 
out. 

3—Elimination of the non-policy writ- 
ing agent. This point has long been one 
of the sore spots in agency circles and 
concerted action by the National Asso- 
ciation is expected. 

On Thursday, September 22, the In- 
surance Company of North America, will 
be host to all of the visitors and their 
families of the National Association of 


N. Y. Board Protests 
Marine Definition 


WANTS BUILDINGS EXCLUDED 





Contends Tentative Ruling of Van 
Schaick Would Permit Writing of 
Strictly Fire Risks 





The board of directors of the New 
York Board of Fire Underwriters last 
week adopted a resolution yrging Insur- 
ance Superintendent George S. Van 
Schaick to modify his tentative ruling 
on overlapping fire, marine and casualty 
coverages so that the writings of marine 
insurance companies and marine depart- 
ments of fire companies shall be confined 
to property appertaining to risks of 





Insurance Agents at a luncheon at its 
home office. Buses will take the dele- 
gates to and from the hotel. 

The golf tournament for men attend- 
ing the annual convention of the Na- 
tional Association of Insurance Agents 
will come at the very end of the session. 
It will be held on the afternoon of Fri- 
day, September 23, at the Huntingdon 
Valley Country Club. 


navigation and transportation as specifi- 
cally provided for in Section 150 of the 
New York Insurance Law. It is believed 
that Superintendent Van Schaick prob- 
ably will not abide by the section in the 
tentative ruling which appeared to in- 
clude ordinary business buildings in the 
classification of “Instrumentalities of 
Commerce.” At the hearing held by the 
Superintendent on August 3 he said he 
would withdraw that section from con- 
sideration. 

Following is the complete text of the 
New York Board resolution protesting 
against any classification which would 
permit marine companies to write fire 
risks on buildings other than dwellings: 

“Whereas, The New York Board of 
Fire Underwriters is an organization 
whose purposes are to inculcate just and 
equitable principles in the business of 
fire insurance, to establish and maintain 
uniformity among its members in poli- 
cies Or contracts of insurance and to 
make inspections, surveys and reports 
regarding fire hazards in the City of 
New York, and 

Proposed Classification 

“Whereas, The Superintendent of 
Insurance has issued a tentative ruling 
which in certain respects would extend 
the powers of marine writing insurance 


companies beyond such as contemplated 
by the Insurance Law and particularly 
would permit such companies to issue 
contracts of insurance covering property 
classified as ‘Instrumentalities of Com- 
merce, Transportation or Communica- 
tion, Whether Movable or Fixed” which 
classification is so broad in its scope as 
to include practically every building (and 


(Continued on Page 37) 


Tales of the Road 


(Continued from Page 32) 
say “yes, everything perfect,” just to get 
away from the “system.” I am so well 
trained by “systems” now that I answer 
before I am asked, because I know what 
I will be asked, and want to get the 
thing settled and be able to eat my meal. 
This same idea extends to all other busi- 
nesses and systems. The other day to 
save myself the usual inanities of the 
“system,” I wrote on the menu, “Every- 
thing perfect, as usual, as to food and 





. service, 1893 to 1932, E. H. Hornbostel,” 


and waylaid the steward with it before 
he had a chance to open his mouth under 
rule 568,446, XYZ, and ask me whether 
I was enjoying my meal or not. Then I 
ate in peace, for once. 











QUAL, Impart 
THE PUNCH 
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TO PREMIUMS 


KILL and an efficient technique are 
acquired only by much practice. As 
constant punching a bag develops the skill of a 
fighter, so continual practice in selling develops the 
technique of a big producer. Teaches him the 
punches that hit home. . . “Springfield Group” 
sales broadsides on various coverages are pre- 
pared to assist local insurance agents in perfecting 
a sales punch. They contain up-to-the-minute, 
stimulating suggestions which are practical . . If 
you are interested in increasing your business, it 
will pay you to ask the “Springfield Group” how 
to impart the punches that pave the way to 


premiums. Write us today! 


THE SPRINGFIELD GROUP OF FIRE INSURANCE COMPANIES 


SPRINGFIELD FIRE AND MARINE INSURANCE COMPANY 


Cash Capital, $5,000,000.00 





Chartered 1849 
SPRINGFIELD, MASSACHUSETTS 
GEORGE G. BULKLEY., President 


Harding & Lininger, Mgre., Chicago. John C. Dornin, Mgr., San Francisco. W. E. Findlay. Mgr., Mormtrea) 


CONSTITUTION DEPARTMENT, Springfield, Massachusetts 
SENTINEL FIRE INSURANCE COMPANY, Springfield, Massachusetts 
MICHIGAN FIRE & MARINE INSURANCE COMPANY, Detroit, Michigan 
NEW ENGLAND FIRE INSURANCE COMPANY, Pittsfield, Massachusetts 
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MARINE & AUTOMOBILE 





Will Discuss Fire 
Losses on Wharves 


TO ANALYZE MAIN HAZARDS 
C. H. Fischer of N. F. P. A. Will Ad- 


dress Society of Terminal Engineers 


On October 4 


Large fires which have occurred in the 
recent past at water front terminals in 
various parts of the United States and 
Canada has again commanded the atten- 
tion of the representatives of dock de- 
partments, insurance companies, steam- 
ship interests, railroad companies and 
fire and police departments. The fire loss 
record on this class of property has been 
unfavorable over a long period of years, 
averaging about $120,000 per fire. The 
significance of this high loss per fire be- 
comes apparent when contrasted with an 
average loss of $7,000 in ordinary indus- 
trial properties. 

The committee on programs of the So- 
ciety of Terminal Engineers, recognizing 
the importance of this problem and new- 
ly aroused interest, has arranged for the 
presentation of a paper covering this 
subject by the chairman of the committee 
on piers and wharves of the National 
Fire Protection Association, Charles H. 
Fischer. On the evening of October 4 
Mr. Fischer will present his paper at the 
Engineering Society Building, 29 West 
Thirty-ninth Street, New York City. 





Marine Report 


(Continued from Page 1) 


a large number of separate forms which 
in their aggregate would not give the 
complete protection afforded under one 
all-risks or comprehensive contract. The 
brokers’ statement says: 

“The selfish rights of individual types 
of underwriters should not be allowed 
to interfere with the rights of the pub- 
lic. The restricting of broad insurances 
now legally available in New York State, 
will operate to the advantage of unli- 
censed insurers and to the disadvantage 
of the public.” 


The Signatories 


Those who signed the proposed fire- 
marine final ruling filed this week with 
‘the Department follow: Fire represent- 
atives, A. H. Witthohn, Globe & Rut- 
gers, chairman of sub-committee; W. J. 
Reynolds, Corroon & Reynolds; Vincent 
L. Gallagher, America Fore companies, 
and W. R. Crane, Crum & Forster; ma- 
rine representatives; Douglas F. Cox, 
Appleton & Cox, chairman of the spe- 
cial marine committee; Hendon Chubb, 
Chubb & Son; Frederick B. McBride, 
Fireman’s Fund; E. J. Perrin, Jr., W. L. 
Perrin & Son; Wm. H. McGee, Wm. H. 
McGee & Co. and Henry H. Reed, In- 
surance Co. of North America. 

The fire-marine memorandum and pro- 
posed ruling, filed for the company rep- 
resentatives by Barry, Wainwright, Sym- 
mers & Thacher, attorneys for the spe- 
cial marine committee, states that there 
is complete inter-committee agreement 
as to import, export and domestic prop- 
erty shipped on consignment and prop- 
erty shipped not on consignment. Also 
the new proposed ruling contains no 
substantial modification in respect to the 
provisions of the Superintendent’s ten- 
tative ruling as to the following covers; 
personal fur floaters, personal jewelry 
floaters, radium floaters, pattern floaters, 
theatrical floaters, film floaters, sales- 
men’s sample floaters (slightly modified), 
wedding present floaters, exhibition poli- 
cies (slightly modified and amendment 
suggested), installation risks, bailees’ 
customers policies (clarification of lan- 
guage of tentative ruling suggested). 

The fire-marine committee proposal 
does differ with the Department ruling 





N. Y. Exchange Differs 
With Fire-Marine Report 

The New York Fire Insurance Ex- 
change on Wednesday passed its own 
resolution asking Insurance Superin- 
tendent Van Schaick to modify his 
tentative inland marine writing power 
ruling in accordance with recom- 
mendations of the Exchange and also 
to rule “that, where the fire rate is 
promulgated on a given fixed risk by 
the Fire Rating Association and ap- 
proved, by the Superintendent of In- 
surance as being an adequate and 
reasonable rate for the risk, that the 
marine companies and the marine de- 
partments of fire companies shall be 
bound by that rate and that they must 
charge for the additional coverages 
that they give.” The resolution, which 
differs in its context from the pro- 
posed ruling of the fire-marine com- 
mittee, is signed by James J. Hoey, 
Hoey & Ellison; Vincent P. Wyatt, 
Home, and A. R. Hanners, Commer- 
cial Union, chairman of the special 
committee. 

Among the suggested changes in 
the tentative ruling is one by the Ex- 
change that with respect to property 
not on consignment, domestic ship- 
ments shall not be covered under ma- 
rine forms while “in premises of 
transportation companies or freight 
forwarders except while the goods in- 
sured are in due course of transit.” 
Another proposed change would alter 
the definition of instrumentalities of 
commerce so as exclude for marine 
coverage all except movable risks. 











on these lines: tourist floaters, fine arts 
floaters, jewelers’ block policies and some 
personal property floater risks. 

With respect to the householders com- 
prehensive policy which has caused con- 
siderable discussion in New York State 
the fire-marine memorandum states as 
follows: 

Householders Comprehensive 


“The marine committee desires to 
state emphatically that marine and 
transportation insurers do not assert the 
right of underwriting the so-called 
‘Householders Comprehensive’ (some- 
times referred to as the ‘Personal Prop- 
erty Floater—St. Paul Form’) in the 
State of New York. Outside of this 
State this form has only been written 
defensively by marine underwriters un- 
der the forced competition of insurers 
in those States expressly or tacitly rec- 
ognizing this cover. 

“It is believed that there has been 
considerable misunderstanding between 
the casualty and marine interests with 
respect to this particular form of cover, 
but that the recent hearing before a 
special committee of the National Con- 
vention of Insurance Commissioners at 
Chicago on June 22, 1932, has gone far 
to remove any misapprehension as to 
this policy. Marine insurers will be 
quite content to accept whatever solu- 
tion of this cover the Convention may 
adopt in October. 

“Marine insurers sincerely believe and 
seriously urge upon the Superintendent 
that their ‘Proposed Final Ruling’ is fair 
and just to all classes of underwriters 
and should be approved.” 

Following is the complete text of the 
fire-marine committees’ proposed final 
ruling: 

1. 

Marine and/or Transportation Policies 
May Cover Under the Following 
Conditions: 

A. Imports 
1. Imports, as hereinafter defined, ON con- 
signment may be covered wherever the property 
may be and without restriction as to time, pro- 
vided the coverage of the issuing companies 

includes hazards of transportation. 

A shipment “on consignment” shall mean 


property consigned and intrusted to a factor or 
agent to be held in his care, or under his con- 


trol for sale for account of another or for ex- 
hibit or trial or approval or auction, and if not 
disposed of, to be returned. 

Imports, as hereinafter defined, NOT on 
consignment in such places of storage as are 
usually employed by importers, provided the 
coverage of the issuing companies includes haz- 
ards of transportation. 

Such policies may also include the same cov- 
erage in respect to property purchased on C. I. 
F. terms or “spot”? purchases for inclusion with 
or in substitution for bona fide importations. 

An import, as a proper ee of marine or 
transportation insurance, shall be deemed to 
maintain its character as such so long as the 
property remains segregated in the original form 
or package in such a way that it can be iden- 
tified and has not become incorporated and 
mixed with the general mass of property in the 
United States, and shall be deemed to have been 
completed when such property has been: 

(a) Sold and delivered by the importer, fac- 
tor or consignee; or 

(b) Removed from place of storage as de- 
scribed in paragraph “2” above and placed on 
sale as part of importer’s stock in trade at a 
point of sale-distribution; or 

(c) Delivered for manufacture, processing or 
change in form to premises of the importer or 
of another used for any of such purposes. 


B. Exports 


1. Exports may be covered wherever the 
property may be without restriction as to time, 
provided the coverage of the issuing companies 
includes hazards of transportation. 

An export, as a proper subject of marine or 
transportation insurance, shall be deemed to ac- 
quire its character as such when designated or 
while being prepared for export and retain that 
character unless diverted for domestic trade, 
and when so diverted, the provisions of this 
Ruling respecting domestic shipments shall ap- 
ply, provided, however, that long established 
methods of insuring certain commodities, e. g., 
cotton, may continue without modification. 


C. Domestic Shipments 


1. Domestic shipments ON consignment, pro- 
vided the coverage of the issuing companies in- 
cludes hazards of transportation. 

(a) Property shipped on consignment for sale 
or distribution, while in transit and not exceed- 
ing thirty (30) days after arrival at consignee’s 
ome or other place of storage or deposit; 
an 

(b) Property shipped on consignment for ex- 
hibit, or trial, or approval, or auction, while in 
transit, while in the custody of others and while 
being returned. 

2. Domestic shipments NOT on consignment, 
provided the coverage of the issuing companies 
includes hazards of transportation, beginning 
and ending within the United States, provided 
that such shipments shall not be covered at 
points of  sale-distribution or manufacturing 
premises nor after arrival at such points or at 
premises owned, leased or controlled by assured 
or purchaser, nor for more than thirty (30) days 
at other place of storage or deposit, except in 
remises of transportation companies or freight 
orwarders. 


D. Personal Property Floater Risks 


1. Covering Individuals. 

(a) Tourist Floater Policies, which policies 
cover only such articles as usually accompany a 
tourist or traveller, and which articles in their 
nature appertain to the person, and in their 
ordinary and normal use are moved from place 
to place during the term of the policy, not for 
sale but solely for personal use. 

(b) Personal Fur Floaters. 

(c) Personal Jewelry Floaters. 

2. Covering Individuals and/or Generally. 

(a) Fine Arts Floaters. To cover objects of 
art such as pictures, statuary, bronzes and an- 
tiques, rare manuscripts and books, enamels, 
models, articles of virtu, etc., but excluding 
stained glass windows, carved glass used for 
commercial puaees and articles not generally 
recognized as objects of art. 

(b) Musical Instrument 
household instruments not 
from the assured’s premises. 

(c) Radium Floaters. 

(d) Physicians’ and Surgeons’ Instrument 
Floaters. Such policies may cover instruments 
and portable professional equipment but shall 
not include office furniture and/or fixtures. 

(e) Pattern Floaters, excluding coverage on 
the assured’s premises. 

(f) Theatrical Floaters, excluding buildings 
and their improvements and betterments and 
furniture and fixtures that do not travel about 
with theatrical troupes. 

(g) Film Floaters, including builders’ risk dur- 
ing the production and coverage on completed 
negatives and positives and sound records. 

(h) Salesmen’s Samples Floaters, excluding 
coverage on the assured’s premises. 

(i) Wedding Present Floaters for not exceed- 
ing ninety (90) days after the date of the 
wedding. . 

(j) Jewelers’ Block Policies, including furni- 
ture, fixtures, tools and machinery of the as- 
sured. 

(k) Exhibition Policies on property while on 
exhibition and in transit to and/or from such 
exhibitions. 

(1) Horse and Wagon Policies covering wher- 
ever horses or other animals, wagons and equip- 
ment may be. 

(m) Installation Risks covering loss to seller 
on account of phvsical damage to the pronerty. 
Such policies shall cover articles of machinery 
or equipment only during the period of instal- 
lation and testing. é 

(n) Movable Articles and Equipment Floaters 
covering articles or equipment which in their 
ordinary and normal use are moved from place 
to place during the term of the policy, e. g.. 
contractors’ equipment. mechanical sales devices, 
storage batteries. adding machines; stevedores’, 
divers’, and undertakers’ equipment; air com- 
pressors. voting machines, spraying machines, 
outboard motors, parachutes and balloons, scien- 


Floaters, excluding 
customarily moved 


N. Y. Board Acts 


(Continued from Page 36) 


contents thereof) used in any manner in 
connection with trade, commerce or com- 
munication, and 

“Whereas, The mariné statute of the 
State of New York (Section 150, In- 
surance Law) does not contemplate the 
insurance of property under marine 
covers which property is at a fixed or 
permanent location except in the case 
of precious stones, jewels, étc., and that 
such notable exception clearly empha- 
sizes and points to the conclusion that 
all other marine covers may only be in 
connection with risks of navigation or 
transportation, and 


“Whereas, If such classes of risks as 
enumerated above may hereafter be 
written under a marine cover, the most 
effective work of fire prevention and sal- 
vage in which The New York Board of 
Fire Underwriters has been engaged for 
more than half a century must of neces- 
sity be discontinued, in that the revenues 
derived through assessment on the fire 
insurance premiums written in the City 
of New York will be so materially re- 
duced as to be insufficient to carry on 
the work, so therefore be it 

“Resolved, That the Board of Direc- 
ters of The New York Board of Fire 
Underwriters respectfully urges the Su- 
perintendent of Insurance to modify the 
tentative ruling so that the writings of 
marine insurance companies and marine 
departments of fire insurance companies 
shall be confined except as to property 
referred to in paragraph three to prop- 
erty appertaining to risks of navigation 
and transportation as specifically pro- 


vided for in Section 150 of the Insur- 
ance Law.” 
tific and surveyors instruments, power lawn 


mowers, harvesters, welders; machinery and ship 
models; equipment for sport and recreation; mu- 
sical scores and orchestrations, orchestrascopes, 
cabinets and other similar property of a floating 
nature, not on sale or consignment or in the 
course of manufacture but only which have come 
into the custody and/or control of parties who 
intend to use them for the purpose for which 
they were manufactured or created. 

(0) Property in transit to and/or from and 
while waiting for or undergoing processing in 
bleacheries or fumigafories or on premises of 
dyesters, throwsters and other similar processors 
until delivered to storage warehouses or final 
place of delivery contemplated at the time ship- 
ment was made. 

Provided, however, that such policies shall 
not cover bailee’s property at his premises. 

(p) Installment Sales Policies. Policies cov- 
ering property sold under conditional contract 
of sale, partial payment contract, installment 
sales contract, or leased. Such policies must 
cover in transit but shall not extend beyond the 
termination of seller’s or lessor’s interest. 

(q) Bailees’ Customers Policies covering per- 
sonal property of customers. Such policies shall 
cover in transit and during process at e. g., 
laundrymen’s, dyers’ and cleaners’ premises, pro- 
vided, however, that such policies shall not cover 
bailee’s property at his premises. 

(r) Furriers and/or Fur Storer’s Customer’s 
Policies (i. e., policies under which certificates 
and/or receipts are issued by furriers and/or 
fur storers) covering specified garments the 
property of customers. 


Il. 


Marine and/or Transportation Policies 
Shall Not Cover Property Under the 
Following Conditions: 

A. Storage of assured’s merchandise, except 

as hereinbefore provided. 

Merchandise in course of manufacture, 
the property of and on the premises of the 
manufacturer. : 

C. Furniture and fixtures in use. or improve- 
ments to buildings except as provided above. | 

Fire risk on all building materials while 
in course of erection after seller’s interest 
ceases. i : 

E. Fire or other risks on merehandise in 
permanent location, sold under partial payment, 
contract of sale, or installment sales contract, 
which involves protection of the purchaser’s in- 
terest after seller’s interest ceases. oe a‘ 

Risks on monies and/or securities in 
safes. vaults, safety deposit vaults, bank or as- 
sured’s premises, except when incidental to trans 
portation. : 

G. Nothing hereinbefore contained shall be 
construed to permit the use of the policy known 
as “The Personal Property Floater” sometimes 
referred to as “The Householder’s Comprehe- 
sive” or any other policy substantially the equiv- 
alent thereof. ; : 

The foregoing proposed final ruling is ac- 
cented and approved and its adoption by the 
Superintendent of Insurance respectfully re- 
quested by sub-commjttees representing fire and 
marine underwriters authorized to transact busi- 
ness in the State of New York, 
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CASUALTY AND SURETY 





Van Schaick Hears Pro and Con Views 
On Higher N. Y. Compensation Rates 


Employers’ Representatives Think Even Present Rates Too 
High As Stock Company Men Urge 121% Discount 
Feature; More Time Granted for Brief Filings 


Superintendent of Insurance George 
S. Van Schaick of New York was the 
personification of judicial dignity as he 
listened on Wednesday to the arguments 
pro and con on the compensation rate 
increase program submitted for his ap- 
proval by the Compensation Insurance 
Rating Board. Giving everyone who de- 
sired a fair chance to speak one way or 
the other, Mr. Van Schaick insisted that 
there be no long-winded arguments to 
befog the main question as to whether, 
in the interest of compensation rate ade- 
quacy the recommended average increase 
of 9.2% was justified. He took pains to 
point out to representatives of employ- 
ers’ groups who argued that even the 
present rates were too high, that the sol- 
vency of insurance carriers would be 
threatened if the soaring underwriting 
losses in compensation were not checked ; 
in other words, that it was the duty of 
the New York Department to be certain 
at all times that a compensation carrier’s 
financial condition was such as to enable 
it to meet its claims. 

Protesting Assureds Well Represented 

As the hearing, a three hour affair, got 
under way a large delegation represent- 
ing assureds began to make itself in evi- 
dence. They came from the hotel peo- 
ple, from the department stores, hard- 
ware interests, civic and real estate men, 
the hospital interests, Rochester and 
Brooklyn chambers of commerce, the As- 
sociated Industries and others. Al- 
though the announcement of the rate 
hearing had been given wide publicity a 
number of these speakers said they had 
only heard about it a few days ago; 
therefore they wanted more time in 
which to file briefs against the new rates. 
Accordingly, the Superintendent allowed 
all concerned ten additional days, re- 
minding, however, that the proposed ef- 
fective date of the board’s new sched- 
ule was October 1. After a postpone- 
ment of this effective date had been 
urged Leon S. Senior, Compensation 
Board manager, suggested that a solution 
would be to give temporary approval un- 
til January 1 which suggestion Mr, Van 
Schaick took under advisement. 

Some of the representatives of as- 
sureds declared that the new rates would 
drive factories and other businesses out 
of the state; that New York state prop- 
erty owners were helpless because the 
law was compulsory whereas in some 
other states it was not and that therefore 
there was an advantage in locating out- 
side of New York. Superintendent Van 
Schaick declared a defense of the state’s 
compensation law was not in his juris- 
duction; that he was only interested in 
learning whether the new rates are justi- 
fied. 

The position taken by Ernest Katz. R. 
H. Macy & Co. vice-president, talking 
for the department stores, was that the 


proposed rates are not only too high, but 
that the present rates are discriminatory 
and put an undue burden on the ulti- 
mate consumer. He was critical of in- 
surance company, expenses but gave 
some figures about such expenses which 
did not match with his argument. Fig- 
ures were also presented seeking to 
prove that the companies wanted a profit 
“to which they are not entitled.” Howard 
S. Cullman, representing the hospital in- 
terests, wanted to know what steps had 
been taken to protect both industry and 
men in industry. He thought the hear- 
ing had given too much attention to 
“chasing dollars” and wanted to know 
“how much medical costs have influenced 
the proposed increase.” 


Stock vs. Non-Stock Carriers 


The center of interest was the respec- 

tive positions taken by the stock and 
non-stock carriers. On one side James 
A. Beha, general manager, National Bu- 
reau of Casualty & Surety Underwriters, 
ably assisted by Associate General Man- 
ager William Leslie, and flanked by 
members of the Bureau’s special compen- 
sation committee, argued for an average 
20% rate increase. In contrast, A. V. 
Gruhn, representing the mutuals, fought 
to the last ditch for a 5.7% increase in- 
stead of the 9.2% increase recommended 
by the Compensation Board. Mr. Gruhn 
said: 
_ “We are not against 9.2% increase, however, 
if in the judgment of the New York State In- 
surance Department there is found by the De- 
partment some factors presented here which 
would make the Department favor such an in- 
crease.”” The Superintendent demanded an an- 
swer of “Yes” or “No” whether Mr. Gruhn’s as- 
sociation favored the 9.2% increase. However, he 
was finally permitted to tell why his association 
favors 5.7%. He declared while there were nu- 
merous factors increasing loss costs the situa- 
tion was two-edged as there were factors which 
were favorable, too. Among these were the 
fact that many unskilled workers are not now 
employed, which had its share of decreasing 
death cases 10%. Decline of wages was accom- 
panied, too, by decline in medical costs. 

Taking an opposite viewpoint, Mr. 
Leslie sought to justify the stock com- 
pany proposal for a wage reduction fac- 
tor of 10% and declared that such a fac- 
tor was necessary in New York as well 
as other states in order to produce ade- 
quate compensation rates. The National 
Industrial Conference Board, he said, re- 
ports that wage reductions of 15% have 
been already made since the severe 
stages of the depression set in. Mr. Van 
Schaick, however, wondered if the low 
point in wage cuts had not already been 
reached; that from now on a gradual im- 
provement could not be expected. 

he Superintendent then shot a ques- 
tion about increasing medical expense, 
being anxious to know whether the stock 
companies were putting through econo- 
mies which would lower it. He was later 
assured by Mr. Beha that this was being 

(Continued on Page 40) 
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T. F. Hickey Elected 
Claim Ass’n President 


R. K. METCALF VICE-PRESIDENT 





Presidential Address of H. S. Don Carlos 
At White Surplus Springs Convention 
Praises Co-operative Activity 





Thomas F. Hickey, superintendent of 
claims, Metropolitan Life, was elected 
president of the International Claim As- 
sociation succeeding Harlan S. Don 
Carlos, Travelers, at the closing session 
of the association’s annual convention 
this week at White Sulphur Springs. The 
new vice-president is Robert K. Metcalf, 
Connecticut General claim manager, 
while L. L. Graham, Business Men’s As- 
surance, and F. L. Templeman, Mary- 
land Casualty, were re-elected to their 
respective posts of secretary and treas- 
urer. The new executive committee is 
headed by L. D. Erion, claim manager, 
Travelers’ Health Association of Omaha, 
and includes retiring president Don 
Carlos and H. M. Cook, secretary, Mu- 
tual Life Assurance Co. of Canada. 

In his presidential address Mr. Don 
Carlos spoke of the co-operation which 
he and the association had received dur- 
ing his reign in office; stressed that “we 
are now entering an era of uniformity of 
practice which includes co-operation— 
and goes a bit further.” He thought the 
hardest thing in any business activity is 
to look into the future and plan the 
changes the altering conditions will de- 
mand, “Adapting the organization’s poli- 
cies to static conditions is courting fail- 
ure,” he warned. 

Among his suggestions made for con- 
sideration next year was that an officer 
or committee be selected which would 
read, digest and send out to members 
comments on papers and discussions be- 
fore other associations and company 
meetings, also trade paper articles, in 
which claim men would be interested. A 
topically arranged loose-leaf system for 
material of permanent value might be 
adopted, he thought, and in quantity 
sufficient to give to field men. Mr. Don 
Carlos also suggested meetings twice a 
year. It was his opinion that the time 
has passed to regard the claim associa- 
tion as a secial institution comprised of 
individuals. 

Harry P. Gallaher, Mutual Life. who 
had charge of the association’s public re- 
lations work this year, received warm 


1933 Mass. Auto Rates 
Opposed Despite Cuts 


PUBLIC HEARING HELD MONDAY 





Judge Chase, Representing Companies, 
Points to $14,000,000 Underwriting 
Loss Suffered Since 1927 





Commissioner Merton L. Brown of 
Massachusetts again had to listen to pro- 
tests against his tentative 1933 schedule 
of automobile liability rates at the pub- 
lic hearing in Boston on Monday in spite 
of the fact that the proposed schedule 
provides for a decrease of about 3%. It 
seemed as though nobody had a good 
word to say for the new rates. Com- 
munities which are receiving a decrease 
protested that they were not getting as 
much of a cut as they had expected. 
Towns put in the higher rate brackets 
kicked because they could see no reason 
for a change. Even Chelsea where the 
reductions range from $7 to $26 raised 
objections through its representatives, 
holding that because of the good acci- 
dent record there in the past two years 
there should be a reduction of 16% more 
than had been granted. 

Speaking for the motorists of the state 
in general, Chester I. Campbell of the 
executive council and candidate for lieu- 
tentnt governor, urged the fairness of a 
conference with the motorists before the 
rates are issued. He said he is not in 
favor of a state fund for insurance; he 
approves compulsory insurance in gen- 
eral but not the way it is now working 
out, where the careful driver is penal- 
ized for the misdeeds of the careless op- 
erator. The schedule of rates for 1933, 
while it seems to make reductions in 
some places, will probably give the insur- 
ance companies as much income as they 
get this year, so the motorists as a whole 
are not benefited, he said. 

Judge Frederick H. Chase, represent- 
ing forty stock casualty companies, pro- 
duced figures to show that during the 
past five years these companies have lost 
about $14,000,000 on compulsory auto 
business and that this loss tendency was 
not decreased by the higher rates of 
1931. Mr. Brown will take into consid- 
erat‘on all arguments made and will an- 
nounce the final rates shortly. 








praise from the convention for the good 
job he had done. Mr. Gallaher is a past 
president of the organization. 
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NO. 9—CONTACTS IN WAR-TIME 


LONDON 

If any readers of these Reminiscenes 
should wonder just what these chapters 
have to do with the insurance business, 
let me say that to me they have a very 
close connection. They present a frag- 
mentary glimpse of events which have 
had a profound and far-reaching effect 
upon human history politically, econom- 
ically and socially, which of course in- 
volves the insurance business and insur- 
ance people. I am conscious also of a 
very deep influence upon me personally 
through these experiences, an influence 
which has had important consequences 
of a constructive nature to me and to 
my company. If contacts with important 
people and events be inspiration, what 
contacts would excel those herein de- 
scribed. 

London is held by many to be the 
most fascinating city in the world. Per- 
haps it is so regarded by the majority. 
But fascinating as London is in time of 
peace, it is much more fascinating, albeit 
in a different way, in time of war. The 
capital of the British Empire in the 
spring of 1918, then in the fourth year 
of the conflict, was, as it were, the center 
of the cyclone as to the strain on Britain 

the storm center of stress and anguish 
and grief, of grim courage and determ- 
ination, of heroism and devotion, of 
every emotion experienced by mankind, 
all producing an atmosphere of unparal- 
leled interest. 


British Soldiers on Leave 


One of the sights of war-time London 
was the number of soldiers on leave. 
It was the custom on the British Front 
in France to give officers and soldiers 
periodic leave, when feasible. Boats 
crossed the English channel daily, loaded 
to the rails with soldiers going or com- 
ing. The number so passing, I believe, 
was above five thousand each day. A 
great many of them came to London for 
their holiday. Consequently on the streets 
were soldiers and officers of all services, 
in every kind of uniform, some coming, 
‘ome going, some in full kits with arms, 


packs and complete impedimenta, look- 
ing tired, haggard, worn and dirty, some 
rested and spick and span, many of them 
wounded and some in wheel chairs. 

One night I took dinner at the Hotel 
Savoy. The Hotel Cecil had been taken 
ver by the Royal Air Force as head- 
quarters and the Savoy was one of the 
principal points of interest, being one 
of the very few places in London where 
there was music and where people might 


be seen in evening dress. After dinner I 
sat in the lobby and listened to the 
music. On a divan sat one of the most 
beautiful girls I have ever seen. She had 
the most perfect features and alabaster 
skin and a fautless gown, but she had a 
black patch covering one eye. Everyone 
was looking at her and I heard whispers 
about air raids. A British army captain 
sat near her. After a time she moved 
away, perhaps to meet someone. I went 
over and asked the British officer if he 
knew this beautiful lady and if he knew 
how she was injured. He said he was not 
with her and never saw her before. 

We talked and he told me that he was 
in the Canadian contingent and was born 
in Halifax, Nova Scotia. He was on leave 
but was going back in the morninig. We 
talked on the one topic of conversation 
at that time—the rumored impending 
great German drive. This captain, whose 
name I unfortunately did not keep, said 
that he thought it was all a big bluff, 
that there would be no drive. Every- 
body in England felt the same way. I 
never talked with an Englishman who 
believed otherwise. They thought the 
war had reached a stalemate where there 
would be no more great drives on either 
side. How wrong they were! 

But this captain said something which 
painted in a few words a picture of that 
sublime spirit which animated the Brit- 
ish army. He said, “If the great drive 
comes, I hope to God that I am not in 
the front line—but if I am, I count my 
life well spent.” I wonder if he was killed. 


Close-ups of Bonar Law and 
Sir Robert Kindersley 


I was looking forward with a great 
deal of interest to meeting Andrew Bonar 


| Similarity Between Two Geniuses 
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Law, M. P., Chancellor of the Exchequer, 
leader of the House of Commons, who 
received us at the Treasury in White- 
hall. It was at two o’clock in the after- 
noon. We passed the sentries sitting 
motionless on their beautiful horses at 
the Horse Guards and entered the build- 
ing which in its appearance and furni- 
ture reflects the antiquity and perman- 
ence of British institutions. Down in 
Whitehall the buildings fairly smell of 
history. Bonar Law invited us to take 
seats at a long table at the end of which 
he took a chair. He was a slight, sandy 
haired, tired looking man with a scraggly 
moustache. He immediately plunged into 
a subject having nothing to do with our 
visit but upon which he seemed very im- 
patient. He said, “Where is the American 
army? I have always understood that 
the Americans were hustlers, that when 
they started to do a thing they did it 
quickly. You have been in the war now 
nearly a year and why are you so slow 
with the army? The war will be lost 
before you get here.” We did not real- 
ize then that he was merely expressing 
the feeling of all the allied nations and 
was but stating a fact. 

As members of the Liberty Loan Mis- 
sion, our visit to the Treasury was very 
interesting but it was not until later 
that we began to learn things of practi- 
cal value as to England’s methods of 
raising war loans. Sir Robert M. Kinder- 
sley, chairman of the National War Sav- 
ing Committee, was the man who gave 
us the most help. Sir Robert looks and 
acts like an American business man. He 
has been president of the Bank of Eng- 
land, was a member for England of the 
first committee of experts for the Dawes 
reparation plan and is a great friend of 
former Vice-President Dawes, whom he 
visited in Washington. 

‘ Saw-Mill Units Our Good-will Gift 


Being so near the war, it was of course 
much more real to the people in England 
than to us in America. There is nothing 
that makes war seem so real as to hear 
things going off and to see its visible 
evidences. One of their most successful 
methods of attracting attention in the 
work of raising money was by the use 
of the then new tank. A tank would 
lumber through the country and into 
a town, speeches would be made from 
its top, and war bonds be sold then and 
there, the interior being utilized as an 
office. Airplanes sometimes supplemented 
the tanks, flying to the adjoining towns. 
Along this line, no doubt, the American 
portable saw-mill units helped to arouse 
interest and attention. 

In the spring of 1917 England was 
short of timber for use in the trenches 
on the British front in France and it was 
decided to cut timber in some of the 
English parks and wooded areas. We do 
not appreciate in America how valuable 





LORD NORTHCLIFFE 


Page 39 





a tree is in a country like England or 
France. They would no more think of 
cutting a tree under normal conditions 
than they would of cutting down the 
masts of a ship. Hence they had no 
facilities for turning large trees into 
lumber. 

Only a few days after Governor Hol- 
comb had appointed me a member of the 
Connecticut state council of defense he 
asked me to go to Boston to attend a 
conference at which the New England 
States were represented, several of them 
by their Governors, respecting a good- 
will gift from New England to-old Eng- 
land. It seems that someone in England 
had suggested this idea—that each of 
the New England States contribute a 
portable saw-mill unit, the six units 
(there were eight, finally, I believe) to 
be shipped to England to work up the 
big trees into trench timber. These units 
were very complete—saw-mills, boilers, 
horses, harness and personnel—the latter 
from the lumber crews of the Maine or 
Canadian woods. The cost of a portable 
saw-mill unit was $12,000 and each of the 
states agreed then and there to contri- 
bute one, I so agreeing on behalf of the 
state of Connecticut. 

Coming back and reporting to Gover- 
nor Holcomb what I had done, he sent 
a check up to Boston the next day. A 
few weeks later there was quite a cele- 
bration at the Boston City Club when 
a dinner was given just before they 
sailed to the men who were going to 
operate the saw-mills. 


Impressed by Lord Northcliffe 


The London office of the Inter-Ally 
Council on War Purchases and Finance 
was Sunderland House, the home of the 
Duchess of Marlborough, which had 
been turned over to the government to 
be used for war purposes. There we met 
Oscar T. Crosby, Assistant Secretary of 
the Treasury of the United States, who 
was president of the Council; Dwight 
W. Morrow and Paul D. Cravath, well- 
known New York attorney, who was 
serving as legal advisor. The office was 
a beautiful room at the front of the 
second story. This room was finished in 
white and gold and contained the larg- 
est oil portrait I have ever seen and 
one of the most beautiful, of the Duch- 
ess, nee Consuelo Vanderbilt, and her 
little son. The ballroom was full of stor- 
ed furniture but we were shown the 
dining room which had not been dis- 
turbed. 

Many other of the stately and well- 
known houses in London were being 
used for war purposes. One of these was 
Crewe House, one of the most famous of 
London residences, the headquarters of 
the department of propaganda in enemy 
countries, of which Lord Northcliffe was 
director. We received from Lord North- 
cliffe invitations to a luncheon of the 
Aldwych Club at Connaught Rooms, to 
be held in connection with the promotion 
of a new war loan. Lord Northcliffe was 
to be the chairman and invited us to 
meet him beforehand at Crewe House. 
Viscount Northcliffe, owner of the Lon- 
don Times, one of the greatest news- 
papers in the world, the Daily Mail and 
others, was a tremendous power in Eng- 
land. He had been offered, and repeat- 
edly refused, cabinet positions, prefer- 
ring to work behind the scenes of public 
life but had at length accepted a post 
not out of harmony with this position, 
that of director of propaganda in enemy 
countries. 

Louis F. Butler Likened to Nothcliffe 

Northcliffe, born Alfred Harmsworth, 
had risen to his position of great power 
through the energy which boiled up 
within him, through his perseverance, 
dogged industry, faith, courage and de- 
termination to win. A man of action, of 
boundless vitality, who lived by imagin- 
ation, although not of the writer type, 
he revolutionized the daily newspaper 
He was a fascinating man with an easv 
charm of manner, a gay humor, quick 
to make friends, ambitious to make 
money only for the power that money 
gives. 

Northcliffe reminded me in a striking 
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Counsel Body Pays 
Tribute to E. A. Jones 


G. W. YANCEY NE} NEW PRESIDENT 
Ass’n Voted Central Legislative Com- 
mitte and State Sub-Committees; 
Timely Addresses Hold Interest 








The annual convention of the Interna- 
tional Association of Insurance Counsel 
at White Sulphur Springs last week was 
outstanding in the timeliness of the ad- 
dresses made, the unanimous action 
taken by resolution against the Norris 
bill and all other kindred legislation lim- 
iting the jurisdiction of the Federal 
courts. The meeting was also marked 
by the tribute paid to retiring President 
Edwin A. Jones, for five consecutive 
terms in this office, who could not attend 
because of a serious illness. A resolu- 
tion was drafted and wired to Mr. Jones 
in New York which gave unstinting rec- 
ognition to “his wonderful work and 
great abilities in behalf of the associa- 
tion.” It said: “We regret your en- 
forced absence from amongst us at this 
meeting and we devoutedly hope and 
pray for your speedy recovery. The 
spirit of your influence prevailed and we 
hope will guide us in carrying forward 
your unfinished work.” 

New Officers and Executive Committee 

The new president of the association 
for the coming year is George W. Yan- 
cey, prominent Birmingham attorney, 
who represents insurance companies, 
banking and real estate interests. As- 
sociated with him will be the following: 
a Oliver W. Beckwith, Aetna 

Life; Wayne Ely, St. Louis; F. F. Hack- 
ett, Montreal; R. Jouett, Winchester, 
Ky.; D. E. ” Moore, Pacific Mutual 
Life, Los Angeles; William A. Porteous, 
New Orleans; John A. Millener, Roches- 
ter, who was re-elected secretary-treas- 
urer. The new executive committee is 
composed of W. O. Reeder, St. Louis, 
chairman; John G. McKay, Miami, Fla.; 
John F. Ward, Columbus; S. U. Ralph, 
Springfield, Mass.; J. Borton Weeks, 
Chester, Pa., R. F. Potter, Chicago. 

Resolutions Passed 


Six resolutions were adopted at the 
convention upon recommendation of the 
executive committee. Summarized they 
provide (1) for a committee to be ap- 
pointed by the president known as the 
Central Legislative Committee; (2) that 
this committee appoint in each state a 
legislative sub-committee, the general 
committee keeping in touch with pro- 
posed adverse legislation throughout the 
country against insurance companies 
while the sub-committee will report on 
needed changes in the laws of their re- 
spective states concerning insurance 
matters and adverse legislation. It was 
also voted to create a permanent com- 
mittee on membership which would have 
local committees in each state. Its pur- 
pose would be to promulgate rules gov- 
erning the acceptance and rejection of 
application for membership. 

Another resolution called for the ap- 
pointment of a committee of three to 
take action in the preparation of a 
monthly bulletin containing association 
news, insurance decisions and articles by 
members. The final resolution recom- 
mended that the Counsel’s 1933 annual 
convention be held either the second or 
third week in August in the Midwest. 
Chicago will probably be selected. 

H. C. Thurman on Extended Liability 

Among the formal papers presented to 
the convention was one by Hal C. Thur- 
man of Oklahoma City, who discussed 
the bothersome question as to whether 
the surety on a fidelity insurance con- 
tract can be held liable for the default 
of the employe in excess of the amount 
of insurance named in the contract. 
Finding considerable variance in the de- 
cision of courts on this question, Mr. 
Thurman presented his recommenda- 


tions as to how to right the difficulty 
He suggested that a stipulation should 

be placed on each receipt for successive 

premiums on a contract, or on extension 


or continuation certificates, to the effect 
that liability for the defaults of any em- 
ploye from the beginning of the first 
period of insurance to the termination of 
any extension, renewal or continuation 
thereof, is limited to the amount of the 
named insurance. Similarly this inten- 
tion should be clearly shown on all 
change receipts, etc. 

The difficulty, Mr. Thurman said, 
arises from the fact that if a number of 
contracts are held to have been made, 
the company is liable for the face 
amount under each separate contract, or 
several times the actual face amount. 


Finds “Hopeless Conflict” in Decisions 


The courts are in “hopeless conflict,” 
Mr. Thurman declared, as to whether a 
given state of affairs results in a con- 
tinuous contract or in a succession of 
separate contracts. There are two 
groups of policies in question. First, 
those in which there are provisions for 
renewal, or extended by continuation re- 
ceipts or certificates; second, those con- 
tracts having no fixed date of termina- 
tion and no provisions for renewal, but 
providing for an annual premium. Many 
cases were cited in each group, with 
ample decisions each. way. 

Said Mr. Thurman: “It is thought that 
the keenest analyst would have consid- 
erable difficulty in so differentiating be- 
tween the several contractual provisions 
as to account for contrary conclusions 
reached by the courts.” 


Commissioner Kidd Well Received 


Always a popular figure at convention 
gatherings John C. Kidd, Indiana insur- 
ance commissioner, for some years an 
insurance agent before taking his super- 
visory office, impressed the Counsel 
membership with his paper on “Extra- 
legal Responsibilities of the Insurance 
Commissioner.” Mr. Kidd was emphatic 
in saying that he had been too long in 
the insurance business to do other than 
repel the suggestion sometimes made, 
that when a claim occurs the first thing 
a company does is to seek a means of 
escape from payment. “It is the re- 
verse,” he emphasized. “Assuming the 
company is liable it genuinely seeks a 
means to adjust promptly, on an equi- 
table basis.” He pictured how one bad 
settlement made, noised around to the 
claimant’s friends, or one bad lawsuit 
showing the company’s position to be 
unjustified, reflects on the business as a 
whole and tends to magnify the number 
of claims compromised and _ litigated.” 
The speaker then said: 

“What is ‘extra-legal responsibility ?’ 
‘Extra-legal’ is like ‘extra judicial’—that 
which does not belong to the judge, not- 
withstanding he takes cognizance of it.’ 
Then any extra-legal action of an in- 
surance commissioner is an action that 
does not belong to him and not within 
his purview. But what is his ‘responsi- 
bility?’ He is paid by the taxpayers of 
his home state and while the statutes 
define and limit his powers, I submit, 
gentlemen, that in those isolated in- 
stances where one of these self-same 
taxpayers appeals to the commissioner 
on a matter that would seem to present 
an honest case, and for instance, the 
amount involved is so small as either to 
preclude the retaining of an attorney. 
or, means that the contingent fee will 
swallow all or most of the amount re- 
covered, then, gentlemen, my entrance 
in the case may seem to you to be extra- 
legal, but I insist it to be that of amicus 
curiae and in thus appearing no umbrage 
should be taken whether I address one 
of you who has the case in hand or the 
home office of the company involved.” 

In developing his theme Commissioner 
Kidd recited case after case from his 
own experiences where the extra-legal 
entrance of the insurance commissioner 
into the case was justified in his opin- 
ion. Then, submitting his arguments to 
the Counsel body he concluded: 

“When those authorized to represent 
companies are honestly convinced thev 
have a moral and legal defense against 
any major question at issue, it is the 
province of an insurance commissioner 
to remain silent, pending court action. 
All too often, however, public opinion is 
exposed to press reports on litigation 


“Work Together” Spirit 
Shown in Reid’s Talk 

APPEARS BEFORE N. J. AGENTS 

Globe Indemnity Leader Frank in Dis- 


cussing Present Day Casualty Prob- 
lems with Producers 








A. Duncan Reid, president, Globe In- 
demnity, forgot all about the prepared 
address he brought with him to the an- 
nual convention of the New Jersey Asso- 
ciation of Underwriters last week in Jer- 
sey City and gave the agents a heart-to- 
heart informal talk about present day 
problems in the casualty field which held 
the close attention of those present for 
at least an hour. Warmly introduced by 
Thomas C. Moffatt, Newark general 
agent who is a past president of the Na- 
tional Association of Insurance Agents, 
Mr. Reid impressed upon his audience 
of producers that they were an impor- 
tant part of one of the great basic in- 
dustries of the world and that they 
should have a keener appreciation of 
their own importance in this industry. 
He had some sharp remarks to make 
about cheap insurance, emphasizing that 
“once you lower your client to the level 
of the cut-raters it is so much more dif- 
ficult to bring him back to what we call 
‘legitimate insurance.’ ” 


Justifies Rate Increases 


Mr. Reid had considerable to say about 
the need at this time for premium rate 
increases particularly in compensation 
and automobile liability lines. “I am not 
a prophet,” he said, “but unless compen- 
sation insurance carriers are permitted 
to obtain adequate rates at the time we 
need them we will be compelled either 
to discontinue the business or, those of 
us who are foolish enough to go on at 
inadequate rates, will have to turn our 
businesses over to the liquidators.” If 
such a situation were to come to pass 
Mr. Reid pictured the misery to which 
employers of labor would be subjected, 
lacking proper insurance protection. 

The sneaker then told about the state 
of mind developed by two groups of 
agents over the recent rate increases in 
automobile liability lines. The first group 
took the line of least resistance, he said, 
in labelling the increases as unnecessary 
thereby “unselling and damaging their 
own business. The second group, on the 
other hand, realized that if accidents 
could be cut down the insurance rate 
would correspondingly be decreased. Mr. 
Reid told how one agent of some ability 
in New York got all excited when he 
first heard about the new rates and was 
just about to protest to the Mayor when 
an agent friend of his gave him the right 
slant on the situation. The agent did 
see the Mayor but for the purpose of 
asking him to issue a public statement 
urging the cutting down of accidents 
This more sensible attitude appealed to 
Mr. Reid who said 

‘Don’t think that I as the president of 
a company derived any pleasure out of 
seeing the rates go up. We would be 
much more pleased to make a_ small 
underwriting profit on lower but adequate 
rates. As it is we haven’t made an un- 
derwriting profit for years.” Turning 
his attention to some of the problems 
which a casualty company official has to 
face today the Globe Indemnity presi- 
dent said: 


“Get Rich Quickly” Days Over 


“The day of making money out of the 
banking side of the business only has 
past. No insurance company in my opin- 
ion is able to get rich quickly. It is a 
process of slow careful building, select- 
ing the business with particular care and 





covering collateral matters which have 
unfortunately been permitted to reach 
judicial review and decision. I submit, 
gentlemen, that prior action by the Com- 
missioner of Insurance, even though 
extra-legal, can often be invoked through 
the medium of his friendly offices, in the 
interests of the public. the companies 
and the good name of insurance.” 


ycur producers with just as much if not 
more thought. It means also paying 
losses with a smile. 

“Tt is a heart-breaking and difficult 
task to part company with old associates 
whose bad judgment or plain misfortune 
has rendered them unable further to 
measure up to safety standards. Com- 
panies have had to give up old agents 
and old agents have had to give up com- 
panies for this very sad reason, but the 
insurance obligation demands just that. 

“3 takes courage to apply practical 
economies in a business. To adjust out- 
go to income is neither easy nor simple, 
but nevertheless, it is a necessity for both 
agent and company. No man can really 
say that he is a business man if he is 
not making a profit. Many times it is 
simple to find an immediate answer 
which serves to put off the evil day, but 
that method of operation does not supply 
the real answer to the problem. 

Serious Credit Problem 


“Your credit and our credit problem is 
more serious than it has ever been. The 
opportunity for correction and the pos- 
sibility of correction, however, are better 
than they have ever been. The exten- 
sion of credit is practically a universal 
factor in all business. It may be said to 
be the common denominator of business 
You cannot escape. Therefore, you must 
act. The effect of credit control is so 
important that it is necessary that the 
analysis and judgment of credit to be 
extended be expertly done. If your ac- 
counts receivable exceed more than the 
sum of forty-five days’ premium writ- 
ings, get busy at once.” 


Van Schaick Hearing 


(Continued from Page 38) 
done; that the bureau’s claim depart- 
ment was on the job. The Superintend- 
ent hinted, however, that a questionnaire 
might be sent out on this matter at a 
later date. 

Discrimination Called Fair 

The next point brought up on which 
the discussion was prolonged was the 
121%4% discount on premiums above $1,000 
which the stock company men sought. It 
would mean a reduction in acquisition of 
.087, in taxes of .003 and of other com- 
pany expenses of .035. This discount was 
hit at on the grounds that it was dis- 
criminatory as between large and small 
risks. Admitting this to be true, Oliver 
R. Beckwith, Aetna counsel, gave the le- 
gal slant on the matter when he said: 
“This proposal, far from being unfair 
discrimination, in fact tends to remove 
a discrimination that exists at present 
between small and large risks as the 
small risk does not pay its share of the 
overhead costs of the business.” 

At this point L. A. Wallace, Johnson & 
Higgins, and William Schiff, represent- 
ing the Insurance Brokers’ Association, 
recorded the opposition of that body to 
the lower graded commissions which 
brokers would receive if such a discount 
were approved. Mr. Gruhn then told why 
he thought it was a bad feature. One of 
his points was that it gave a competitive 
advantage to one employer as against 
another for the same degree of hazards. 

Mr. Beha then summarized the stock 
company arguments: (1) We protest the 
rate level of the Compensation Board 
and ask for a higher rate level because 
we feel our carriers need it. (2) Sepa- 
rate and distinct from this point is our 
argument for a graded expense loading 
added to whatever rate level is estab- 
lished. 

John L. Train, Utica Mutual, had the 
last word as he sounded a note of warn- 
ing on the 12%% discount for large risks. 
He felt that its adoption would give 
monopolistic state funds the strongest 
kind of an argument. 


MAKES N. W. AYER TIE-UP 

The Standard Accident has placed its 
advertising account with N. W. Ayer & 
Son, Inc. 

REVOKES LICENSE 

Superintendent Van Schaick has re- 
voked the agency license of the Simon- 
son Underwriting Agency, Bayville, L. 1. 
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Fire-Casualty Program 
Of Ad Conference 


MANY ATTRACTIVE FEATURES 





Exhibits Being Prepared Both of Com- 
pany Displays and Artwork; to 
Omit Annual Banquet 





Those attending the fire-casualty 
yroup sessions of the forthcoming an- 
nual meeting of the Insurance Advertis- 
ing Conference at the Hotel Pennsyl- 
vania, New York, October 3-5, have a 
treat in store for them in the tentative 
program released this week by Stanley 
i, Withe, Aetna Casualty & Surety, who 
is vice-president of the Conference. 
They will also see a most comprehensive 
advertising display showing the best ef- 
forts of the fire and casualty companies, 
which Horace V. Chapman, Ohio Farm- 
ers, as chairman of exhibits is arrang- 
ing. To further hold their attention 
there will be displayed fire prevention 
and accident prevention material issued 
by member companies of the Conference 
and by such company organizations as 
the National Bureau of Casualty & Sure- 
ty Underwriters, National Board of Fire 
Underwriters and the National Safety 
Council; also an exhibit of original art 
work used by member companies in con- 
nection with their magazine, poster and 
trade journal advertising. 


Urge Company Executives to Attend 


For the out-of-towners reduced fares 
on all railroads to New York will be ob- 
tainable. The advance registrations in- 
dicate that there will be a greater at- 
tendance of fire and casualty advertising 
managers than in many years, due to 
the fact that many advertising managers 
feel justified in coming to New York, 
which is the advertising center of the 
country, who would not feel warranted 
in taking the time to visit a convention 
resort. 

It is also hoped that because of the 
convenient convention location a repre- 
sentative number of company executives 
will attend. The registration fee of ad- 
mittance to all sessions except the closed 
group meeting Monday afternoon is $5, 
and in order to keep the cost of the 
convention as low as possible the annual 
banquet this year will be omitted. — 

The complete tentative program is as 
follows: 

Monday Afternoon, 2:30 

Closed Sessi Cz” bers only). 

Chairman, Horace V. Chapman, Advertising 
Manager, Ohio Farmers Ins. Co. 

Discussion of Exhibits. 

Leaders: 

“Periodical Advertising,’ Charles E. Freeman, 
supt. business promotion dept., Springfield Fire 
& Marine. 

“Printed Material” (for public), Harry War- 
ner, advertising manager, Maryland Casualty. 

“House Organs,” Ray C. Dreher, advertising 
manager, Boston & Old Colony. 

“Sales Promotion Material” (for agent), 
Ralph W. Smiley, supt. publicity dept., Royal- 
Liverpool Groups. 

_Reports of group committee—General Discus- 
sion, 





Tuesday Morning, 10:00 


Chairman, Chauncey S. S. Miller, advertising 
director, North British & Mercantile. 

“The Necessity for Producing Business With- 
out Producing Losses,’ W. Spaulding, ad- 
vertising manager Hartford Accident & Indem- 
nity. 

Discussion: 

“Obtaining Good Agents by Direct Mail So- 
licitation,” Charles E. Freeman, supt. business 
promotion dept., Springfield Fire & Marine. 

Discussion: 

“Direct by Mail Advertising—How we can 
make it help agent and company,” Howard C. 
Pulver, supt. of publications, Automobile of 
Hartford. 

Discussion: : 

“Advertising Must Be Linked with Selling to 
Produce Results,” Harold E. Taylor, advertising 
manager, American of Newark. 

Discussion: 

“Why Some Policyholders Leave Without Say- 
ing Goodbye,” Ray C. Dreher, advertising man- 
ager, Boston & Old Colony. 

Discussion: y 

“Visual Salesmanship,” Warren S. Chapin, 
upt. of publications Aetna Casualty & Surety. 


Tuesday Afternoon, 2:00 


Chairman, Stanley F. Withe, manager, pub- 
licity department, Aetna Casualty & Surety and 
Automobile. 

“How Can Rate Increases Best be Sold to the 
Public,” Thomas Hanly, director, department of 
publicity, National Bureau of Casualty & Surety 
Underwriters. 

Discussion: , 4 

“Is Advertising Featuring High Verdicts a 


Boomerang?” R. L. Neptune, production mana- 
ger, American Surety. 

Discussion: 

“Stretching Advertising Dollars’—1. What 
can we do to offset the increase in postage 
rates?—John Howie Wright, editor “Postage & 
Mailbag.” 2. Your Engraver can help you to 
keep engraving costs DOWN—Matthew E. 
Dowd, president, Dowd, Wylie & Olson. 

Discussion: 


“ Dramatized Photography ” - (illustrated), 
Frank Ennis, advertising manager, Fidelity 
Phenix. 

Discussion : 


“Keeping up to Date.” Five minute talks on 
new developments of interest to insurance ad- 
vertisers. Demonstrations. 

Wednesday Morning, 10:00 

Chairman, Clarence A. Palmer, advertising 
manager, Insurance Company of North America. 

“Cooperation,” a Symposium. “How can we 
help you?” “How can you help us?” 

Representatives of the following bureaus and 
associations will bring the members of the fire 
and casualty group up to date on the work of 
their organizations, particularly the activities 
touching them, as insurance advertising men, 
and emphasizing the ways in which they may 
further these aims: National Board of Fire Un- 
derwriters, National Bureau of Casualty & Sure- 
ty Underwriters, National Association of Insur- 
ance Agents, National Association of Casualty 
& Surety Agents, Association of Casualty & 
Surety Executives, Insurance Executives’ Asso- 
ciation, National Safety Council and National 
Fire Protection Association. 





Bennett on Rates 
(Continued from Page 26) 


agement and acquisition cost that could 
be made. Once they are convinced that 
the insurance business is being run upon 
a reasonable basis financially then the 
matter of rate increases will be less dif- 
ficult to settle. 

The question of whether further sav- 

ings can be made always arises, Mr. Ben- 
nett said, when rate increases are asked 
for and agents’ commissions are usually 
attacked first. Although the underlying 
truth of the proper relation between 
home office expenses and agents’ com- 
missions is difficult to determine never- 
theless the average agent already re- 
ceives no more than he is entitled to, 
according to Mr. Bennett. ; 
_ The new surety rates on public build- 
ings in Washington were cited to show 
how agents’ commissions were cut to 
10% when the Towner Rating Bureau 
had been asked to promulgate rates. The 
same reduction in commissions was ap- 
plied to the rating of several new fed- 
erad post offices for bonding risks. Mr. 
Bennett vigorously deplored the payment 
of commissions and gratuities to politi- 
cians on surety lines while at the same 
time local agents were widely charged 
with receiving large sums for services 
which they did not perform. As a mat- 
ter of fact the local agent is not over- 
paid, Mr. Bennett stated, but insurance 
is weighted down with iniquitous para- 
sites who receive commissions because of 
influence, but without earning them. 

Mr. Bennett said it was obvious that 
on individual risks local agents receive 
often more or less commission than 
might be justly earned on the basis of 
hours of work rendered. But on the 
average the agent is far from overpaid. 
He said he hoped for greater public con- 
fidence and better and more complete 
understanding of the local agent’s posi- 
tion out of the conferences to be held 
with company officers, insurance commis- 
sioners and others on the subject of 
agents’ compensation. 

In closing Mr. Bennett referred di- 
rectly to the movement now gaining mo- 
mentum to place eventually all insurance 
in companies which are known to stand 
squarely for ethical and sound under- 
writing practices. And by the same tok- 
en this business will be received only 
from local agents who have survived the 
test of sound qualifications, loyalty and 
complete co-operation. Those agents who 
believe otherwise and think they can 
continue to get by with little or no real 
service to their chosen business are 
bound to be eliminated in the not distant 
future, Mr. Bennett said significantly. 





AGENT INJURES ARM 
Milton Franz, manager of the F. D. 
Kingsbury insurance agency in Corning, 
N. Y., slipped and fell while working 
about his car recently, fracturing a 
bone in his left elbow. 
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A. M. Best Sees Increased ‘Trend 


Toward Company Consolidations 


Unsound Situations Cannot Be Cured by Mergers, He Main- 
tains in Counsel Talk; Scores “Shoestring” Purchases, 
Manipulation of Assets; Feel Worst Is Over in 
Casualty-Surety 


Because the subject of purchasing, con- 
solidating, financing and refinancing of 
insurance companies has been of such 
keen interest during the depression peri- 
od, it was fitting that the International 
Association of Insurance Counsel at its 
White Sulphur Springs convention last 
week should select Alfred M. Best of 
New York to discuss this subject from 
its many angles. Mr. Best has been an 
observer and participant in solving the 
problems involved in such transactions 
for forty years, and the present condition 


of the insurance business as a whole in- 
dicates to him that activity in the near 
future in these fields will equal and per- 
haps exceed that of the past few hectic 
years. His purpose was to give to the 
Insurance Counsel association what 
“seems to me to be the sound position 
to take in passing upon the present fi- 
nancial position of individual companies 
and their prospects in the light of their 
present problems and those likely to con- 
front them.” 

Mr. Best’s audience was treated to 
close-up glimpses of how merger nego- 
tiations get under way; heard him tell 
why refinancing of many companies 
should be brought about in the next few 
years; were impressed by his opinion 
that, to remedy bad investment practices 
in recent years, there should be a gen- 
eral tightening up of laws and regula- 
tions relating to the investment of in- 
surance company funds. In this connec- 
tion Mr. Best said: 


. Scores “Pyramiding” of Assets 


“It seems to me that in their anxiety 
to preserve insurance companies of their 
own states, some of the insurance de- 
partments have permitted investment 
practices which have seriously weakened 
the companies indulging in them, and in 
many cases decidedly prejudiced the in- 
terests of policyholders. This is to be 
considered as a criticism of judgment and 
not of intent. One of these evils is the 
‘pyramiding’ of assets. Company A is 
acquired; then Company B, to which a 
large amount of stock of Company A is 
sold; then Company C, to which stock of 
Company B is sold; and then Company 
A buvs stock of Company C. All this 
may be strictly within the letter of the 
law, but it is bad financing, because: the 
assets of an insurance company should 
be readily saleable in whole or in part 
without undue sacrifice.” 


How Market Upturn Has Helped 


Presenting a bird’s-eye view of the sit- 
uation in all fields Mr. Best described 
the life insurance business as a whole in 
sound condition; that it has come 
through the stress of the depression pe- 
riod most creditably. He indicated that 
progress was being made toward a so- 
lution of its two main problems—the un- 
usual demand for policy loans and sur- 
render values and the mortgage loan sit- 
uation. It was his personal opinion that 
the latter situation is not so dangerous 
as many have feared, and that it will in 
time work itself out. In fact, he quoted 
a high official of one of the largest life 
companies as saying that “in his opinion 
the situation in 1901 was worse from the 
lenders’ standpoint than at present; but 
that an accurate record kept by his com- 
pany showed that within ten years, i. e., 
by 1911, the company had sustained no 


loss but was in the position of having 
loaned money safely at 5% interest.” 
The fire-marine companies, said the 
speaker, have experienced a normal loss 
ratio during the depression but have been 
compelled to contend with the problem 
of enormous shrinkage in the market 
value of their securities and with a sub- 
stantial increase in the ratio of expenses 
to premiums due to premium volume 
shrinkage. Mr. Best felt, however, that 
the business as a whole is entirely 
sound, the surplus to policyholders even 
on a market value basis at the lowest 
point being fully adequate in proportion 
to premium volume. “Since the upturn 


of the market five weeks ago,” he de- 
clared, “the increase in security values 
has been very large. One fire company 
finds that its securities are worth over 
$12,000,000 more than they were at the 
low point. An investment trust, owning 
a varied portfolio of insurance stocks 
which cost over $12,000,000, found its 
holdings at the low point worth only $2,- 
000,000, but in a few weeks the market 
value of these stocks has doubled, with 
every reason to expect a further large 
increase in the near future.” 


Feels Worst Is Over in Casualty-Surety 
Field 

But in the casualty-surety field Mr. 
Best indicated that a much less favorable 
situation existed. In contrast to fire 
companies as a class these companies 
never had large capital and surplus in 
proportion to their premium volume or 
their undischarged liabilities, he pointed 
out. He felt that it was sound practice 
for the commissioners’ convention to 
permit the filing of December 31, 1931, 
statements on the basis of average valua- 
tions of bonds and stocks owned, rang- 
ing far above the actual market values at 
the end of last year. First, because the 
market quotations could not be consid- 
ered as representing anything like in- 
trinsic values; second, that the compan- 
ies affected could not, in the ordinary 
course of business, find it necessary to 
liquidate either all or any considerable 
part of their security holdings, except in 
a relatively few instances. 

The casualty-surety companies as a 
group had to face not only tremendous 
shrinkage in security values: but, in ad- 
dition, bad underwriting results, which, 
said Mr. Best, in the case of some of 
the companies, were little short of dis- 
astrous. “The turn has come, however,” 
he was glad to say. “The particular lines 
which have been making underwriting 
operations of casualty-surety companies 
unprofitable in recent years are well in 
hand: the security market upturn has 
added scores of millions to the market 


(Continued on Page 45) 





Lee Condemns Proposed 
Switch to State Courts 


UNCONSTITUTIONAL, HE SAYS 





West Virginia Attorney General Reviews 
Importance of Minor Federal Courts, 
Threatened by Bill 





Proposals to end the jurisdiction of the 
federal courts over suits between cor- 
poration and citizens of states other than 
where the corporation is located, making 
the corporation theoretically a citizen in 
every state of the Union, were con- 
demned by Howard B. Lee, attorney 
general of West Virginia, before the In- 


ternational Association of Insurance 
Counsel meeting at White Sulphur 
Springs last week. A measure to ac- 
complish such a result has been consid- 
ered for United States Senate action but 
none has been taken. 

Insurance companies would be affected 
by this bill if passed, Mr. Lee pointed 
out, as the companies would have to 
stand suit in state courts, presumably 
more favorable to the citizen of the state 
bringing the suit. 

Mr. Lee also considered a measure to 
deprive federal courts from issuing in- 
junctions suspending the operation of 
orders of state administrative boards fix- 
ing the rate to be charged by public utili- 
ties. 

The speaker dealt at length on the 
legal aspects of whether or not such 
an act would be constitutional, and told 
the convention that in his opinion it 
would not be. Excerpts from his address 
follow: 

“The attempts to take from our fed- 
eral courts their jurisdiction in ‘contro- 
versies between citizens of different 
states’; to fix the citizenship of corpora- 
tions in any state in which they may do 
business; to deprive federal courts of 
their power to enjoin under the due 
process clause of the Fourteenth Amend- 
ment, strikes at the very heart of cur 
constitutional structure, and is a deter- 
mined renewal of the 140 years old strug- 
gle to destroy the constitutional rights 
which our federal courts have protected 
since the adoption of the constitution. 


Importance of Provision 


“Our constitution does not contain a 
more important guaranty than that pro- 
vision in section 2, article III, which pro- 
vides that the judicial power of the 
United States shall extend to ‘controver- 
sies between citizens of different states.’ 
It was inserted in our fundamental law 
after long consideration and debate. 

“From their experience under the Ar- 
ticles of Confederation the founders of 
the republic clearly understood that if 
an enduring nation was to be created 
there had to be a tribunal to which citi- 
zens of one state court resort to enforce 
their claims against citizens of another 
state with the assurance of a fair and 
impartial decision, free from local bias 
or prejudice. To provide such tribunals 
the judiciary act of 1789, and the later 
amendments thereto, created the inferior 
federal courts. 

“And now, after 143 years of success- 
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ful operation, we are asked to abandon 
the entire system and to return to a sys- 
tem pregnant with those demoralizing 
local jealousies which were among the 
chief reasons for the monumental fail- 
ure of the government under the Articles 
of Confederation. 


Made Uniform Decisions Possible 


“The benefits derived from the exer- 
cise of this constitutional authority by 
our federal courts have been of incal- 
culable value: It has insured the sanc- 
tity of private contracts; secured that 
uniformity of judicial decision through- 
out the Union in all matters relating to 
contracts, agency, insurance, negotiable 
instruments, torts, etc., which has welded 
these United States into a single nation; 
built up and fostered our present great 
development of inter-state commerce; 
kept open the channels for the uninter- 
rupted flow of capital from one state 
to another for investment purposes; and 
sustained the public credit everywhere. 

“No state is yet sufficient unto itself, 
and to deprive the federal courts of its 
jurisdiction in ‘controversies between 
citizens of different states’ is, in effect, 
to say to the investor in New York, Chi- 
cago, or elsewhere, that he may invest 
his capital in the development of North 
Carolina, or any other state, but for the 
enforcement of his contract he must look 
to the local state courts, which are com- 
posed of juries of his debtors and judges 
elected by them.” 





SETTLE CONN. CASE 

The National Surety has paid $33,000 
to Windham, Conn., as the surety on 
Frank P. Fenton, former town treasurer, 
now in prison. The total of his em- 
bezzlements was $87,476 over a period of 
years. The town claimed that the Na- 
tional Surety was liable for all the losses, 
but the company insisted that as the ac- 
counts were audited each year and pro- 
nounced all right it was not liable for 
the full amount. The town brought suit 
for the full amount, but the case was 
settled without trial. 
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There are still plenty of people 
who place quality, comfort and 
service ahead of price. . . . 


The Aitna Life Insurance Com- 
pany and its affiliated companies, 
the Atna Casualty and Surety 
Company, the Standard Fire 
Insurance Company, and the 
Automobile Insurance Company 
of Hartford, Connecticut, write 
practically every form of insur- 
ance and bonding protection. 
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On the Production “Firing Line” 








W.H.. Insley, Salisbury’s Agent Mayor, 


Anniversary Host to Celebrities 


Greets Mayor Rambridge of England’s Salisbury on Visit Here 
to Participate in Maryland City’s 200th Birthday; Pic- 
turesque Pageant Attended by Gov. Ritchie 


Those in agency ranks who sometimes 
feel that the insurance business is devoid 
of drama and is more or less of a hum- 
drum existence, will be impressed by the 
important part played by an insurance 
agent last month in the 200th anniver- 
sary celebration of.Salisbury, Md. He is 
Wade H. Insley whose firm has repre- 
sented the Maryland Casualty since 1904. 
As mayor of Salisbury it was Mr. Ins- 
ley’s privilege to welcome and entertain 
the city’s guest of honor, His Worship 
the Mayor of Salisbury, England, Coun- 
cilor J. Sidney Rambridge, who had been 
invited to participate in the pageantry 





Mayor Insley of Salisbury, Md., 


marking the American city’s anniver- 
sary. In His Worship’s party were Frank 
Rambridge of London and Alfred E. 
Batt, member of the Council and vice- 
president of the mother city’s Chamber 
of Commerce. 

With Governor Albert C. Ritchie rep- 
resenting Maryland in the reception of 
the distinguished visitors and more than 
15,000 in the audience, the growth and 
history of Salisbury from its inception 
in 1732 until the present was enacted on 
the banks of a river near Salisbury. In 
the cast were more than 300 persons. 
The pageant came as the climax of a 


day of activities for the English visitors 
who earlier attended with Governor 
Ritchie and Mayor Insley a luncheon 
held at the Wicomico Hotel by the Salis- 
bury Chamber of Commerce. After Gov- 
ernor Ritchie had told about the part 
Salisbury “is playing in the destiny of 
the state of Maryland,” it was Mayor 
Insley’s honor to introduce his English 
colleague. The feature of the occasion 
was when Mr. Batt presented an oil 
painting of the cathedral at Salisbury, 
England, to the local Chamber of Com- 
merce, The following day Mayor Insley 
and ‘other Salisbury city officials were 





relieved of their official duties, the city 
government being taken over by boys. 

When interviewed by the Baltimore 
Sun, which devoted considerable space 
to the anniversary, the mayor of Eng- 
land’s Salisbury told why he was im- 
pressed by the advantages Americans 
have over the people of England. One 
of his outstanding memories of New 
York, he said, was the riding of his mo- 
torcycle police escort through that city. 

In the picture on this page, Mayor 
Rambridge is shown in the robes of his 
office while Mayor Insley is standing be- 
tween His Worship and the flag. 





MASS. AUTO SAFETY DRIVE 





13% Reduction in Fourteen Weeks; Sec- 
ond State- Wide Campaign Covering 
Eight Principal Causes 

There was a 13% reduction in automo- 
bile fatalities in Massachusetts during 
the first fourteen weeks of the second 
state-wide campaign on the eight prin- 
cipal causes of motor vehicle accidents, 
according to the Governor’s committee 
on street and highway safety. 

In the period from June 1 to August 
27, automobile fatalities in the Bay State 
reached a total of 172, which is twenty- 
five less than in the corresponding period 
of the first campaign a year ago, the 
committee said. 

The August showing of twelve deaths 
less is considered particularly encourag- 
ing in view of the usually prevalent high 
accident frequency in this peak month 
of the summer vacation season, and indi- 
cates an excellent chance for Massachu- 
setts to end the fiscal year on Novem- 
ber 30 with a substantial reduction in 
fatalities if the present record is main- 
tained, it was stated. 


SELECT CHICAGO FOR 1933 

The 1933 annual meeting of the Health 
& Accident Underwriters Conference will 
be held at the Edgewater Beach Hotel, 
Chicago, June 7 to 9, the executive com- 
mittee of the Conference has decided 
after giving careful consideration to 
other insurance conventions which will be 
held in Chicago next summer. 





X. B. DREXELIUS DEAD 

Xavier B. Drexelius, head of Drexelius 
& Co., prominent Cincinnati agency firm, 
died last week after an illness of several 
months at the age of 75 years. He had 
been in the insurance business for more 
than fifty years and was highly respect- 
ed by the Cincinnati fraternity. 





NEW BAYONNE AGENCY 


H. Jetney Slaincky, James G. Haro- 
witze and George K. Mattessino, all of 
Bayonne, N. J., have formed a co-part- 
nership under the firm name of the S. 
H. H. Agency in Bayonne, New Jersey, 
and plan to start writing business about 
the middle of next month. The new con- 
cern will start with a capital of $15,000. 


81 William Street, New York 





NEW JERSEY risks— 
A. W. MARSHALL & CO. 


Fire, Casualty, Auto & Marine Agents 


Tel. JOhn 4-2179 Tel. MI tchell 2-0963—0964 






31 Clinton Street, Newark, N. J. 








DETROIT CONGRESS SPEAKERS 


Some 500 A. & H. Men in Session Sept. 
22 Will Hear Claris Adams, W. G. 
Curtis, C. E. Rickerd and Others 

Plans have been completed by the Ac- 
cident & Health Managers Club of De- 
troit for its all-day sales congress Sep- 
tember 22 at the Book Cadillac Hotel. 
An attendance of between 400 and 500 is 
expected and the interest in the affair is 
running high. The program of speakers, 
carefully selected for their prominence, 
includes: 

Claris Adams, executive vice-president, 
American Life, first on the program, de- 
livering one of the inspirational talks for 
which he is so well known; then W. G. 
Curtis, president, National Casualty, 











Standing Between His Worship, Mayor Rambridge 
of England’s Salisbury, and the Flag 


talking on “The Responsibility of th: 
Agent to the Policyholder and the Com 
pany,” followed by a sales demonstratio: 
by A. W. Sanders, Pacific Mutual Life: 
E. Hauschild, assistant secretary, Conti- 
nental Casualty, who will speak on “Th: 
Agent as the Underwriter”; E. M 
Broeckel, Detroit manager, Retail Credit 
Co., discussing “Inspections.” This con- 
cludes the morning session to be fol 
lowed by a luncheon at which Ernest 
Owen, manager, Sun Life’s Detroit 
Branch, will speak on “The Thirteen 
Keys to Success.” 

The first speaker for the afternoon 
session will be Harry C. Heffner, expert 
sales director, former Chamber of Com- 
merce president and bank official, who 
will speak on “The Master Salesman,” 
followed by Richard T. Smith, Travelers 
branch manager, who will give his slant 
on “Why Sell Accident & Health Insur- 
ance.” Paul Schultz, General Accident, 
will then talk on “The Relationship Be- 
tween the Agent and the Claim Depart- 
ment”; E. H. McFarland of the North 
American Accident will give a sales dem- 
onstration “Selling the Industrial Poli- 
cies.’ 

C. E. Rickerd, advertising manager, 
Standard Accident, concludes the pro- 
gram with “Making Use of your Com- 
pany’s Advertising Department.” 





o 
TIMELY SALES TIP 
Says the Aetna-izer: Merely answering 
objections won’t put business on the 
books these days. Sales talks must pre- 
sent constructive and convincing reasons 
why prospects should buy. 


N. A. GRIFFIN DEAD 
Norman A. Griffin, a fire and casualty 
agent in Lockport, N. Y., died last week. 








Dr. Stack Praises Bergen Agents for Their 
Part in County’s Save-a-Life Campaign 


How Bergen county insurance agents 
co-operated wholeheartedly in bringing 
about a 35% reduction in fatal automo- 
bile accidents there during June and July 
as their part in a successful Save-a-Life 
campaign was told to the New Jersey 
Association of Underwriters last week in 
Jersey City by Dr. Herbert J. Stack, 
safety expert on the staff of the National 
Bureau of Casualty & Surety Underwrit- 
ers, under whose guidance the campaign 
was conducted. Dr. Stack was warm in 
his praise of the sixty-five agents of the 
county who put their time and money 
behind the community efforts of the 
campaign. 

The speaker told how Bergen, having 
had a high accident record for years, 
was particularly hard hit when the new 
automobile liability rates went into effect 
earlier this year; how the agents, anx- 
ious to find out the reason for the in- 
creases, sent a delegation to the Na- 
tional Bureau headquarters where the 
new rates were justified to their satis- 
faction. Then the Bergen agents got 
down to work in earnest to improve the 
situation, working with the Bureau on 
a concentrated campaign of safety edu- 
cation. So successful has this campaign 
been that the Bureau, said Dr. Stack, 
plans to use it as a model for use in 
other communities where similar acci- 
dent prevention work is needed. 

According to Dr. Stack the most suc- 
cessful part of the campaign was the 
display, advertising and the regular pub- 
licity releases in newspapers. Besides 
these many thousands of posters, stick- 


ers, and other educational materials were 
used throughout the county. Much of 
the success of the campaign was due to 
its support by State Commissioner of 
Motor Vehicles Hoffman and by Carl 
Bloecher, president of the agents’ asso- 
ciation. It is felt that if all of the 
counties of the state could undertake 
campaigns similar to that of Bergen with 
the support of Commissioner Harold 
Hoffman that over a million dollars could 
be saved in the state even with a small 
percentage reduction in accidents. 





ONLY TOO TRUE! 

In answer to the question: “What 
safety equipment required on motor 
vehicles should be kept in good condi- 
tion?” applicant for a driver’s license in 
Newark, N. J., last week said: “Band- 
ages, adhesive tape and iodine.” 





N. C. HEARING POSTPONED 


The North Carolina hearing on the 
compensation rate increase program, 
scheduled for September 7 at Raleigh, 
was postponed several weeks so that em- 
ployers, opposed to the increase, may 
have more time to file briefs. It is 
expected to be held about September 21. 





Ralph W. Smiley, publicity director, 
Royal-Liv erpool group, is serving as pub- 
licity committee chairman of the Insur- 
ance Advertising Conference in connec- 
tion with its forthcoming annual conven- 
tion in New York October 3-5. 
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A.M. Best on Mergers 


(Continued from Page 42) 


value of the bonds and stocks owned, 
and in my opinion the worst is over.” 


No Room For the Weak or Unfit 


Mr. Best made some specific recom- 
mendations in reviewing the position of 
individual companies. He thinks that 
general business conditions, while far 
from normal, have improved sufficiently 
to make it imperative that bad situations 

individual companies be no _ longer 
tolerated; that vigorous steps be taken 
to correct them. He emphasized: 


“There is no room in the business for 
the weak and the unfit company or man- 
agement; and if, after a reasonable time 
has been allowed for the correction of 
had situations, those in control of the 
destinies of insurance companies show 
themselves either unwilling or unable to 
correct them, then the obligation rests 
upon the supervising state officials and 
all others connected with the insurance 
business, who are in a position to influ- 
ence opinion, to exert pressure to the 
end that the policyholders may be fully 
protected. To accomplish this end it will 
be necessary that changes be brought 
about by purchase, consolidation, refi- 
nancing or reinsurance and liquidation.” 


Mr. Best then gave illustrations of how 
conditions surrounding the purchase of 
companies have changed during the long 
time he has been studying them. Thirty 
years ago, particularly in fire insurance, 
the public had little interest in insurance 
stocks and they usually sold in the mar- 
ket at much less than their true worth as 
contrasted with the boom period when 
insurance stocks sold readily at a great 
deal more than they were worth. 


“The president of a substantial bank 
came to me one day,” he said, “and con- 
tracted to deliver the control of a small 
fire insurance, company at a price rep- 
resenting about $400,000 for the entire 
stock. Without difficulty I found a buy- 
er at a price $80,000 in excess of that 
figure and even then the total cost was 
much less than its liquidating value, al- 
lowing nothing for the good will and 
agency organization. 

“In another case I was asked to try 
to secure the control of a small New 
York company, which, incidentally, has 
now grown into a pretty big one, but 
which at that time was found by the 
New York Insurance Department to have 
a 25% impairment of capital. I visited 
the principal stockholders, told them that 
if the company was liquidated they could 
get at least $85 per share out of it, but 
pointed out that it would be difficult to 
get the necessary vote to accomplish 
liquidation. I had no trouble in securing 
options on the stock at $50 per share.” 


Before leaving the subject of purchase 
of companies Mr. Best scored those who 
attempt to make “shoestring” purchases 
of insurance companies. Even now un- 
duly optimistic people are bobbing up 
and trying to swing a $5,000,000 com- 
pany purchase with $500,000 or so of cap- 
ital, he said. He also criticized the ma- 
nipulation of assets when companies pass 
into control of weak interests so as to 
provide funds for other activities of the 
buyers, giving an actual case of the col- 
lapse of a fire company due to such ma- 
nipulation. 


Consolidation Problems 


Mr. Best regards consolidations as en- 
tirely sound in principle but often bad 
in practice. “When well conducted they 
result in substantial operating economies 
and greater safety for policyholders and 
stockholders,” he declared. He empha- 
sized, however, that “too often it is at- 
tempted to make a good omelet out of 
two bad eggs, or even out of one bad 
egg and one good egg. It never works; 
even one bad egg will spoil the omelet. 
\gain, some people seem to have the 
idea that there is some magic in consol- 
idations by which something can be cre- 
ated out of nothing. 

“Recently I was asked my opinion of 


the position of the casualty and surety 
business as a whole, and pointed out that 
on the basis of ‘market valuations of se- 
curities the surplus to policyholders was 
uncomfortably small. This inquirer, who 
was contemplating the building up of a 
fleet of companies, then said that he and 
his associates felt that many of the un- 
sound situations could be cured by con- 
solidations, but I reminded him that add- 
ing zero to zero has always produced 
zero, and that there was no reason to 
suppose there would be any change in 
that law of mathematics. In that par- 
ticular portion of the insurance field 
more capital is needed, despite the re- 
cent rise in the securities market, which 
has greatly strengthened many compan- 
ies which were in serious difficulties.” 


Some Mistakes Made 


One bad feature of consolidations is 
overloading the consolidated company 
with officers, said the speaker. ‘“Fre- 
quently, also, reserves for pending claims 
and other liabilities are underestimated 
and the value of assets padded, in an ef- 
fort to make the consolidated statement 
as rosy as possible,” he stressed. The 
loss of agency plant which always oc- 
curs if the consolidated companies are 
operating in the same general territory 
was regarded by Mr. Best as another im- 
portant point, which in some _ cases 
should be the controlling one, he felt, 
in considering the advisability of a con- 
solidation. Telling about present day 
problems in connection with consolida- 
tions he said: 

“They include the difficulty of arriving 
at an agreement as to the value of as- 
sets, particularly mortgage loans and real 
estate; and the equal or greater diffi- 
culty of estimating accurately the ulti- 
mate cost of contingent liabilities, such 
as possible future loss from disability 
benefits in the case of a life insurance 
company, or the probable ultimate cost 
of improvident underwriting in certain 
lines by surety companies. There are 
usually legal technicalities to be over- 
come, especially when the companies to 


be consolidated are domiciled in different 
states. Yet, as compared with reinsur- 
ance and liquidations, consolidations may 
mean great savings to stockholders, for 
which reason, however great the difficul- 
ties, the working out of proper methods 
of consolidation is of immediate and 
large importance.” 


Valuation of Assets 


Summing up the speaker said that the 
consolidation of fire insurance companies 
at the present time is relatively easy of 
accomplishment; that there are too many 
companies in that field and not enough 
business to go around. In the casualty- 
surety field assets as a rule, he observed, 
can be readily valued but the difficulty 
is with the accurate estimation of the 
ultimate cost of pending claims and of 
the possible ultimate cost of bonds and 
policies issued under which claims have 
not yet arisen, but which may prove 
troublesome in the future. “In addition,” 
he said, “most casualty and surety com- 
panies which are at all likely to con- 
sider consolidations are in need of addi- 
tional capital funds. Therefore, when I 
have been consulted recently concerning 
possible consolidations or purchases of 
casualty companies I have recommended 
that old stockholders be required to re- 
tain their present holdings and that any 
new funds available be added to them 
rather than used to buy out the present 
investors. And if they are of any sub- 
stantial size the single agency rules in 
effect quite generally involve the element 
of loss of agency plant value. 

“In the life field the principal difficulty 
is valuation of assets. If a company is 
to be refinanced and among its assets are 
questionable items placed there by the 
present owners, the best results will be 
obtained by assuming that these assets 
are worth the figures at which they are 
carried and determining the value of the 
stock upon that basis; and then insist- 
ing that the doubtful assets be accepted 
at their face in part payment for the 
stock to be acquired by the new inter- 
ests coming into the picture.” 








SAFETY 
SIDELIGHTS 


reduce accidents by training the child 


Inasmuch as any campaign for home safety involves children, the 
benefits accruing from such work are not restricted to the elimination 
of household accidents. The effect is more far-reaching, and the child, 
being impressionable, acquires safe habits in all things. 


Therefore, when schools and local organizations sponsor a com- 
munity home-safety drive they are really promoting a work which will 
eventually have its effect as well on safety in industry, in automobile 
operation and the multifarious other human activities which involve 


danger in more or less degree. 


We urge insurance agents throughout the United States to initiate 


such campaigns. 
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United States Fidelity & Guaranty Co. 
with which is affiliated 


Fidelity & Guaranty Fire Corp. 
Home Offices: Baltimore, Md. 

















LEGAL NOTICE 





State of New York—Insurance Department 
Albany 


1932 


I, George S. Van Schaick, Superintendent of 
Insurance of the State of New York, hereby cer- 
tify pursuant to law, that the Pacific Mutual Life 
Insurance Company of Los Angeles, California, 
is duly licensed to transact the business of Cas- 
ualty Insurance, in this state and in its statement 
filed for the year ended December 31, 1931, 
shows the following condition: 
Aggregate amount of admitted 

Assets 
Aggregate amount of Liabilities 

(except Capital and Surplus) 

including reinsurance 
Amount of actual paid-up Capital 
Surplus over all liabilities 
Amount of Income for the year 
Amount of Disbursements for the 

eee ; 


$193,559,306.70 


178,831,201.13 
5,082,000.00 
9,646,105.57 
8,545,979.41 


7,197,688.96 


HALSEY COMPLETES TOUR 


Back in New Yo-.k After Western 
Swing; Police Chiefs Appoint Com- 
mittee to Work With Nat’l Bureau 
After a summer spent speaking in the 

interest of automobile safety throughout 

the Far and Middle West Maxweli Hal- 
sey, traffic engineer of the National Bu- 
reau of Casualty & Surety Underwriters 
is back in New York. He started his 
tour June 14 when he addressed the In- 
ternational Association of Police Chiefs 
meeting at Portland, Ore., on “The Place 
of the Police in the Traffic Picture.” Just 
recently it was announced that this as- 
sociation has appointed a safety com- 
mittee to work with the National Bu- 
reau in urging greater traffic regulation. 

The West is awakening to the gravity 
of the situation, Mr. Halsey said. In 
particular the insurance agent has been 
forced to take a leading part by the in- 
creases in automobile insurance rates. 

“The agent has suddenly realized that if 

he wants to spread his business he must 

aid in producing conditions which will 
reduce insurance costs to the buying 

point; he has begun to do that.” , 
In Sin Francisco the companies and 

agents have organized the Council for 

the Reduction of Accidents. In Los An- 
geles they have become an important fac- 
tor in the traffic organization. In other 
cities they are taking similarly active 
parts. They are getting all the associa- 
tions to co-ordinate their work and there 
will be many safety campaigns organized 


ACKER, MOUNTREY INSTRUCTORS 
To Conduct Columbia University Casual- 
ty Courses This Year; A. & H. Class 
Opens Oct. 3; Casualty, Feb. 8 


Milton Acker, National Bureau of 
Casualty & Surety Underwriters, and 
Andrew J. Mountrey. accident and health 
manager, Standard Surety & Casualty, 
will be the Columbia University instruc- 
tors in casualty insurance subjects dur- 
ing the new scholastic year. 

Mr. Mountrey’s class in accident and 
health insurance starts October 3 an‘ 
will be held on Monday evenings there 
after from 7:30 to 9:10 until the winte: 
season closes. It will be a comprehen- 
sive course including types of coveryge, 
science of underwriting, claim adjust- 
ments, state requirements, salesmanship 
and present day practices. 

Mr. Mountrey is one of the pioneer 
underwriters in the accident and health 
field. 

Mr. Acker’s course begins February 8, 
1933, and runs until the end of the school 
vear, classes meeting Wednesday nights. 
It embraces the principles and practices 
of the casualty insurance business and 
their application in the more important 
phases of that business. 

The registration period is from Sep- 
tember 21 to October 1. 
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way of Louis F. Butler, then president 
of the Travelers. Both had started at the 
bottom and had risen through their own 
genius and ability to the top. Both were 
deep and clear thinkers, of long vision, 
broad conception and great daring. 
Northcliffe at that time was very hand- 
some and still appeared in first-class 
physical condition, whereas Butler was a 
notable instance of ‘tremendous success 
in the face of heavy physical handicaps. 
In this way they were as different as 
two men could be, but in their visions 
of great things and their ability to drive 
through all obstacles until their dreams 
became reality, in their exercise of the 
iron hand at times, at other times dis- 
playing the greatest sympathy and ten- 
derness, they were strikingly alike. Both 
men had boundless imagination, both 
were pioneers, builders, great leaders, 
and both at the height of, and as the 
result of, their power, developed a habit 
of executive isolation which, long con- 
tinued, might have been harmful. 

From Crewe House we rode to Con- 
naught Rooms in Lord Northcliffe’s mo- 
tors. I rode with Lt.-Colonel Sir Camp- 
bell Stuart, K. B. E., who was born in 
Montreal and who at the time he was 
knighted was the youngest knight in the 
British empire. He had been assistant 
military attache at the British embassy 
in Washington, had managed Lord 
Northcliffe’s tcur of the United States, 
was deputy chief of propaganda in 
enemy countries, and later was a power 
in the London Times and the Daily Mail. 
Campbell Stuart was the spearhead of 
the young men whom Northcliffe after 
the war brought into his newspapers and 
was, following Northcliffe’s death, man- 
aging director of the London Times. 


Lunching With Celebrities 


At this luncheon, Lord Northcliffe was 
the toastmaster. On his right sat Andrew 
Bonar Law and next beyond, Grafton 
Cushing of Boston, the leader of our 
party. On Northcliffe’s left was the Right 
Honorable Lord Mayor of London and 
Sir R. M. Kindersley. Altogether there 
were about thirty people at the head 
table. In England they seat guests at 
the front of the head table as well as 
behind it. I was seated opposite the Lord 
Mayor of London, with my back to the 
room, only one place removed from 
Northcliffe and there had a good oppor- 
tunity to observe him in action. 

The purpose of the luncheon was to 
listen to Bonar Law’s review of the state 
of the Empire in the war, with particu- 
lar reference to finance. He spoke for 
more than an hour, with great feeling. 
He warned the audience that the road 
ahead was still a long and rocky one 
and ended his speech with dramatic im- 
pressiveness. He said, “The nation that 
continues this war one moment longer 
than is absolutely necessary will comit 
an unpardonable crime; but the nation 
that weakens one moment before the 
war is ended as it should be ended will 
comit a crime that will never be for- 
given by either the present or the future 
generations of the earth.” 


Absorbing “Atmosphere” 


While in London I walked about a 
good bit absorbing “atmosphere.” I visit- 
ed our embassy and saw Ambassador 
Page, visited the consulate, also Colonel 
John Buchan, the famous author, then 
connected with the department of mili- 
tary information. In fact, Colonel Buchan 
arranged the details of our visit to the 
British Front and I met him again at 
the chateau which we made our head- 
quarters while over there. To my regret 
we did not meet Winston Spencer 
Churchill, brilliant and gifted writer, 
soldier and statesman, who has held more 
cabinet offices than any other and who 
is perhaps the most interesting English- 
man now living. 

We went out to Croydon, the great 
British air field, and saw many interest- 











Harris & Ewing 


Sir Robert Kindersley in Washington as the guest of Vice-President 
Charles G. Dawes 


ing sights, among them the synchroni- 
zation, on some new airplanes, of guns 
which shot through the propellers. In 
this synchronization the airplane would 
be chained down by the wheels and then 
with the propeller running the machine 
guns would be fired to make sure that 
the bullets would not chip the propeller 
blades. The guns made a great roar and 
I was surprised to see how the planes 
trembled, almost jumping up and down, 
as the result of the recoil from the rapid 
fire. 

The pinch of war was evidenced in 
many ways during these days in England. 
Not only were meat and bread rationed, 
not only was it literally true that one 
could not get enough to eat, not only 
were candy and sugar non-existent, but 
paper and string, for example, were very 
scarce and were used over and over 
again. Matches were theoretically ration- 
ed to six per person per day, | believe, 
but while one was limited to six, get- 
ting the six was another matter. In the 
war office, the foreign office, in homes, 
everywhere in fact might be seen vases 
of twisted lighters made of newspaper. 

Religious services at St. Paul’s, West- 
minster Abbey and Temple Church at- 


tended by many officers and soldiers on 
leave and with congregations the great 
majority of whom had recently lost one 
or more relatives, were especially im- 
pressive. When life is reduced to two 
or three fundamentals, one of which is 
the mere matter of existence, and when 
the angel of death has touched the door- 
post of nearly every home in the land, 
the Church is very comforting. On the 
last Sunday in February I attended ser- 
vice in Temple Church, which was built 
in 1185. Within and near the entrance, 
as many of my readers may know, re- 
pose upon their backs on the floor the 
bronze effigies of many a famous knight 
and crusader, each above his tomb. Many 
Lords, Earls, Viscounts, M.P.’s and army 
and navy officers were among the wor- 
shippers. The music was remarkable and 
the long service the more impressive for 
the fact that the edifice was unheated 
and intensely cold. 


“Guests of the Empire” at Harwich 


Mr. Crosby and Mr. Cravath arranged 
for us to go down to Harwich and see 
something of the British Navy. Later 
we were taken up to the Firth of Fourth 
to see the Grand Fleet. The ships in the 


harbor at Harwich were light cruisers 
and were a beautiful sight. No ships in 
the world, I believe, can equal those of 
the British navy in their trim, and grim, 
air of efficiency, their polished brass, 
and their discipline. Harwich was a pro- 
hibited military area and we visited it 
as guests of the Empire, in charge of 
an Officer of the Marine corps. In the 
afternoon we went down the bay on a 
destroyer, through the cruiser fleet, and 
visited the seaplane base. There were 
over one hundred seaplanes of different 
sizes and kinds, housed in hangars, 
These large flat-roofed buildings were 
camouflaged—made to look like fiel:s 
from the air. On the roofs were earth, 
grass bushes, fences and trees, and stret- 
ched from the eaves were inumerab le 
ropes flying streamers of different colors, 
mostly brown and green, so that from 
the air it would not appear that there 
were any buildings there. One of the 
seaplanes was larger than almost any 
other then in use, with a wing-spread of 
132 feet and a fusilage 60 feet long. It 
was a bomber, powered with three 12- 
cylinder Rolls-Royce engines, 1000 h.p. 
How insignificant even that would look 
today beside England’s latest giant of 
the air, pulled by six Rolls-Royce en- 
gines of over 5,500 h.p. 


Harwich was a naval training station 
and the admiral invited us to dinner on 
the flagship that evening. The wind was 
blowing a gale and it was raining. There 
were no lights allowed anywhere about 
the harbor. At the appointed time we 
felt our way down the dock in the dark, 
over the railroad tracks, and discerning a 
small bobbing blue light, we climbed 
down a long ladder to a heaving float 
and got aboard the admiral’s barge. We 
boarded the flagship, which had her awn- 
ings lashed down, and met the admiral 
and also Sir Douglas Brownrib, chief 
censor of the admiralty, who had run 
down for a week-end, this being Satur- 
day night. 

The admiral had invited two American 
ensigns from the flying station, who were 
learning about the British use of sea- 
planes. They were nice young chaps, 
graduates of Annapolis, of course. After 
dinner the admiral took us into the chart 
room and showed us on the charts where 
floating mines had been swept up off the 
entrance to the harbor. Every night the 
Germans laid mines outside the harbor 
and every day the British mine sweepers 
swept them up. There were thousands 
of red spots on the chart showing where 
mines had been found and destroyed. 


Tea With Lady Astor 


Mr. Cushing was a friend of Mrs. Wal- 
dorf Astor, now Lady Astor, and learn- 
ing that he was in London, she said that 
she would give us a tea, either at the 
Houses of Parliament or at her home. 
It turned out to be the latter, in St. 
James Square. Mrs. Page, the wife of 
our ambassador, was there, also Lady 
Moria Cavendish and a young British of- 
ficer, Lord Cranborne, son or grandson 
of the great Marquis of Salisbury. There 
had been an air raid the night before and 
I told Mrs. Astor about my going to the 
scene early in the morning to try and 
get a piece of one of the bombs to bring 
home to America, but that the police had 
everything cleaned up. 

I thought a piece of an aerial torpedo 
dropped on London would help make air 
raids seem real in our Liberty Loan 
work. Mrs. Astor said, “I will get you a 
piece.” I said, “You will?” She said, 
“Yes, I will speak to Balfour. He is com- 
ing to lunch tomorrow. Give me your 
card.” The Right Honorable Arthur J. 
Balfour was then a member of the Cabi- 
net and after my return a wooden box 
was delivered at my house in Hartfor«, 
through the British embassy in Wash- 
ington. In the box were half a dozen 
pieces of the shells of enemy aerial tor- 
pedoes which had been dropped on Lon 
don, and one brass torpedo point and 
contact fuse, the whole weighing about 
twenty pounds. Mrs. Astor had made 
good, These are now in the Historical 
War Collection in the state library at 
Hartford. 
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